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“Blossom by blossom the Spring begins.”
- Algernon Charles Swinburne
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The following is intended to outline our general product direction. It is intended 

for information purposes only and may not be incorporated into any contract. It 

is not a commitment to deliver any material, code, or functionality, and should 

not be relied upon in making purchasing decisions. The development, release, 

and timing of any features or functionality described for Majesco’s products 
remain at the sole discretion of Majesco.

Safe Harbor Statement
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Manish Shah
President & Chief Product Officer at Majesco

"In today’s rapidly evolving business landscape, operational 
effectiveness and efficiency are more critical than ever. Insurers 

are facing unprecedented challenges—from catastrophic events 

and social and economic inflation to heightened market 

competition—driving increased cost pressures and declining 

combined ratios. Our Spring ’25 Release is designed to help 

insurers stay ahead by delivering advanced capabilities that 

accelerate product and service launches, with a strong focus on 

costs optimization. It enhances operational efficiency by 

improving business process productivity and optimizing the total 

cost of ownership of the Majesco Platform. Our relentless 

commitment to delivering impactful product enhancements that 

address our customers' most urgent needs remains stronger 

than ever."
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MAJESCO P&C INTELLIGENT CORE SUITE
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More Capabilities, Ready-to-Use

We're making things faster to create and easier to maintain with ready-

to-use Portal Journeys that automate the Quote, Rate, and Bind 
Journey and a ready-to-use Umbrella LOB.

GenAI-Powered Insights

Majesco Copilot optimizes quotes by simply uploading a form and 

automatic cash allocation management.

Operational Efficiency

Fast upgrades, batch process reporting, more Claims capabilities, 
telemetry, and instrumentation improve reliability and speed.

Digital Speed and Reliability

100% out-of-the-box new business quote journeys, adaptive mappings, 
and more reliable transactions.

P&C Intelligent Core Suite 

Highlights
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Copilot – Intelligent Quote
Powered by Majesco DocScribe

Automate Quoting with Intelligent App Processing

• Instantly generate insurance quotes by uploading complex insurance applications

• Ingest and process large (70-80 page) PDFs with Majesco Copilot DocScribe.

• AI-powered models classify pages and extract key fields with high accuracy.

• Advanced OCR and GPT-driven mapping transform data into structured requests.

• Supports Workers Comp, extendable to other lines of business and document types.

• Accelerates quoting by reducing manual data entry from ~20 minutes to under 2 

minutes

• Improves accuracy by using AI-driven extraction and mapping minimize errors

• Enhances efficiency through seamless integration into quoting workflows boosting 

productivity

• Expands quoting potential  with faster turnarounds enabling you to quote more 

business

Capabilities

Business Value Add
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Automating Allocation of Agency Payments

• Automatically identifies and extracts key summary and detailed data required for 

payment allocations such as broker, overall payment amount, policy/ transaction 

level gross & net payments to be allocated etc.

• Supports multiple file formats and data variations (Excel, CSV, etc.)

• Orchestrates payment allocation to process the payment as instructed in the 

remittance file intake

• Handle large remittance files with thousands of transaction allocation details

• Saves time by eliminating the manual effort required for payment allocation

• Reduces errors and minimizes manual data entry, improving accuracy

• Enhances reconciliation with clear, source-linked transaction records

• Ensures financial accuracy with faster and more precise payment processing

Capabilities

Business Value Add

Copilot – Intelligent Cash Allocation
Powered by Majesco DocScribe
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Manage Claims bills and invoices with a single upload

• Reads an invoice, regardless of the format or layout, and generates a summary

• Creates an invoice, populates the required fields, and creates line by line entries 

automatically from the uploaded invoice

• Provides a side-by-side view so you can compare the upload to the entry

• Adds a document summary to the claim file notes

• Saves time by eliminating the need to manual enter invoices line by line, reducing 

time spent from 3 hours and 20 minutes to 50 minutes

• Get more throughput so you can focus on higher value work bringing more business 

value

• Improves responsiveness providing faster turn-around time through time savings

• Reduces errors by minimizing manual data entry, improving accuracy

Capabilities

Business Value Add

Copilot – Intelligent Bills & Invoice 

Processing Powered by Majesco DocScribe
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Intelligent Core Operational Reports
Advanced, User Manageable Reporting

• More performant reporting

• Pre-existing standard reports now replicated (six are still coming soon)

• Built on robust, high-performance, reusable, and extensible datasets

• End users can modify the existing standard reports quickly, getting exactly the 

view they want with little effort and without any technical resources

• Create views to include graphics, charts, and graphs

• Reports are created faster, making information available with less waiting

• Get exactly the information you want, the way you want to see it 

• No dependency on technical resources or Majesco to modify reports

• Eliminate dependency on the OLTP database

• Increase flexibility, accelerate reporting processes, and ensure higher quality 

reports, driving more informed and timely decision-making across the organization

Capabilities

Business Value Add
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Data Anonymization
Protect PII and Ensure PII compliance

• Identification of applicable policies 

• Automated anonymization processes across the suite (Claims coming soon)

• Configuration options for data retention periods and anonymization criteria

• Detailed reporting of anonymized policies for audit and tracking

• Retained ability to track analytics and data using non-PII data

• Protect customer PII, being a good steward of your customers and managing 

exposure

• Comply with regulatory and legal requirements such as NYDFS and internal 

best practice policies with no manual intervention

• Retain the ability to get critical business insights for reporting and related 

analytic needs through preservation on non-PII data

Capabilities

Business Value Add
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• Customers and Agents benefit from ready-to-use quote, rate, bind journeys, 

covering the entire lifecycle from account creation to payments gateways

• Automatically import product configuration metadata to create apps, business 

rules, and everything else you need to build a class-leading user experience

• Use out-of-the-box product definitions allowing for faster roll-outs and upgrades 

Ready-to-Use Portal Journeys
Faster and More Reliable Portal Journeys

• Reduced effort for deployments and maintenance

• Get to market more quickly, creating more business and a better customer 

experience

• Circular changes are easier to adopt as the product definitions are now automated

• Get new features more quickly through both the faster upgrades and tight 

integration with Majesco Core

• Lower maintenance efforts, more successful transactions, and higher uptime

Capabilities

Business Value Add
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Improvements to Digital1st and Policy Integration
Faster and More Reliable Portal Journeys

• Improved specification for start new quote, synching data to and from PAS and 

D1st, validating & rating  and transaction finalization APIs

• Redesigned D1 Connector that works without any additional configuration 

• Robust error handling mechanism with improved logging and actionable 

messages 

• LOB agnostic capability to export and import PAS transaction data using API

and JSON/Excel format

• Easier integration and reduced manual effort and improve efficiency

• Minimized errors and data inconsistencies

• Improved user experience due to data synchronization and user-friendly error 

messages 

• Faster troubleshooting and resolution with improved error logging and debugging

• Faster download of object schedule improves the user experience and 

satisfaction

Bulk Upload/ Download Improvements 

Graceful Error handling 

Business Value Add

Capabilities
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• Pre-configured template for Umbrella coverage of General Liability, Commercial 

Auto (liability), Businessowners (liability) & Other Liability

• Rating functionality for Umbrella Quotes & Policies

• Accurate Umbrella Layer Premium calculations

• Issuance of Umbrella policies with detailed premium summaries

• Declaration and worksheet document

Ready-to-Use Umbrella LOB
Faster Implementation Out-Of-The-Box

• Customers with manuscript endorsement forms can see up to 98% savings. Even 

those with a large number of forms (~300) can save around 15%.

• Reduced time required for implementation, getting customers up and running 

more quickly

• Flexibility to meet unique needs allowing for modification and extensions, 

ensuring this meets your business need. 

• Cost savings as bureau fees aren’t necessary

Business Value Add

Capabilities
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Reduced Deployment Times
Reduction in deployment of P&C Core Suite from 

8 hours to 4.5 hours

• Parallel deployment of Policy, Billing, and Claims

• Parallel deployment of LOB products

• Individual product deployment times reduced by 50%

• Aligns with the new automates hotfix process 

• More uptime through reduced deployment durations

• Save time and reduce human error through no manual involvement for hotfix 

deployments with upgrades

• Reduced deployment times can reduce the barrier to upgrade, helping you 

stay current, so you can get the newest capabilities quickly

Business Value Add

Capabilities
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Fast Upgrade
Upgrade Faster. Innovate Sooner. Stay Ahead.

Business Value Add

Capabilities

• Faster Upgrades: Reduce upgrade time to under 14 days, with a future goal 

of 1-3 days.

• Simplified Process: Eliminate lengthy, complex, and error-prone upgrades

• Accelerated Feature Access: Minimize delays in new features and fixes.

• Maximize product value to customers

• Operational Efficiency: Faster upgrades and automated issue resolution 

reduce system downtime.

• Get new features and fixes with minimal delays.

• Faster Time-to-Market: Quick access to new features enhances 

competitiveness.
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Business Metrics and Telemetry
Better, More Relevant Insights

• Centralized logging across the entirety of the Majesco P&C Suite

• Real time insights

• Operational metrics tracking performance, system events, transaction 

completion and select business metrics around completion of workflows 

through the system

• Error notification to alert support automatically notified

• A complete view of events allows for faster understanding and resolution of 

any issues across products

• Improved ability to detect trends so issues can be more effectively prioritized

• Majesco can start resolving issues before they are even reported

• Less downtime, faster issue resolution, higher user satisfaction and 

effectiveness

Business Value Add

Capabilities
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P&C LOB Data Dictionary
Easier Understanding of System Data

• Structural view of Base product implementation

• Details of tables at all levels in the hierarchy, facilitating targeted 

configuration/customization activities

• Field-level definitions included for all data elements

• Download functionality enabling offline access and distribution of Data 

Dictionaries for implementation, support and customers

• Object and Field-level documentation enable faster configuration with 

reduced dependency on technical resources and SMEs

• Standardized data structure references support streamlined integration with 

external systems and data providers

• Detailed attribute mapping for Base LOB configuration data provides faster 

and more accurate analysis

Business Value Add

Capabilities
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EFT and Commissions Reconciliation
Ensure Financial Accuracy and Compliance

EFT reconciliation & Alerts:

• Proactively monitor all electronic recurring payment making sure the 

automated withdrawal amounts are accurate and timely.

• Automated alerts and notifications in case a discrepancy is identified.

• Configurable actions in case of any failures / technical errors.

Commission reconciliation & Alerts:

• Automatically reconcile monthly commissions payouts with written 

premiums / booked commissions.

• Automated alerts and highlighted discrepancies in the commission preview

• Automatically generated reconciliation summary

• No manual reconciliation saves hours every month

• Higher accuracy means fewer issues to resolve, lower regulatory and compliance 

risk, and greater trust with all stakeholders

• Compliance with NACHA regulations

Business Value Add

Capabilities

Accounting Year Month 202501 Accounting Year Month 202501 Accounting Year Month 202501

Total Agents 203 Total Agents 0 Total Agents 203

Total Agents Not Paid 0 Total Agents Not Paid 0 Amount Paid 229,752.35

Total Agents with Discrepancy 0 Total Agents with Discrepancy 0

Commission Not paid due to Discrepancy 0 Commission Not paid due to Discrepancy 0.00

Commission Payable 229,752.35

Total Agents Paid 203

Commission Paid 229,752.35

COMMISSION RECONCILIATION SUMMARY REPORT

Overall Summary Agent With Commission Mismatch Agent With Commission Match

Agent# Booked Premium Commission Payable Commission Paid Commission Not Paid Commission Adjustment Remarks

Agent# Booked Premium Commission Payable Commission Paid Commission Adjustment

B4595525062024203975 5,000 325 325

B4595507062024160527 19,810 1,614 1,614

B4587015072024114256 24,078 1,845 1,845

B4595525062024203908 19,810 1,614 1,614

B4342503062024090913 3,100 248 248

B4597710062024174805 25,066 1,924 1,924

AGENT030204 1,200 480 480

B4597703062024090913 26,566 2,050 2,050

B47155_01 1,220 97 97

B4587019062024203729 17,678 1,339 1,339

B4597720062024135315 26,566 2,050 2,050

B280125005 5,647 486 486

B4597715072024114256 27,066 2,084 2,084

Agent With Commission Mismatch

Agent With Commission Match
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Improved Batch Processing
Stable, Scalable and Reliable Batch Operations With No Manual Intervention

• Automatically generated report for each batch 

o See all business processes along business metrics and response times 

• Lists any failures that needs follow up actions

• Monitor each process with automated (configurable) timeouts for any runaway 

process avoiding cascading delays and downstream operational disruption 

• Numerous performance and scalability improvements to address peak volumes

• Holiday calendar improvements

• Batch data and reports generated every day, shared with customer teams 

reducing time and manual effort, while increasing communication

• Certified to handle 1+ Million batch processes per hour ensuring support for the 

volumes handled by all carriers

• Save considerable time setting up batch scheduler for the year

• More reliable holiday schedules ensure batches are run as and when expected

Business Value Add

Capabilities
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C360 FNOL – Dwelling Fire, Commercial Property
Submit Claims Online for Improved Customer Service

• Insured can submit a FNOL directly from the customer portal 

• FNOLs are immediately available in the claims system

• Claim Intake Specialist can collect remaining required information

• The FNOL is submitted as a claim

• Once the claim is submitted, any existing automated workflows begin

• Insureds will now have the convenience of submitting a FNOL from the 

customer portal at a time and place convenient to them, reducing the gap 

between Date of Loss and Date Reported

• FNOL process is easier and faster for all parties increasing the speed of 

resolution and all users’ satisfaction

• Insureds can also track the status of claims reported directly in the portal 

reducing calls and increasing satisfaction

Benefits

Capabilities
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Consolidated Vendor Payments

Expense and Loss Payments Consolidation

• Expense and Loss (Indemnity) payments consolidated for joint processing 

• Define payment schedules to match the vendors’ preference

• The vendor's preferred payment method can be defined on the vendor's profile

• Track payment status and activity

• Reduced effort in managing vendor payment

• Vendors receives consolidated payments for multiple claims, in their preferred 

payment method, on their schedule, improving traceability and efficiency, 

meeting vendor payment requirements

• Less time understanding current payment status and payment history

• Reduced chance of error through automation

Business Value Add

Capabilities
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Hotfix Process Improvement

More Predictable Process and More Fixes, Faster

• Standardized hotfix release process for P&C Policy, Core Services, and LOB. 

• Improved testing pipeline

• Cumulative hotfix for consistency and stability of releases

• Hotfix releases will occur weekly on Thursdays (except release week)

• Hotfix releases will no longer be specific to individual customers but will be 

applicable to all customers as a base release

• Hotfixes will be developed on the code/configuration base from two major 

releases prior to the most recent major release

• Improved communication and provide organized tracking through Epic grouping.

• You will see a more predictable schedule, consistent, well-tested codebase

• Hotfixes will be cumulative, letting you get more in each hotfix

• Backported versions means hotfixes are readily available even if you’re not on 

the latest version

Business Value Add

Capabilities & Changes 
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Other Enhancements
Improving Your Day-to-Day Interactions

• Usability enhancements to moratorium workflows

• Underwriter rule no longer triggered for roll forward transactions while performing 

out of sequence endorsements

• Auto-withdrawal of earned premium invoice billed amount

• Ability to configure how invoicing is handled in more complex account conditions

• Added sorting/reverse sorting capability on all columns in the Policy Lifecycle tab

• Moratoriums management is more efficient and less error prone than ever before 

• Underwriters - they no longer need to re-approve/deny changes previously 

approved/denied prior to performing out of sequence endorsements

• Reduced risk of bad debt for carriers through auto-withdrawal of earned premium

• Reduced cost of creating, printing, and mailing invoices for policies that are likely 

to be cancelled; reduced end insured confusion; and increased back-office 

efficiency.

• Enhanced sorting capabilities provide increased efficiency and improved 

customer service

Business Value Add

Capabilities & Changes 
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Majesco P&C Bureau Content Service

We manage circulars so you don’t have to
• Manages the most common circulars so customers 

don’t need to
• Always have the latest circulars available for adoption

• 642 circular updates applied resulting in 82,890 

changes and 1 million+ records updated in the last 12 

months

• Take advantage of Majesco’s long history of managing 
circular updates and the expertise to make sure it is 

done correctly

• Use a simple management portal to manage available 

circulars and apply the appropriate one(s) 

What does it do?
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MAJESCO P&C CORECONNECT
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P&C Core Connect Highlights

Fast Upgrade – Phase 1
New architecture will enable effortless, rapid updates with SQL  
source control, a locked core, and hooks for customization— 
allowing clients to extend capabilities and tailor the UI without  

modifying locked core code.

New Insured Portal – Mobile Device Support
A modern, mobile-friendly experience enhances usability and 

accessibility for insureds.

Power BI Landing Page – New Look, New Technology
Part of a broader initiative to embed new AI driven insights and
analytics with feature-rich industry proven Microsoft Power BI.

Productivity Enhancements 
• Quote of Record – restore previous versions of Quote. 

• Billing - greater flexibility with due date adjustments, refund 
tracking, and improved write-off management.

• Performance Enhancements - 18% average improvement.
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Capabilities

Business Value Add

Fast Upgrade – Phase 1

• True Base Core – A standardized, locked core that remains 

identical across all clients, eliminating the need for code-level 

merges.

• Hooks Framework – Enables clients to customize UI and 

extend functionality without modifying shared core code.

• Split Solution Architecture – Separates core framework from 

custom client configurations.

• SQL Source Control Implementation – Provides structured, 

version-controlled database updates for stability and 

transparency.

• Upgrade effort reduction by 90%, enables seamless, frequent 

updates, lowers costs, and ensures continuous security, 

compliance, and feature enhancements without 

disrupting business.

Effortless SQL Updates with Customizable Architecture
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Capabilities

Business Value Add

• 100% responsive compatibility for all customer devices increasing end-

user adoption of Insured Portal.

• Anytime, anywhere, any device portal access is required by consumers 

and our customers. Also, consistency of brand proposition of our 

customers.

• Customers benefit from reduced operational effort for servicing 

customers’ requests for Billing, Evidence of Insurance, Policy Docs, etc. 

Mobile-Friendly for Better Usability

New Insured Portal - Mobile Device 
Support
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Capabilities

Business Value Add

Power BI Analytics 

• A refreshed, data-driven dashboard improves insights and 

user experience.

• Part of a broader initiative to embed new AI driven insights 

and analytics with feature-rich industry proven Microsoft 

Power BI.

• Empowers business users with enhanced, intuitive AI-driven 

analytics for deeper insights and faster decision-making—
while reducing licensing and maintenance costs with modern 

Power BI technology.

AI Insights with Power BI Integration
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Policy, Quote & Billing Enhancements 
Effortless SQL Updates with Customizable Architecture

Capabilities

Business Value Add

• Quote of Record – restore previous versions of Quote. 

• Billing Enhancements - greater flexibility with due date adjustments, 

refund tracking, and improved write-off management.

• Performance Enhancements - 18% average improvement in API 

performance

• Customers benefit from faster processing, greater flexibility, and 

enhanced functionality with CoreConnect’s quote, policy, billing, and 

performance updates. 
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MAJESCO P&C ENTERPRISE RATING
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Akur8 Integration

Integrates Akur8's modeling with Enterprise Rating workbooks, covering 

the entire rating lifecycle and improving efficiency by unifying systems.

Copilot

Trained with additional documentation to help troubleshoot workbook 
errors, accelerating error resolution and improving user efficiency.

Product Schema Enhancements

No-code import creates a schema with key details, enabling automatic 

UI and validation rule generation for faster front-end development.

EcoExchange Pre-integration 

Enterprise Rating customers can easily incorporate BCEGS data into 
their rating process, enhancing underwriting results and reducing 
implementation costs.

P&C Enterprise Highlights
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Akur8 Integration
Streamlined Rating Integration

Capabilities

Business Value Add

• Enterprise Rating, in conjunction with our rate modeling partner Akur8, 

now offers tooling that seamlessly integrates the output of the Akur8 

modeling process with workbooks used in Enterprise Rating.

• This integration enables Enterprise Rating clients to cover the full rating 

lifecycle, from rate-making to production rating.

• Having a unified ecosystem for this full lifecycle removes the need for 

multiple systems to handle various aspects of this lifecycle, improving 

overall efficiency.
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Copilot with Compile Error Assistance
Enhanced Error Resolution Training

Capabilities

Business Value Add

• Enterprise Rating’s Product Studio Copilot has been trained with 
additional documentation and enhanced to provide help for 

troubleshooting errors that can potentially occur during the 

workbook development process.

• Troubleshooting compiler errors can be challenging for new users of 

the system, this new Copilot helper will greatly accelerate the 

process of resolving such errors and getting them back to true 

insurance product building activity.
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Majesco Copilot for Enterprise Rating Product Studio

• AI-Powered Error Resolution – Compiled errors are sent to 

Majesco Copilot, which analyzes root causes and provides real-

time solutions, reducing manual effort and troubleshooting time.

• Seamless Integration & Accuracy – Works within DRC Product 

Studio, ensuring a smooth workflow while refining rate models 

with precise, AI-driven recommendations.

Rapid Error Resolution

Capabilities

Business Value Add

Designed to streamline rate development and error 

resolution for insurers. By automating complex 

processes and providing intelligent insights, it 

accelerates decision-making, reduces manual effort, 

and enhances accuracy, saving rate analysts hundreds 

of hours while improving operational efficiency.
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Product Schema Enhancements

Capabilities

Business Value Add

• Key information about the insurance product is specified in the 

workbook, such as the input details, their data types, validation 

ranges, formatting, user comments, Product Studio metadata 

and more.  

• The no-code Enterprise Rating import process creates a product 

schema document that persists this critical information.

• Developers that interact with Enterprise Rating will be able to 

use tooling to read the product schema, enabling them the 

automatically generate UI views and validation rules, greatly 

accelerating the process of building front-end applications that 

utilize Enterprise Rating as a back-end service.

No-Code Schema for Rapid UI Development
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Capabilities

Business Value Add

EcoExchange Preintegration – Building Code Effectiveness Grading 
Schedule

• Enterprise Rating customers can incorporate the 

EcoExchange based Verisk BCEGS service into their rating 

process with near-zero implementation effort.

• Enterprise Rating property insurance clients can augment 

their rating process by incorporating the BCEGS information 

directly into rating to improve their underwriting results.  

• Overall implementation cost is lowered with the integration to 

Enterprise Rating already built.

BCEGS Data Integration
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MAJESCO LOSS CONTROL
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Copilot

Copilot is now able to generate overviews of form data as well as 

Description of Operations details for properties.

Audit Trails

Additional Audit Trail logging has been added to improve transparency 

and accuracy of configuration data.

Prior Carrier

New Data Science integrations have been built to leverage AI-driven 
data extracts of Prior Carrier reports to ensure streamlined data input.

Loss Control Highlights
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Copilot - Intelligent Loss Control Surveys Assessment 
Powered by Majesco DocScribe

• Majesco AI scans complex Loss Control Surveys, and applies 

knowledge to provide accurate, context-aware responses

• Answers are accompanied by citations linking the AI-generated 

answer to evidence in the original survey

Assess Survey results efficiently

Capabilities

Business Value Add

• Enhanced Efficiency 
• Saves a significant amount of time needed to read 

and comprehend lengthy surveys. Provides accurate 

answers and auditable citation

• Reduced Costs
• Complex surveys automatically analyzed, reducing 

costs of managing property risks



41

Copilot – Description of Operations

• Loss Control Copilot is now able to generate complete Description of Operations 

details based upon details of a property

o These details are driven directly from information input into data collection 

forms already present on a survey

o No configuration is necessary to generate the Description of Operations

• Loss Control Copilot is also now able to directly query any other data collected in 

existing data collection forms

Generate Description of Operations

Capabilities

Business Value Add

• Increased Efficiency: Auto-generates Description of Operations from existing data, saving 

time and effort.

• Improved Accuracy: Ensures consistency and reduces errors by using pre-collected data.

• Cost Savings: Eliminates the need for additional configuration and manual data entry.

• Enhanced Data Utilization: Queries any collected data for better decision-making.
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Audit Trails

• Additional auditing has been added to track the major 

areas of configuration, including:

o Work Item Type Configuration

o Correspondence and Notifications

o Generic Fields

o Single Sign On Configuration

o Languages

o Localizations / Translations

o Currencies

o Permissions

o Users

o Outgoing Integration Settings

o System Settings

o And more!

Additional Configuration Audit
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Prior Carrier Data Collection

Upload documents directly to a Loss Control inspection and have 

those documents sent to a proprietary AI tool. This tool will then 

scan these documents for relevant data and return the data back in 

a format usable by your existing data collection tools in Loss Control

• The tool can take DOCX or PDF files for consumption, and 

can be configured directly within Loss Control to extract the 

data that is relevant to your business

• The new module allows for visibility into what documents 

were sent and what our tool was able to determine from the 

documents, including where the relevant data was 

discovered within the documents.

Powerful, Configurable & Fully Transparent

Capabilities

Business Value Add
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MAJESCO L&AH INTELLIGENT CORE
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Market Ready Features

Individual market enhancements and out-of-the-box AD&D solutions.

Smarter Claims & Billing

AI-driven adjudication and automated data reconciliation.

Faster Upgrades & Resilience

Accelerate updates while ensuring system stability.

Next-Gen Analytics

Automated Reporting, Secure Access & Tailored Insights.

Operational Efficiency & Resiliency
Introducing advanced telemetry, instrumentation, and rollback/recovery 
options.

L&AH Intelligent Core Suite 

Highlights
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Business Value Add

Individual Market Readiness

• Engaging Visuals: Illustrate benefit projections of Individual Whole 

life product across the policy lifecycle.

• Ready-to-Use Calculations & Documents: Generate illustrations 

instantly at  policy issuance.

• Comprehensive Support: In-force quotes, policy loans, 

repayments, surrenders, payouts & more.

• Process all changes to policy with recalculation of premiums 

where applicable. 

Illustrations, Cash Value transactions to support & differentiate Individual retail products in Sales pursuits

• Enhance client understanding with clear benefit projections, 

improving transparency and trust.

• Speed up policy issuance and reduce processing time, ensuring a 

seamless customer experience.

• Simplify financial transactions, making policy adjustments easy 

for both clients and carriers.

Capabilities
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Business Value Add

Capabilities

Standalone AD&D
Ready-to-use product & workflows from new business to claims reducing implementation costs and time.

• Rapid Sales with Market-Ready Product Templates for Standalone 

AD&D product.

• Effortless Quote to Issue to Swift certificate Issuance with 

business checks & Pre-designed Policy documents.

• Empower Sales teams with a 360° Dashboard for Servicing, 

Billing, and Payments

• Comprehensive end-to-end Claims Support.& promotes straight 

through process.

• 80 to 90% conformance expected with AD&D rollout for new 

customers, reducing time and cost for new implementations, 

providing faster revenue recognition. 

• Streamlined Administration with Integrated End-to-End 

Administration Platform.
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Business Value Add

Capabilities

Smarter Claims – AI driven Adjudication
Automates claim document reviews and prior claim analysis, cutting decision time by 70%

• Operational Efficiency: Reduce manual effort with AI-driven claims 

adjudication.

• Faster Claims Processing: Accelerate decision-making, improving turnaround 

time

• Quicker Payouts: Faster claims approval means reduced waiting times.

• Improved Accuracy: AI-driven decisions lower errors and disputes.

• AI-Driven Adjudication: Accelerate A&H claims processing with Gen AI and 

Copilot.

• Faster Turnaround: Reduce decision time significantly with intelligent 

automation.

• 70% Efficiency Boost: Automate interpretation of unstructured data, past 

claims, and notes.

• Streamlined Review: Generate pre-approved decisions for quick finalization.
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Business Value Add

Capabilities

Billing Data Reconciliation & Correction
Automatically aligns billing, policy, and claims data, reducing support tickets.

• Data Alignment Reports: Ensure consistency between Billing, Policy 

& Claims for system integrity.

• Prevent Operational Issues: Detect and correct system errors, data 

patches, and failed integrations.

• Avoid Billing & Payment Mismatches: Reduce discrepancies that 

impact customer experience

• Minimize Support Tickets: Proactively address data issues to 

decrease customer complaints.

• Seamless Data Integrity: Automatic identification and correction of 

mismatches in Billing, Policy & Claims.

• Reduced Operational Issues: Arrest affected records and prevent 

downstream impacts.

• Lower Support Ticket Volume: Enhance self-sufficiency, decreasing 

customer complaints.
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Business Value Add

Capabilities

Fast Upgrade
Streamline the upgrade process, minimizing the time and effort to complete an upgrade.

• Faster Upgrades: Reduce upgrade time to under 14 days, with a 

future goal of 1-3 days.

• Simplified Process: Eliminate lengthy, complex, and error-prone 

upgrades

• Accelerated Feature Access: Minimize delays in new features and 

fixes.

• Maximize product value to customers

• Operational Efficiency: Faster upgrades and automated issue 

resolution reduce system downtime.

• Get new features and fixes with minimal delays.

• Faster Time-to-Market: Quick access to new features enhances 

competitiveness.
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• Enhanced Decision-Making: Gain insights into key metrics linked to user 

actions.

• Improves operational efficiency, provides visibility & understanding into 

the data that results in lower tickets in production, better workflow 

optimization and improved user experience

Business Value Add

Capabilities

Next-Gen Analytics
Contextual Reports & Comparative Dashboards for Group, Member, Bills & Payments and Claim Settlements.

• Automated Report Delivery: Schedule and send reports via email for easy 

access to multiple recipients.

• Multiple Export Options: Download reports in PDF, PPT, or Excel for 

convenience.

• Role-Based Access Control: Assign view/edit permissions by category.

• Contextual Insights: Generate reports for Groups, Members, Bills & 

Payments, and Claim Settlements.
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Business Value Add

• Real-Time Monitoring: Track business and operational metrics proactively

• Lower Downtime: Minimize disruptions and enhance system availability.

• Eliminate Data Patches & Escalations: Enhance system stability and 

reliability.

• Better Customer Experience: Improve satisfaction with seamless 

operations.

Capabilities

Operational Efficiency & System Resilience
Introducing advanced telemetry, instrumentation and rollback/recovery option.

• Robust System Resilience: Automatic scalability, throttling, recovery, and 

rollback mechanisms. 

• Failsafe Integrations: Support regeneration and re-triggers for seamless 

processing. 

• Handling Production Challenges: Exception management as a norm in 

high-adoption environments. 

• Reducing Operational Roadblocks: Minimize production tickets caused by 

stability issues. 
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Ready Digital Experiences

New self-onboarding portal for producers and agencies. e-Onboarding & 

Producer self-service.

Copilot for DM

Streamline producer onboarding and inquiries with AI-powered Copilot.

Next-Gen Analytics

Leverage Power BI and Data Lakehouse for seamless OOTB producer 
compensation reporting.

Distribution Management 

Highlights
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Business Value Add

Capabilities

Digital Experience for Producer e-Onboarding
Introducing New self-onboarding portal for producers and agencies.

• Self-Onboarding: Enables producers to initiate their own 

onboarding process with optimized data capture.

• Maximum Automation: Automatically retrieves most producer 

information from NIPR’s Producer Database.

• Majesco DM Integration: Ensures seamless data flow between 

the Portal and DM via enhanced APIs.

• Third-Party Integrations: Connects with NIPR for data fetch, IBR 

for background checks, and DocuSign for e-signing consent and 

agreement forms.

• Boost Efficiency: Automates applicant data entry, reducing back-

office workload.

• Minimize Errors: NIPR integration ensures accurate producer 

data.

• Flexible Use: Works with Majesco DM or carrier's legacy system.
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Business Value Add

Capabilities

Digital Self-Service Portal for Producers
Self Service Portal for producers to provide a comprehensive view of their business with the carrier.

• Pre-Integrated: Allows producers to access business details in 

Majesco DM.

• Single & Multiple Contracts View: View details for one or multiple 

contracts with consolidated data. 

• Comprehensive Information: View commission, payments, 

performance, licensing, appointments, policies, and more.

• Agency Hierarchy View: Agencies can access their details and those 

of their direct downlines.

• Enhance Operational Efficiency: Reduces producer queries to the 

carrier's back office on commissions, payments, and other details. 

• Boost Producer Engagement: Producers gain easy access to their 

data, staying informed about their business with the carrier.
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Business Value Add

Capabilities

Copilot for DM

• Faster Onboarding: Quick and accurate producer onboarding in DM, 

minimizing manual effort and errors.

• Minimal Data Capture: Onboard producers with minimal data input 

required.

• Automated Applicant Details: Producer information is automatically 

fetched from NIPR’s database during onboarding.

• Easy Data Inquiry: Back-office users can inquire about producer data 

via Copilot using natural language.

• Boost Operational Efficiency: Copilot reduces producer onboarding 

time, enhancing operational efficiency

• Seamless Copilot Access: Invoke Copilot directly from the DM 

application for a smooth user experience.

• Effortless Data Inquiries: Copilot helps back-office users inquire key 

producer data in one place, even beyond standard inquiry screens.

Streamline producer onboarding and inquiries with AI-powered Copilot.
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Business Value Add

Capabilities

Next-Gen Analytics for DM

• Supports Decision Making: These reports provide carriers with 

better visibility into producer compensation data, aiding informed 

decisions.

• Custom Report Creation: Allows the creation of new reports based 

on existing datasets.

• Out-of-the-Box Compensation Reports: DM offers several pre-built 

compensation reports, highlighting key producer compensation 

data.

• Custom Report Creation: Carriers can build custom reports using 

existing datasets.

• Interactive Dashboards: Users can choose from a wide range of 

visual charts to display data.

• Pre-Built reports in DM for Top Producers, Commission reports – 

annual, By product, Current & Prior Year.

Leverage Power BI and Data Lakehouse for seamless OOTB producer compensation reporting.
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Vertex Tax Integration

Offers plug-and-play tax solution with automatic updates and critical 

capabilities for the Canadian market.

Delaware Paid Family Medical Leave

The new statutory PFML benefits ensure compliance and support with 
comprehensive plan administration and ongoing updates.

Compliance Updates

Enhances leave management flexibility, compliance, and efficiency by 

refining eligibility, adjusting CO PFML, improving holiday tracking, and 
reducing manual processes.

Foundational Performance Optimization

The enhancements boost scalability, optimize queries, and accelerate 
releases, increasing efficiency and reducing errors

ClaimVantage Highlights
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Vertex Tax Integration for the Canadian Market

Business Value Add

Capabilities

• Full, robust tax solution for CV customers

• Out-of-the-box plug and play

• Always up-to-date with current rates

• Critical capability for Canadian market

Full Tax Solution

• Previous CV tax capabilities were incomplete, difficult to maintain, and a 

constant pain point.

• Vertex integration w/CV is already built and ready for a plug and play 

implementation.

• This solution offers full, robust tax capabilities automatically updated each year.

Canadian Market

• Key capability needed to expand CV market into Canada.

• Canadian taxes included in Spring release, targeting US taxes for Fall ‘25 

Release.

Comprehensive Plug-and-Play Tax Solution
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Delaware Paid Family Medical Leave

• Customers rely on Majesco to remain compliant and support their customers 

with new PFML regulations.

• New state PFMLs are the highest profile regulations enacted, ensuring 

customers are prepared on time and with quality functionality is critical.

New Statutory PFML

• Benefits effective date 1/1/26.

• Ability to administer basic state plan or equivalent / richer private plan.

• Manage complex entitlement sharing rules between Medical, Family, and 

Parental leave reasons (coming in a Spring Update release).

• Spring Release includes core functionality to enable customers to begin testing; 

Additional requirements will be included in Spring Update releases.

Business Value Add

Capabilities

PFML Benefits with Ongoing Compliance and Support
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Compliance Functional Updates

• These enhancements address some foundational compliance concepts to 

provide required flexibility and/or granularity.

• Raises the level of overall compliance of ClaimVantage product.

• Add Time Independently to Leaves – When multiple leave specs on one leave, 

ability to add time to leaves individually.

• Approvability – Refine what has historically been “eligibility” into more accurate 

“eligibility” and “approvability”.

• CO PFML Inclusion – Ability for CO PFML to be added/removed during the 

physician statement addition.

• Eligibility Year – Foundational structure for eligibility year concept (additional 

work remaining).

• Holidays – Phase two of work to appropriately account for holidays in 

entitlement tracking (one more phase remaining).

Business Value Add

Capabilities

Enhanced Leave Management and Compliance Improvements
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Compliance Rules Updates

• ClaimVantage’s compliance with federal and state regulations are critical for 

customers’ claims handling to ensure accuracy.

• Reduces the need for manual processes based on regulatory requirements, 

increasing efficiency and reducing errors.

• CO PFML Inclusion – Ability for CO PFML to be added/removed during the 

physician statement addition.

• NY PFL / DBL Sharing – Update to ensure accurate entitlement sharing rules 

between the two NY PFML regulations.

• CA Victims of Crime – Updates based on changes in regulations (additional 

work needed in Spring Update).

• OR PFML Pregnancy & Bonding – Addressing additional entitlement scenario 

based on changes in regulations (additional work needed in Spring Update).

Business Value Add

Capabilities

Streamlined Compliance and Efficiency Enhancements
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Foundational Performance Optimization

• Increases ClaimVantage processing speed and end user performance, providing 

increased efficiency to customers. 

• Reduces manual testing required for releases, reducing effort and errors via 

automated testing. 

• Performance Optimization – GenAI-powered CPU efficiency boosts scalability. 

• Salesforce Query Optimization – Optimizing CV code to reduce the amount of 

unnecessary data being retrieved from Salesforce during processing to improve 

performance. 

• Test & Build Automation – Automated testing and deployment accelerate 

releases.

Business Value Add

Capabilities

Scalability and Efficiency Enhancements
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AI Interrogation

Large Document AI interrogation generates fast, reliable and efficient 

answers based on a broad range of insurance document types.

Copilot

Majesco Copilot for DRC Product Studio dramatically shortens error 
resolution times and saves rate analysts hundreds of hours.

Reimagined Data

Reimagined data replication for Majesco L&AH and LC360. Faster, 

more features, lower infrastructure footprint.

Reporting

Modernized Reports for Majesco P&C Intelligent Core, powered by 
Power BI.

Data, Analytics & AI Highlights
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Majesco DocScribe

From Documents to Decisions — Seamlessly

Smart Recognition – Accurately extracts and interprets text, even from complex, 

unstructured documents

Seamless Integration – Automatically maps extracted data to relevant fields in Majesco 

Policy, Billing, and Claims applications.

Universal Compatibility – Works across a wide range of document types and sizes with 

precision.

AI-Driven & Intuitive – Embedded with Majesco Copilot for an enhanced, interactive user 

experience.

Lightning-Fast & Scalable – Plug-and-play architecture with parallelized processing for 

rapid implementation and effortless scalability.

Introducing

AI innovation that reads and understands documents of 

any type or size to automate high-impact business 

processes.
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Large Document AI Interrogation

• Intelligent Responses – Extracts and applies knowledge for 

accurate, context-aware answers.

• Enhanced Efficiency – Speeds up decision-making and 

streamlines insurance processes.

Majesco AI leverages extracted knowledge to provide 

accurate, context-aware responses, enhancing 
decision-making and efficiency across insurance 
processes.

AI-Powered Document Answers

Capabilities

Business Value Add
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Reimagined Data Replication for 
Majesco L&AH and LC360

Reimagined data replication for Majesco L&AH and LC360 offers 

faster performance, enhanced features, and a reduced 

infrastructure footprint, improving efficiency and scalability.

• Faster Performance – Speeds up data replication for improved 

efficiency.

• Enhanced Features – Provides advanced capabilities for better 

data management.

• Lower Infrastructure Footprint – Optimizes resource usage, 

reducing costs and complexity.

• Improved Scalability – Supports growing data needs with 

seamless expansion.
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Reporting for Majesco P&C Intelligent Core, Powered by PowerBI

• This transformation ensures seamless integration with Majesco’s 
cloud-based ecosystem, enabling users to access customized, drill-

down reports with improved accuracy and speed.

• Supports automated data refreshes, self-service analytics, and 

advanced reporting capabilities, empowering insurers to stay 

competitive in a rapidly evolving industry.

Modernizing reports for Majesco P&C Intelligent Core with 

Power BI enhances analytics, decision-making, and 
operational efficiency. Migrating legacy reports enables 
real-time insights, interactive dashboards, and AI-driven 

analytics, seamlessly integrating with Majesco’s cloud 
ecosystem. 

Modernized Reporting for Enhanced Analytics

Capabilities

Business Value Add
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For questions, please contact
melis.carroll@majesco.com.
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