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Safe H a rbo r State me nt The following is intended to outline our general product direction. It is intended

for information purposes only and may not be incorporated into any contract. It
is not a commitment to deliver any material, code, or functionality, and should
not be relied upon in making purchasing decisions. The development, release,
and timing of any features or functionality described for Majesco’s products
remain at the sole discretion of Majesco.
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"In today’s rapidly evolving business landscape, operational
effectiveness and efficiency are more critical than ever. Insurers
are facing unprecedented challenges—from catastrophic events
and social and economic inflation to heightened market
competition—driving increased cost pressures and declining
combined ratios. Our Spring 25 Release is designed to help
insurers stay ahead by delivering advanced capabilities that
accelerate product and service launches, with a strong focus on
costs optimization. It enhances operational efficiency by |
improving business process productivity and optimizing the total
cost of ownership of the Majesco Platform. Our relentless
commitment to delivering impactful product enhancements that
address our customers' most urgent needs remains stronger

than ever."

Manish Shah

President & Chief Product Officer at Majesco
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More Capabilities, Ready-to-Use

We're making things faster to create and easier to maintain with ready-
to-use Portal Journeys that automate the Quote, Rate, and Bind
Journey and a ready-to-use Umbrella LOB.

GenAl-Powered Insights

Majesco Copilot optimizes quotes by simply uploading a form and
automatic cash allocation management.

Operational Efficiency

Fast upgrades, batch process reporting, more Claims capabilities,
telemetry, and instrumentation improve reliability and speed.

Digital Speed and Reliability

100% out-of-the-box new business quote journeys, adaptive mappings,
and more reliable transactions.
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Powered by Majesco DocScribe
Automate Quoting with Intelligent App Processing

* Instantly generate insurance quotes by uploading complex insurance applications

Ingest and process large (70-80 page) PDFs with Majesco Copilot DocScribe.
* Al-powered models classify pages and extract key fields with high accuracy.

* Advanced OCR and GPT-driven mapping transform data into structured requests.

* Supports Workers Comp, extendable to other lines of business and document types.

Business Value Add

* Accelerates quoting by reducing manual data entry from ~20 minutes to under 2
minutes

* Improves accuracy by using Al-driven extraction and mapping minimize errors

* Enhances efficiency through seamless integration into quoting workflows boosting
productivity

* Expands quoting potential with faster turnarounds enabling you to quote more
business
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AGENCY NAME AN AcoREss coupANY:
ABC Construction
123 Main St APPLICANT HAME:
Everytown, CO 80111 orncerwons: 303-555-8423 | moseeeno ™y
WALING ADGRESS (incluging 217 + 4 o Canadion Postal Code] | vRs i BUS:
124 Main St e 1111
Denver, CO 80111 =
YEESTE  ABCConstcom

“SouE PRGPRIETOR | |

Gnast acongss: JoRn@ABCCanst.com
ComPoRATION

LOCATIONS

BILLING PLAN
acenCY B
OiRgCT®

TR I e
|| ousnremy

% pow:

XTuc T Jmsr | Jorames

| parnense sucrrTER H ot venmRe 4‘ omven

il .
cook: SUB CODE: 'FEDERAL EMPLOYER ID NUMBER NCCIRISK 1D NUMBER w%‘%’a\%ﬂm‘;a %,ﬂsl
AGENCY CUSTOMER 15 ABCCONST-1 11111111 354157844
STATUS OF SUBMIS! BILLING / AUDIT INFORMATION

PAYMENT PLAK
i |, [X] Momy

STREET. CiTY, COUNTY, STATE, 2 CODE

wocs [HEEEHT

1 124 Main St
Donver, CO 80111

2 125 Main St
Denver, CO 80111

3

POLICY INFORMATION
PROPOSED

oA - RemRo AN
0411572025 0411472026 0411412026 e
PART 1. WORKERS | part RT3 OTHER 15| OTHER GOVERAGES
Srares s f
i s 1,000,000 4c sccrent Item 3.c. All states wsien || MMesER
s 1,000,000 0iseaserouicy Lmr€XE#PY oumare . [
s 1,000,000 1sease £acn eupiove ronsancor ||

GAIDEND PLANSAFETY GROUP.

SPECIFY ADDITIONAL COVE

[ ADOITIONAL COMPANY INFORMATION

ot XOIOMO | e 000 | et | St Do G205

pton Dt AN

Page 1 ACORD 130
013/09)

Page 2 ACORD 130

LT ]

Page 3 ACORD 130
2013709

Page 4 ACORD 130
[EEET ]

ACORD_130_APPLICANT |
NFO
ACORD_130_STATE_RATIN
G_WCIRKSHEET

ATCORD_130_FRIDR_CARRI
ER_LOSS

ACORD_130_GENERAL_INF
o

L
fe>

Confldence Score

2M72% 7

) skippeda)

Confidence
Score

Guarantend Cost

022028

Producer
0000452000 S0P TEST MASTER ACCOUNT 01

PERSONNEL 03 AGCY 0158 02

Sub Producer

sower
0000440073-GWE AM AKS TEST PRODO! $UBDY

o208

|55
i

Revivon Name.

ey et
testtest com

0

Can you create a wk quate for me

Sure. | can help you with That. Can you use The paper
clip icon to upload decument.

Accord WC Application,pdf
13713 kb

Got it Looks like you've uploaded a Acord Form. Il
take it from hera!

One mament, please
* Analysing the uploated dooimen...
* Extracting informaticn from document...

1 notify you when I'm ready. You can track the
infarmation in the Status section, In the meantime,
teel free to continue using Copllat..,

Generating quore now,,.

Success
Here is your quate summary,

Document name: Accord WC Application paf
Product: WK

Quote # ST00518%6

Insured name:  John Smith

Insured address:  Main sireer, N USA

Total Premium: $1928.00

I:Nwaw i | m

[Flegse note: Review guote will npen in spplcation
i)

3 mirutes ago

Type your message

bl s i vz o kb, Torms 4nd convlitiass
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¥ Copilot Billir

Powered by Majesco DocScribe

3141 LEY, PISAsT Ly P @ 1 TYUTIL UEIUW.

Automating Allocation of Agency Payments

Majesco isarancs Grous e Bemitiance Advice *+#0%
12T, Kantie
Morristomn, W G7054
Date

can you process a cash allocation statement @
for me

Upload the allocation file using the attach
. T icon below and 1 will help you allocate
* Automatically identifies and extracts key summary and detailed data required for Ememe s e
o —E T, e — 1 e —
imme sl Eem e o
payment allocations such as broker, overall payment amount, policy/ transaction pmmn el 0w men e woumn AgencyCashi xisx
e — S — - — feil iz
pema T — T —"
level gross & net payments to be allocated etc. i o S
paene T o —
pupos208 51 s ey Freepe % ames One moment, please
pmens e —— —
* Supports multiple file formats and data variations (Excel, CSV, etc.) = B e S e + Analyzing the document...
FLPOOG20Z3.01 B3018154 436276 104706 M answ . Generatingsummary._
* Orchestrates payment allocation to process the payment as instructed in the e Sm o n mnh I'm summarizing information for you now...
sy oy oy o oY
remittance file intake M S —s b St I've completed the payment allocation and
Droans e foed 2l o below is a summary of records.
* Handle large remittance files with thousands of transaction allocation details punct . T — T Agancy Eayment Allccation Summary
e o o
s s e i 7 Key Financial Details
oy e e o m * Total Payment Amount: $6,284.39
@) Business Value Add = = o I 4 e e
S frosze = = * Breakdown by Transaction Type:
prerry Soauns g F m © New Transactions: 6
= 17— - —
: e : : S — S —— e ———T ignificant Transactions
v Signi
» Saves time by eliminating the manual effort required for payment allocation o T — — e ’
PG 0501 400 75807 ssm uzeng = Largest Transaction by Gross
e — — - —

* Reduces errors and minimizes manual data entry, improving accuracy - oo s

. o GmssAmoul"lt:Sa,uS.DD
 Enhances reconciliation with clear, source-linked transaction records - b i S
© Cheque Date: 03-08-2025
- Ensures financial accuracy with faster and more precise payment processing - ettt
Ry Am:ulr::s:ured Name: Mark Lee
Examples © Gross Amount: $3,125.00
® @ Use an example or ask me anything else .
About

Copilot uses Al Check for mistakes. Terms and conditions

r B .
;%0 majesco Your next now | 7
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¥ Copilot A & X
b Document summary:

The document is an invoice from Maaco Rockaway, an auto body

shop located in Rockaway, New Jersey, issued to a customer named

John Doe. The invoice details the repair services provided,

including:

1. Left rear door repairs and paint - $210.00

Powered by Majesco Docscribe 2. Rear electric window repair - $59.00
3. Rear bumper replacement - $451.00
4. Other miscellaneous parts & spares - $210.00
5. Service charges - $379.00

M a nage cla i ms b i I Is a nd i nvo ices with a si ngl e u pI oa d The subtotal for the services is $1,368.00. A 10% discount of

$136.80 was applied, and with a 6.63% tax of $90.70, the total
amount due is $1,321.90. The payment is due by September 10,

Dp 2024, and the invoice includes payment terms, conditions, and
New bank details for remittance.

o
@ b | was unable to identify the claim number in the document. Could
Actions

* Reads an invoice, regardless of the format or layout, and generates a summary . f°““"““"'°““’“‘?

* Creates an invoice, populates the required fields, and creates line by line entries caimpat3397  (Q)
automatically from the uploaded invoice sy S 0o you wantto analyze this document for Claim PA1363972
* Provides a side-by-side view so you can compare the upload to the entry 9 e D >

* Adds a document summary to the claim file notes

¥ Copilot document analyzer X
.
Copilot has scanned the invoice and documented the desails below, Finase review for accuracy and update as nesded. Copilos would creace an invoicr and you can process & when you are ready,
usiness Value
Document viewer =] Form (=]

Claim information

* Saves time by eliminating the need to manual enter invoices line by line, reducing o poscr
time spent from 3 hours and 20 minutes to 50 minutes L P
* Get more throughput so you can focus on higher value work bringing more business B e o i oyl S e
Emad Resaiw@lRS com Emait jore dosdpmad com L Lokt rear door repairs and paint < $210.00

SDOSAIGH Vi KMEDCAGEMUIAION M s BAIIALS Would you boe this SUmmary recorded Ingo the chaim file 5 3 note? Would you like to acd this involce 10 the claim?

b - o ek | mamle - I -
* Improves responsiveness providing faster turn-around time through time savings o e Invaice detais

va Iu e . ,. 520500 charoxters

Item deirpeien Quanaity Uit price Totsl price IFrvoice & Inoace Eype: Sarvice 1T dute: Senvice end date:
S . . oo s T e e i i s Bl [
* Reduces errors by minimizing manual data entry, improving accuracy N . == — e ’
Rear electric wndow repas 1 5900 35900 Invoice date: Invokce amount: Tax: Déscount: Currency:
Rear bumper replacement L S0 #5100 FROEINA =) IR eREne CER AN Nalae

) .
%0 majesco Your next now | 8



Advanced, User Manageable Reporting

* More performant reporting

* Pre-existing standard reports now replicated (six are still coming soon)

* Built on robust, high-performance, reusable, and extensible datasets

* End users can modify the existing standard reports quickly, getting exactly the
view they want with little effort and without any technical resources

* Create views to include graphics, charts, and graphs

Business Value Add

* Reports are created faster, making information available with less waiting
* Get exactly the information you want, the way you want to see it

* No dependency on technical resources or Majesco to modify reports

Eliminate dependency on the OLTP database

Increase flexibility, accelerate reporting processes, and ensure higher quality

reports, driving more informed and timely decision-making across the organization

Y ,
¢ ® Mmajesco

#Mo majesco  pgC Suite

Q @ Billing - Cancelled policies Detail
Billing - Commissions

Billing - Commissions

Billing - Commissions Detail

Q @ Billing-Pastdue

© @® SBilling - Past due Detail
® @© Biling- Payments collected
Q @® Billing - Payments collected Detail

Billing s in collection

Billing - Policies in collection Detail

Billing - Policies on hold

Policy - Cancelled Policies Report ®
@  Back to report list

File = View -

Cancelled Policies - Policy Overview

Policy Number  Policy Effective Date Policy Expiration Date

01-CA-000010134-0 12/2/2014 121212015
01-CA-000010160-0 12/1/2014 1212015
01-CA-000010212-0  3/4/2025 31412026
01-CA-000010213-0  3/4/2025 3142026
01-CA-000010130-0 1/2/2015 1/2i2016
01-CA-000010138-0  1/1/2015 1/1/2018
01-CA-000010191-0  1/2/2015 11212016
01-CA-000010196-0 1/2/2015 11212016
01-CP-000010111-0  1/2/2015 17212016

Tatal

=) Policy Overview | insured Overview | Agency Overvew

Billing Biling  Cancellations  Policies
Billing Billing (Cancellations Policies
Billing Biling  Commission

Billing Biing  Commission

Billing Biling  Commission

Billing Biling  Due

Billing Biling  Due

Billing Biling  Collection  Payments
Billing Biling  Collection  Payments
Billing Biling  Collection Policies.
Billing Billing Collection Policies.
Billing Biling Hold  Poicies

Insured

Jenifer James Majesco Producer 9000000001
Randy Robinson  Majesco Producer 9000000001
Test Majesco Producer 9000000001
Test Majesco Producer 9000000001
Robert Johnson  Majesco Producer 9000000001
Joe Lopez Majesco Producer 9000000001
Richard Jhonas  Majesco Producer 9000000001
Nick Jhonas Majesco Producer 9000000001

Alex Mark Majesco Producer 9000000001

Agency Name  Agency Number

O Askaguesion B Exploce

Underwriter ~ Cancel Effective Date

Majesco Suited 12/10/2014
Majesco Suited  5/13/2015
312512025
4/3/2025
Majesco Suited 2/1/2015
Majesco Suited  2/1/2015
Majesco Suited  2/1/2015
Majesco Suited  2/1/2015

Majesco Suited  1/17/2015

B Textbox

Cancel Reason

Insured Request
Non-Payment of Prer
Non-Payment of Prer
Non-Payment of Prer
Out of Business
Out of Business
Out of Business
Out of Business

Out of Business

Majesco

Majesco

Majesco

Majesco

Majesco

Majesco

Majesco

Majesco

Majesco

Majesco

Majesco

Majesco

@ shapes © O Buttons

D view

ae

_!* Copilot

% share [ Subscribe to report

© Visual interactions O Refresh

Visualizations

> Data >

EEREEE
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Protect PIl and Ensure Pll compliance

Identification of applicable policies
* Automated anonymization processes across the suite (Claims coming soon)

» Configuration options for data retention periods and anonymization criteria

Detailed reporting of anonymized policies for audit and tracking

Retained ability to track analytics and data using non-PIl data

Business Value Add

* Protect customer Pll, being a good steward of your customers and managing
exposure

* Comply with regulatory and legal requirements such as NYDFS and internal
best practice policies with no manual intervention

* Retain the ability to get critical business insights for reporting and related

analytic needs through preservation on non-Pll data

® " .
¢ ® Mmajesco

#% majesco | Billing Al -

O roiicy Details: cancelled
potky | H-CAD000T0143.0 101 2o s Policy # 01-CA-000010145-0 (01/02/2015-01/0212016) Insured: Sean Thomas Account #
E insuredinfo  Policylnfo  Balances  Cancellation /Hold  Policy Entities  Commission Balance A
a
B s | - — o — i moucno o ¢ 1 womGmmaunG
Yo o
@ vt
A Bagency BN
® MallngAddress  MojescoProducer  123oldstreet addison Maine United States of Am... 046061234 Majescoproducer®... (818) 292.0081
® S customer N,
B Mailing Address Sean Thomas 141 West 26Th Street  New York New York United States of Am... 10003 thomas@gmail.com  (632) 555-6798
Sinsured N
&3
Malling Address Sean Thomas 141 West 26Th Street New York New York United States of Am... 10003 thomas@gmall.com  (632) 555 - 6798
O | e ;
¥ " .
Mailing Address Sean Thomas 141 West 28Th Street  New York New York United States of Am... 10003 thomas@gmail.com  (632) 555 - 6798
] o

ajesco. All rights reserved, woridwide

#7e majesco | Billing All ~  STARTS g CONTAINS ae n A = @ s @ DefautAdminstrator

UTMTaskListLoader UTMTaskListLoader

T Copilot

O rolcy Details: Cancelied

Policy ~ 01-CA-D0010149-0 (01/02/2015] . Policy # 01-CA-000010143-0 (01/02/2015-01/02/2016) Insured: Qpef Rchame Account # 00000014

Insuredinfo  Policyinfo  Balances  Cancellation /Hold  Policy Entities  Commission Balance a

=
h
B ouTeuT
ENTITY TYPE ADDRESS TYPE NAME ADDRESS any STATE COUNTRY ZIP CODE EMAIL 1D PHONE NO LOAN ¢ DELIVERY
METHOD
@ B agency Electronic
D Mailing Address  Majesco Produc... 123 old street Addison Maine United States o... 04606-1234 Majescoproducer@majesco.com  (818) 292-0081
@ S customer
@ Mailing Address  Bkvy Ulxkas 191 Mykj 18Mb Hnbxvz Joo Duyo. K 01 79284 ndxqyj@gaqal.ibs (248) 237 - 2468
Sinsured
o3 Malling Address  Qpef Rchamc 490 Ubyo 44Bh Ejjfzy Rdw Dhiw X 00 13048 vyricz@sxngp.ymt (849) 169 -0213
@ 8 account
#1 Mailing Address  Hoxxd Lsqnbg 052 Deed 395r Cnmgyv Sce Xjsi o o 82421 mngzop@xigdiwdh (B67)047 - B157
B =
B

Your next now | 10



Jon Doe L (986)532-64598

123 main, Abbot Village, ME, 04406, USA & David@gmail.com

Faster and More Reliable Portal Journeys

Effective date: Mar 20,2025

Total premium

Expiration date: Mar 20,2026 $2545pwmmpm‘1

* Customers and Agents benefit from ready-to-use quote, rate, bind journeys, Policy Level Risks A
covering the entire lifecycle from account creation to payments gateways Mok

= Risks (1Item) $100

* Automatically import product configuration metadata to create apps, business

Locations 5100

rules, and everything else you need to build a class-leading user experience Subtatal 1 ter] $100

* Use out-of-the-box product definitions allowing for faster roll-outs and upgrades .
= Workers Compensation (3 Items) $2445.00
Business Value Add
* Reduced effort for deployments and maintenance -
* Get to market more quickly, creating more business and a better customer SR 00

experience

Surcharges and Taxes A

Circular changes are easier to adopt as the product definitions are now automated

Name Type Amount

Kentucky Special Fund Assessment Surcharge $16000

Get new features more quickly through both the faster upgrades and tight
Subtotal (1 Items) $160.00

integration with Majesco Core

Total premium: $2545

Lower maintenance efforts, more successful transactions, and higher uptime

) .
%0 majesco Your next now | 11



Faster and More Reliable Portal Journeys

State# Location# |Classes# old . New Reading|% Improvement
Reading
Bulk Upload 1-7 1-10 1-15 73 25 65.75
Performance | 8-10 11-20 16-50 180 53 70.56
Metrcis 11-20 21-40 51-200 668 111 83.38
21-40 41-80 | 201-400 1800 115 93.61
* Improved specification for start new quote, synching data to and from PAS and 41-51 81-110 | 401-600 1800 234 87.00
D1st, validating & rating and transaction finalization APIs
. old ,
« Redesigned D1 Connector that works without any additional configuration Bl State#  |Location? |Classes#) o ding | =" Reading)% Improvement
1]
. . s : : 1-7 1-10 1-15 10 4 60.00
. Download
Robust error handling mechanism with improved logging and actionable ownloa 510 12.20 16-50 T 7 53.33
Performance 150 | 2140 | 51200 35 7 80.00
messages Metrcis x - - :
_ . _ _ _ 21-40 41-80 | 201-400 116 9 92.24
* LOB agnostic capability to export and import PAS transaction data using API 41-51 81-110 | 401-600 178 21 88.20
and JSON/Excel format Bulk Upload/ Download Improvements
Business Value Add o
* Easier integration and reduced manual effort and improve efficiency | ST HPOUBEENGL o & e

* Minimized errors and data inconsistencies

* Improved user experience due to data synchronization and user-friendly error

messages

Faster troubleshooting and resolution with improved error logging and debugging

Faster download of object schedule improves the user experience and

Graceful Error handling

satisfaction

P » .
¢® Majesco Your next now | 12



Faster Implementation Out-Of-The-Box

* Pre-configured template for Umbrella coverage of General Liability, Commercial

Auto (liability), Businessowners (liability) & Other Liability

Rating functionality for Umbrella Quotes & Policies

Accurate Umbrella Layer Premium calculations

Issuance of Umbrella policies with detailed premium summaries

Declaration and worksheet document

Business Value Add

* Customers with manuscript endorsement forms can see up to 98% savings. Even
those with a large number of forms (~300) can save around 15%.

* Reduced time required for implementation, getting customers up and running

more quickly

* Flexibility to meet unique needs allowing for modification and extensions,
ensuring this meets your business need.

* Cost savings as bureau fees aren’t necessary

Y ,
/¢ @ majesco

M majesco | Policy A v e @D cowmams ae W | B | @ | Defauk Admnsrator

INSURED: James Cotter

Customer  Submissions  Insureds  Quotes

$14,251.00 ®

QUOTE: 01-UM-000023154-0 REVISION: 000 w | @ Premium

v@® (S Commercial Umbrella
- oLuMO0azses
+ bt PivarySinte | rorde ®

Limits of insurance

Underlying Poli
= Underlying 6L (1) e
- oncPascose1ssa @®aoo @ @©exwoRT (@mporT
+ Underlying BoP (1} )
S Line Of Business Quoraseolicy Number EHactivn Date expiration Date
= Undertying Other Liabity (1 usinoss Owners @  orsroocances
A = T || sencomsinsss
- s Pramiu
GenesalLabilty @  orcroooosseo
Other Labily @  orovoomesa
Rating Plans

Apply Manual Factor

INSURED: James Cotter

Customer  Submissions  Insureds  Guotes

QUOTE: 01-UM-000023154-0 REVISION: 000

v @ O @ Umbrella Layers Premium

- 01UM-0000231540

N— Umbrelta Limit £ 10000000
» Additianal Named Insured Override

- Sommsncy HUrshoallc Umbrella Layers Coverage
+ Underlying CA (1)

= 011CA00005RTSE0 1o

or Layes timit Layer Factor Layer Pracium Miimum Premiam
undarying oL ' 51,000,000 1000 sas 51,000
- o1.cPo0o00e196.0
2 32,0000 s00 32072 51000
+ Underlying BOP (1)
s 3 3000000 s00 51036 $1.000
 Underlying Other Lisbifty 1) 4 34,000,000 s00 s 1000
- 01.0LO00OI6LD s $5.000.000 500 9 $1,000
e E——
el il s 56000000 500 s 51000
» Misceliansous Coverages
7 37.000000 s00 565 $1,000
Premium summary
s 8,000,000 500 3 51,000
s 55,000,000 500 s 51,000
0 510,000,000 s00 53 51,000

Your next now | 13
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Reduction in deployment of P&C Core Suite from
8 hours to 4.5 hours

510 Mins or 8.5 hours
A

[ |
60 Mins 60 Mins 60 Mins 90 Mins 60 Mina 60 Mins 60 Mins 60 Mins
@ | L | | A | | |

r L] I ) T ] ] 1 1

* Parallel deployment of Policy, Billing, and Claims

* Parallel deployment of LOB products ‘
* Individual product deployment times reduced by 50%
+ Aligns with the new automates hotfix process 270 Mins or 4.5 hours
A
| |
BUSineSS value Add 60 Mins 60 Mins 60 Mins 90 Mins

A | A |

f T T T \
* More uptime through reduced deployment durations m

» Save time and reduce human error through no manual involvement for hotfix

LOB BOP

deployments with upgrades LOB CPP

* Reduced deployment times can reduce the barrier to upgrade, helping you

stay current, so you can get the newest capabilities quickly

Billing

rF B .
%'&0 majesco Your next now | 14



Upgrade Faster. Innovate Sooner. Stay Ahead.

Dashbourd  Release-Jobs © FastUpgrade © UNUM-UK © #183#UNUM UKeLnA Billng ~ Pipeline Console

« Faster Upgrades: Reduce upgrade time to under 14 days, with a future goal ) lense ot et pgrate i
of 1-3 days. , Ouan ‘g
> Preparing for Upgrade Queved @ ms
- Simplified Process: Eliminate lengthy, complex, and error-prone upgrades , ol _
5 1) Do IGGade ¥ majesco | Cloud Control
* Accelerated Feature Access: Minimize delays in new features and fixes. ; SR
Closup Workspaco Dashboard (Superuser) [t .
* Maximize product value to customers Shew et o i cusnnes S el o s eniner
e e e opcate s
a=D a
Business Value Add P&C Intelligent Core P&C CoreConnect P&C Enterprise Rating P&

Warch

Uptalta a0ds Do TS Maatund Copilo L neveest featune coplion Update adds our nowest featune copdot i
T yomr dimisisard for everyday use NEuT o o iy iy i v it darkhittared for dv iy i L

Update Update Update

* Operational Efficiency: Faster upgrades and automated issue resolution

reduce system downtime.
L]

* Get new features and fixes with minimal delays.

B Products = usage (last 30 days)

* Faster Time-to-Market: Quick access to new features enhances

competitiveness.

®» D .
¢® Majesco Your next now | 15



Better, More Relevant Insights

* Centralized logging across the entirety of the Majesco P&C Suite

* Real time insights

* Operational metrics tracking performance, system events, transaction
completion and select business metrics around completion of workflows

through the system

* Error notification to alert support automatically notified

Business Value Add

* A complete view of events allows for faster understanding and resolution of

any issues across products
* Improved ability to detect trends so issues can be more effectively prioritized
* Majesco can start resolving issues before they are even reported

* Less downtime, faster issue resolution, higher user satisfaction and

effectiveness

’y) .
J¢ @ majesco

Quotes Initiated

6
5

4

08:30 09:30 10:30 11:30 12:30 13:30
March 27, 2025

Quotes Pending with UW

o~/

Quotes Completed without UW

4

(4]
08:30 09:30
March 27, 2025

{
"\ SPRING
|” 28

Quotes Completed

4

o]
08:30 '09:30 10:30 11:30 12:30 13:30
March 27, 2025

Total Quoted Premium (STP)

300

250 \_‘ ‘

11:30 12:30 13:30

Total Quoted Premium (Non STP)

300

250

\4
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Easier Understanding of System Data

Structural view of Base product implementation

P&C Lines of Business Data Dictionaries

* Details of tables at all levels in the hierarchy, facilitating targeted

@ Fail'2a Update 3

configuration/customization activities
* Field-level definitions included for all data elements

* Download functionality enabling offline access and distribution of Data

Dictionaries for implementation, support and customers

PARENT_TABLE. JPRIMARY_KEY CHILD TABLE [TABLE_DESCRIFTION FK_NAME FK_DESCRIPTION
M. QUOT roLIcTES '
s QUoTE FoLicEs Me.QD WIS POL BAL 703N oL MY HPBLPOLICY DAL TO.M0N,_FREM
NS, QUOTE POLICIES MQPLGID IS COMISHION, REDUCTION  COMMISSIONS REDUCTION MERCPOLICY COM REDUCT
Mis.QUOT PoLictEs WG s sUREDS suReD MNS_FOLICY INSURED
MS_QUOTH_poLiciEs Mr.GD wis_pRoDucEs PRoDCER MRO_POLICY.PRODUCER
W5 QUOTE FoLICIES WQP.GID WIS NEXTGEN_AUDIT_DETAILS _ AUDIT DETALS MEA_POLICY_AUDIT_DETALLS
WS QUOTE. FOLICEES Mor-GIb hIS_INSUREDS NSURED MNS_FOLICY EXTENDED. INSUKED
1 MIS_QUOTE_POLICIES MQP_GID MIS_LOB_CF LOB CRIME AND FIDELITY MFY_POLICY_LOB_CF Cri idelity
H MIS_QUOTE_POLICIES MQP_GID MIS_KY_TAX_INFO KYTAX MKA_POLICY_KY_TAX EXEMPTION 3
Business Value Add M coom e g nsococoeo Srer— T T
MIS_QUOTE_POLICIES MQP_GID MIS_POLICY_WAIVE_COVERAGE  POLICY WAIVE COVERAGE FWC_POLICY_WAIVED_COVERAGE
M5 QUOTE PoLictEs MOP.OID M FOL.CR_DATA_COLLECTION  CR DATA COLLECTOR BT COMMSSION_REDUCTION.DATA. o
MS_ISUREDS MNSOID MIS_ADORESSES AboREss MAD_JNSURED_ADORESS ok
T WO.AD  MIB.CONTACTS rTAcT N INSURED, CaTACT o
. . . . . . IS XY TAXINFD MKALGID IS KV TOCEXBNFION Y TAX EXCEMPTION MKT_KY_TACNFORNATION
° Obj ect and Field-level documentation enable faster Conﬂgu ration with s Lob_cr MIPYGID  MIS_COMMISSION_REDUCTIONS _ COMMISSION REDLCTION MMU_LOB_CF_COM_REDUCT

MIS_LOB_CF MFY_GID MIS_KY_EOCAL_GOVT_TAX KY LOCAL GOVERNMENT PREMIUMTAX  MKC_LOB_CF_KY_LOCAL_GOVT_TAX Y Tax Information

reduced dependency on technical resources and SMEs

e Standardized data structure references support streamlined integration with
external systems and data providers

* Detailed attribute mapping for Base LOB configuration data provides faster

and more accurate analysis

®» > .
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Ensure Financial Accuracy and Compliance

EFT reconciliation & Alerts:

COMMISSION RECONCILIATION SUMMARY REPORT

* Proactively monitor all electronic recurring payment making sure the

[Ager
202501 [Accounting Year Month 202501 ccounting Year Mon 202501
0

203 203

automated withdrawal amounts are accurate and timely. s : s o -

o

0
ayable 229,752.35)
203

* Automated alerts and notifications in case a discrepancy is identified.

Agent With Commission Mismatch
Agent#

[ Booked Premium [ Commission B;
[

* Configurable actions in case of any failures / technical errors.

Commission reconciliation & Alerts:

4587015072024
B45955250620242!
843425030620240

* Automatically reconcile monthly commissions payouts with written

AGENT030204

847155 01

premiums / booked commissions.

B84597720062024135315

8280125005
B84597715072024114256

* Automated alerts and highlighted discrepancies in the commission preview

* Automatically generated reconciliation summary

Business Value Add

* No manual reconciliation saves hours every month
* Higher accuracy means fewer issues to resolve, lower regulatory and compliance
risk, and greater trust with all stakeholders

» Compliance with NACHA regulations

®» D .
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Stable, Scalable and Reliable Batch Operations With No Manual Intervention

* Automatically generated report for each batch

o See all business processes along business metrics and response times

Lists any failures that needs follow up actions

Monitor each process with automated (configurable) timeouts for any runaway
process avoiding cascading delays and downstream operational disruption

* Numerous performance and scalability improvements to address peak volumes

Holiday calendar improvements

@ Business Value Add

» Batch data and reports generated every day, shared with customer teams

reducing time and manual effort, while increasing communication

* Certified to handle 1+ Million batch processes per hour ensuring support for the

volumes handled by all carriers
» Save considerable time setting up batch scheduler for the year

* More reliable holiday schedules ensure batches are run as and when expected

®» D .
¢ ® Mmajesco

BILLING BATCH STATUS REPORT

PRODUCTION Batch Start Time 03/04/2025 10:30:00 AM CST #Interfaces Failed 1
Batch Run Date 3/4125 Batch End Time 03/04/2025 11:11:45 AM CST #0 0
Batch Type SCHEDULED DATE RUN Total Batch Time 0:48:45 #0bjectsFailed / Not Picked 2

(Post Batch Run) 3/5/25 Batch Status COMPLETED
Next Busi (Post Batch Run) 3/6/25
Interface Status
Interface Type Interface Name et Status Transactions Count Success Count Failed Count Transactions Amount
(Shown Only for Inbound)
Inbound Agency Payment Comm_Remit_03_04_2025_728.xisx  [Success 50 50 6,370.00
Inbound Check Status Update CheckNumberUpdate_03042025.tt Success 12 0
Inbound Entity Entity_20250403.t¢ Success 4 4
Inbound Payment 20250403t Error 120 118 34,901.00
Inbound Premium Transactions Premium_20250403.txt Success 480 480 263,890.00
Outbound AccountPayable Success
Outbound General Ledger Success 2804 2804
Outbound Policy Status Change Success 1290 1290
Outbound Request for Cancellation Success 10 10
Outbound RequestforEndorsement No Eligible Records
Outbound Request for Reil Success 3 3
Your next now | 19




Submit Claims Online for Improved Customer Service

Insured can submit a FNOL directly from the customer portal
FNOLs are immediately available in the claims system

Claim Intake Specialist can collect remaining required information
The FNOL is submitted as a claim

Once the claim is submitted, any existing automated workflows begin

Benefits

Insureds will now have the convenience of submitting a FNOL from the
customer portal at a time and place convenient to them, reducing the gap
between Date of Loss and Date Reported

FNOL process is easier and faster for all parties increasing the speed of
resolution and all users’ satisfaction

Insureds can also track the status of claims reported directly in the portal

reducing calls and increasing satisfaction

Y .
¢® Majesco

: ‘ majesco | Digital Customer360 HOME BILLING CLAIMS &
PN Jennifer Lewis
//.\ 123 Main street, New York, NY 10011

Claims

You have no open claims.

Billing accounts

Yo majesco

Thank you! You

: NA
aclovd @ incident information
7/ Loss Information
Policies

© Additional information

Commercial
Property

#01-PR000223576-0

Policy Period: 01/01/207

Commercial
Property

#01-PR000223577-0

Policy Period: 101011207

majesco

Quick Links
Make a Payment  Report a Claim

Copyright © 2023 Majesco

Copyright © 2023 Majesco

HOME

Contacts
View all claims Report a claim e MGt
60) 2

Create a new claim

Step 1: Loss Information

When did the incident occur?

Date and Time of Loss

02/25/2025 10:38 PM (o]

Which policy are you claiming against?
Policy # Line of Business (Optional)

01-PR-000223577-0 . Commercial Property

Insured details for selected policy

Jennifer Lewis @

123 Main streetNow YOrkNY,00T

Policy period : 10/01/2024 - 10/01/2025

Technical Support
2 support@support.com

Cookie Poliey | Privacy Policy

Your next now
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Expense and Loss Payments Consolidation

Hepair Shop | Organization 1 Safelite
Tax ID Address Bulk Pay Frequency Pay Day Next Pay Date
09-8123745 7400 Safelite Way, Columbus, OH 43235 % Menthly Last Day 31-Mar-2025
UsA
. . . ; Make Payment
* Expense and Loss (Indemnity) payments consolidated for joint processing oy | ooiaass | | saa

* Define payment schedules to match the vendors’ preference

Usage guidelines:
1. "Release Payment” - At a time, there is a limit of 10 payments.

. : . ) 2, "Close Barch" - There is a limit of 100 payments for closing a batch manually.
* The vendor's preferred payment method can be defined on the vendor's profile

If there are more than 100 payments in a batch, the payment will be processed on the next pay date for the vendor as per the frequency setup on the vendor profile.

* Track payment status and activity

BATCH # PAYMENT TYPE AMOUNT PAYMENT MODE

55083 Expense 275.00 One Inc Customer Choice Payment ®

55982 Loss 575.00 One Inc Customer Choice Payment L 2
Records: 1-2 of 2 Gotopage: 1 ofl << < [ 1 = - E‘

Business Value Add

* Reduced effort in managing vendor payment

Paid Details x
* Vendors receives consolidated payments for multiple claims, in their preferred e Dot o
payment method, on their schedule, improving traceability and efficiency, m: — - . N o m:mm
meeting vendor payment requirements “““:“’ — ST BA e i o T et -

* Less time understanding current payment status and payment history

Payments Mot Yet Included In Paid Amount Total: 40,000,00

* Reduced chance of error through automation e i o el ik -l el
Pending Approval A0,000.00 Brett Comstock 2 03/07/2025 54541 Ore Inc Customer Cholce Pay...
Records: 1-1of 1 Gotopage 1 oft == < |4 = = |:| o

) .
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More Predictable Process and More Fixes, Faster i
e eprtd by ity
> ] > Lo Deploy & Test =
e Standardized hotfix release process for P&C Policy, Core Services, and LOB. ) | o + | r—
« Improved testing pipeline L i, \ e
o o
* Cumulative hotfix for consistency and stability of releases E 2 Hot2
* Hotfix releases will occur weekly on Thursdays (except release week) I E—
* Hotfix releases will no longer be specific to individual customers but will be
applicable to all customers as a base release
* Hotfixes will be developed on the code/configuration base from two major @ o v e P iy Ui i brmeh '
releases prior to the most recent major release e
« Improved communication and provide organized tracking through Epic grouping. T::“T::j:::;mpm;w-m---
Business Value Add |
* You will see a more predictable schedule, consistent, well-tested codebase —
* Hotfixes will be cumulative, letting you get more in each hotfix . e e
* Backported versions means hotfixes are readily available even if you're not on :
the latest version Mo Rl LT3 Brnch Mot Upcute Brnch

) .
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Improving Your Day-to-Day Interactions

* Usability enhancements to moratorium workflows

* Underwriter rule no longer triggered for roll forward transactions while performing

out of sequence endorsements
* Auto-withdrawal of earned premium invoice billed amount
* Ability to configure how invoicing is handled in more complex account conditions

» Added sorting/reverse sorting capability on all columns in the Policy Lifecycle tab

Business Value Add

* Moratoriums management is more efficient and less error prone than ever before

* Underwriters - they no longer need to re-approve/deny changes previously
approved/denied prior to performing out of sequence endorsements

* Reduced risk of bad debt for carriers through auto-withdrawal of earned premium

* Reduced cost of creating, printing, and mailing invoices for policies that are likely
to be cancelled; reduced end insured confusion; and increased back-office

efficiency.

* Enhanced sorting capabilities provide increased efficiency and improved

customer service

’y) .
J¢ @ majesco

A majesco PR Sulte

o acnow

RS NN

o

POLICY: 01-CADICOS1197-0 REVISION; &+
Tirsacnoe
L0

e

s
Ty

£3 = - a0 SE W@ e

® e

T

@oe

A majesco | psc suite
CUSTOMER: Johnson New

POLICY: 01-CA-000024258-0 REVISION: 002

Transaczon Prémiim
$1,934.00

OO@ teom @ s

Folicy Term:

MILESTONE

(o]

LAST MGDIFIED. MGOIFIED BY staTus CHANGE SUMMARY

Pl 01.CADOIZ4258.0

0382023 Dt Oefault Admistrator Bating - Susgendsd
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What does it do?

We manage circulars so you don’t have to

* Manages the most common circulars so customers
don’'t need to

* Always have the latest circulars available for adoption

e 642 circular updates applied resulting in 82,890
changes and 1 million+ records updated in the last 12
months

» Take advantage of Majesco’s long history of managing
circular updates and the expertise to make sure it is
done correctly

202410.00 (Fall 24 Ugciate 1} 2024100 {Fal '24 Updats 21 20241200 IFall 24 Upedane 31 20250100 IF8li'24 Updste 4

* Use a simple management portal to manage available u ;
circulars and apply the appropriate one(s)

® .
¢® Majesco Your next now | 24
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Fast Upgrade - Phase 1

New architecture will enable effortless, rapid updates with SQL
source control, a locked core, and hooks for customization—
allowing clients to extend capabilities and tailor the Ul without
modifying locked core code.

New Insured Portal - Mobile Device Support

A modern, mobile-friendly experience enhances usability and
accessibility for insureds.

Power Bl Landing Page - New Look, New Technology

Part of a broader initiative to embed new Al driven insights and
analytics with feature-rich industry proven Microsoft Power Bl.

Productivity Enhancements

* Quote of Record - restore previous versions of Quote.

« Billing - greater flexibility with due date adjustments, refund
tracking, and improved write-off management.

e Performance Enhancements - 18% average improvement.

» > .
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Effortless SQL Updates with Customizable Architecture

True Base Core - A standardized, locked core that remains
identical across all clients, eliminating the need for code-level
merges.

Hooks Framework - Enables clients to customize Ul and
extend functionality without modifying shared core code.
Split Solution Architecture - Separates core framework from
custom client configurations.

SQL Source Control Implementation - Provides structured,
version-controlled database updates for stability and
transparency.

Business Value Add

Upgrade effort reduction by 90%, enables seamless, frequent
updates, lowers costs, and ensures continuous security,
compliance, and feature enhancements without

disrupting business.

Y .
¢® Majesco

#7 majesco

CoreConnect

g (H

POLICY
INSURED BILLING

SHOPPER

« Copyright © 2025 Majesco. All Rights Reserved « Build: 0.0.0.0 *

Your next now
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Mobile-Friendly for Better Usability

* 100% responsive compatibility for all customer devices increasing end-
user adoption of Insured Portal.

* Anytime, anywhere, any device portal access is required by consumers
and our customers. Also, consistency of brand proposition of our
customers.

Business Value Add

* Customers benefit from reduced operational effort for servicing
customers’ requests for Billing, Evidence of Insurance, Policy Docs, etc.

'Y .
¢® Majesco

#7 majesco

3:27

CoreConnect

English (US) -

Access Your Account

Email

Password

-] Login

Register New User
Forget Password?

Forget Email?

Get a New Quote in
Seconds &

° C—
Smart Chat ‘

S @& ga.decisionresearch.com

h  m

3:41 wl T @)

WELCOME SCOTT
MARTINEZ
& CONTACT US

#7 CoreConnect

Select Policy
032011644 - (PA)

Summary Insured Payments Documents

o Personal Auto (PA) - 032011644
9 Scott Martinez

Insured Summary

Address
7935 Geary Blvd San Francisco, CA 94121, US

Mobile Phone
(111)111-1111

Term
Current Policy (1)

Status
New

Effective Period
09/28/2024 - 09/28/2025

@ ga.decisionresearch.com

0 m

n - T

Effective Period
09/28/2024 - 09/28/2025

Key Documents e

& D card

ﬁ,, Declaration - New Policy B ESign Request

o XD

Go Paperless @

Payment Summary

Amount Due

$381.87

Due Date

09/28/2024

&3 Pay Now

@ ga.decisionresearch.com

0 M
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Al Insights with Power Bl Integration

W ococomes | 4 2338 @ |@=)| + la | a | g

& show All Cards

* Arefreshed, data-driven dashboard improves insights and

+ Part of a broader initiative to embed new Al driven insights e =l i e 8
and analytics with feature-rich industry proven Microsoft St 0000 hgry
Ockunw 082312021 Account Cument: Agency ABAC for OF
1211472021 LD Test Dec 22 2
Power BI. Ui ipsita 1ot 4th Jan 2021 - update for 7439
Anenlabis Cannpany Slalement Agency ARGS It
alisalliw Company Statement: Agency ABCS fc
alisal W Account Curent: Agency ARAC for (8
soaiaa Sl e ne et SR Agen) (R Product @ BOP ®HO3 @HO4 @PA & Truck @Policy Count (Line)
aligallw 11.'!31.'2015 Account Curent: Yunke Account Cume -
Ty OUS12015 Account Cmrent Agricy ABAC for 1 $1.000000 [ o I
ancntahac NG Acc Cimrent Sococy ARAC for £1 — 2K
= = — [ |
Business Value Add 310,000 o = I. - 111
* Empowers business users with enhanced, intuitive Al-driven
. . . o . Recent Policy Transaction f | &
analytics for deeper insights and faster decision-making— ? .

ank)
020
020
020
020
020
020
020
020
020
020
020
021
021
021
021
021
021
021
021
021
021
021
021
022
4

Hamed Inzaree Paizy bumber Stale Product Staus Efective Dale F

while reducing licensing and maintenance costs with modern - - - £ S : g '8 88885 S ¢ {
Power Bl technology.

) .
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Effortless SQL Updates with Customizable Architecture

* Quote of Record - restore previous versions of Quote.

* Billing Enhancements - greater flexibility with due date adjustments,
refund tracking, and improved write-off management.

* Performance Enhancements - 18% average improvement in API
performance

Business Value Add

* Customers benefit from faster processing, greater flexibility, and
enhanced functionality with CoreConnect’s quote, policy, billing, and
performance updates.

9 .
¢® Mmajesco

Quete Nurnber
20363 7H

Phaze: Subsmission

Grrerad Falicy Infa
Underlying Palicy Irfo
Fusk Detans
Subgestmties
Promium

UMW Results

Effective Perind

09/ 2672024 - 19/ 26/2025

Lustomars » Ohana Corporation * Quots Number: 02036378

nsured Hame Phene

Cthana Corporation

la | o

Product
Excess Professional Liability

|

L W

Total Term Premium

F2,000.00

Iransacion: 3 Sranuz Quoted Hisk Lecariar: Callfomia L Carnpaeny: COMpAnTy X lssuer:
Fax: Quats Name:
e - e
[} ; 1 O
4 - by
Submission 5 1 : SsuR
Date
Destription -Sedect Tramsaction Type- = | (Rl
Action Transactlon No & Description £ Effective Date ¢ Explration Date 2 Transactlon Date S User : Frermiurmn Before &
03 amendment 09/26/2024 0526/2025 05/28/2024 Keller. Karin £1.000.00
@view ©ORastore 02 amendment 09/26/2024 03/26/2025 O326/2024 LwiTest, Yuriko $1,000.00
@View O Restore 01 New Guote 08/26/2024 0826/2025 O 26/2024 LWTEsL Yurio £0.00
Date Rangs
Events Event Types - m
Show| 10 = | eniries
Order 3 Event £ Term - Transaction + DateTime 4 Phase 2 Stans
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£1,000.00

$0.00

£1,000.00

Search:

$ User
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Akur8 Integration

Integrates Akur8's modeling with Enterprise Rating workbooks, covering
the entire rating lifecycle and improving efficiency by unifying systems.

Copilot

Trained with additional documentation to help troubleshoot workbook
errors, accelerating error resolution and improving user efficiency.

Product Schema Enhancements

No-code import creates a schema with key details, enabling automatic
Ul and validation rule generation for faster front-end development.

EcoExchange Pre-integration

Enterprise Rating customers can easily incorporate BCEGS data into
their rating process, enhancing underwriting results and reducing
implementation costs.

» D .
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Streamlined Rating Integration

* Enterprise Rating, in conjunction with our rate modeling partner Akur8,
now offers tooling that seamlessly integrates the output of the Akur8
modeling process with workbooks used in Enterprise Rating.

Business Value Add

* This integration enables Enterprise Rating clients to cover the full rating
lifecycle, from rate-making to production rating.
* Having a unified ecosystem for this full lifecycle removes the need for

multiple systems to handle various aspects of this lifecycle, improving
overall efficiency.

‘J

majesco

AKURS
Modeling

AKURS
Ratemaking

¥ majesco
Enterprise

Rating
Workbooks

¥ majesco
Rates in
Production
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Enhanced Error Resolution Training

* Enterprise Rating’s Product Studio Copilot has been trained with
additional documentation and enhanced to provide help for
troubleshooting errors that can potentially occur during the
workbook development process.

Business Value Add

* Troubleshooting compiler errors can be challenging for new users of
the system, this new Copilot helper will greatly accelerate the
process of resolving such errors and getting them back to true
insurance product building activity.

P D .
¢ ® Mmajesco

Product Studio  Welcome mithil.yadav@majesco.com!

£ Workbooks @ zar:flgrites

Search Workbooks

¥ Expand All 2 Collapse All

Analyzer
Billing
COMPX
DRC
DRCIC
Global
pa2

| S
I BoP
B Truck2

& | BB TEST_AUTO_CA_20200101_20200101 (xlIsx) [

= :a|

Download Rating ~ Configure  Compile Check Out

Availability

Effective

Rate Plan

Note

Ko Compile Failed Checked Out

% Resolve using Copilot

01/01/2020 Renewal

TEST/ AUTO / CA Status

Current Revision 3 (QA)

Last Modified On

File History

Revision

2

1

Thu, 20 Feb 2025 at 08:21:00 by
Kaval.Patel@decisionresearch.com

Time User
01/28/25 11:18 AM Kaval Patel@decisi
01/28/25 11:07 AM Kaval.Patel@decisi:

& Copilot

@ Active

@

About
History [
@

Status

<%

Examples

®

Actions

(o 0]

MNew

Copilot

Error! No worries—just follow the steps below to resolve the
issue.

Step 1: Open the TEST_AUTO_CA_20200101_20200101.xIsx file
Step 2: Click the Formulas Tab, then click the Name Manager box.

Step 3: Find the name Coll__DedFactor and refactor the name so
that there is NO double underscores in it.

Step 4: Save the spreadsheet and compile it again.

just nowr

Copilot uses Al Check for mistakes. Terms and conditions
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Rapid Error Resolution

Designed to streamline rate development and error
resolution for insurers. By automating complex
processes and providing intelligent insights, it
accelerates decision-making, reduces manual effort,
and enhances accuracy, saving rate analysts hundreds
of hours while improving operational efficiency.

* Al-Powered Error Resolution - Compiled errors are sent to

Majesco Copilot, which analyzes root causes and provides real-

time solutions, reducing manual effort and troubleshooting time.

Business Value Add

* Seamless Integration & Accuracy - Works within DRC Product
Studio, ensuring a smooth workflow while refining rate models

with precise, Al-driven recommendations.

Y .
¢® Majesco

Prafiss  Tas  Wirdow Halp

fRatingManager.asp:

B8 Workbooks @ E;:ﬁ"ms ¢  Note

Current Revislon 3 [QA)

Search Workbooks

QA

Last Modified On  Thu, 20 Feb 2025 at 08:21:00 by Kaval Patel@decisionresearch.com Last Comment Mew file from upload.

File Histary
B Analyzer
I Biling " . ? ooy
Revision Time User Copilot AE X
W COMPX
M oRc 2 01/28/25 11:18 AM Kaval Patel@decisionresearch.com QANTESTWAUTOACANTEST_AUTO, @
CA_20200107_20200101 xlsx
[
DRCIC
1 01/28/25 11:07 AM Kaval Patel@decisionresearch.com
B Giobal
o a2 - The error related to the
warkbaok path indicates that
M sic there is an issue with the Name
B TEST & Manager in the workbook.
Specifically, the error message
' AUTO states that the Mame Manager
E CA contains a double underscore
S ° Compile Summary: Errors accured. in the name "Coll _DedFactor’
142020 - 01/01/2020 LS
01/01/2020 - 01/01/2020 O E AT e e !ocated |': ccll_?rl;_SH of the
| R error running Cmalescolericamplle\compile.exe -pscomment Mew file from upload. -psrevision 3 -ldfiags -5 -w -catalogupdate=fa main® sheet, This naming
o Chmajescoteritmpicompile_7B1067347 Cmajescoteritmpiwb_ 1876105508 xsx: Majesco Enterprise Rating Compiler corwention is causing the
I EoF serializing..tock 1.36584835 compiler to exit with an error
m parse workbook_. of 3
ruck2 error: Mame Manager contains double underscore: Coll_DedFactor=maint$L$11 Hew :
W UHPC error exiting erhin bt
with 1 error = ¢-I 1. Citatign-1
amples
@

e

Bjesco. All Rights Reserved = Buld: 11.1.0.0 -
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No-Code Schema for Rapid Ul Development

* Key information about the insurance product is specified in the MedPay UM Comp Coll
workbook, such as the input details, their data types, validation BI Limit PD Limit Limit  Limit Deductible Deductible
ranges, formatting, user comments, Product Studio metadata : 100, 3 " B Data Validation
and more. 1.47

Input Message Error Alert
* The no-code Enterprise Rating import process creates a product 1.38

schema document that persists this critical information.

Validation criteria

Allow:
List v Ignore blank
Data: In-cell dropdown
1 between Ll
Business Value Add 1 Source:
25/50,50,/100,100,/300,250/500,500,/1000 +
* Developers that interact with Enterprise Rating will be able to d
. . 0.57
use tooling to read the product schema, enabling them the =
automatically generate Ul views and validation rules, greatly [ ] Apply these changes to all other cells with the same settings

1.18

132.08 11 Clear All | oK

accelerating the process of building front-end applications that
utilize Enterprise Rating as a back-end service.

® .
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BCEGS Data Integration

#¥% majesco | EcoExchange

& App Details - Building Code Effectiveness Grading Schedule (BCEGSY)
* Enterprise Rating customers can incorporate the

EcoExchange based Verisk BCEGS service into their rating

Building Code Effectiveness Grading Schedule (BCEGS®)
process with near-zero implementation effort. erisk

N ° )
-"'-7= LOCATION offers a fast and accurate way to get information on building code enforcement, including Building Code Effectiveness
‘#: — e r I S Grading Schedule (BCEGS) codes, for more than 20,000 communities around the country.

Business Value Add e o

Website e

www.verisk.com Verisk collects and analyzes information from communities about their building code adoption and enforcement practice to

assign a Building Code Effectiveness Classification from 1 to 10, with grade 1 representing an exemplary commitment to
building code enforcement.

* Enterprise Rating property insurance clients can augment
their rating process by incorporating the BCEGS information
directly into rating to improve their underwriting results.

Support
Email: leads@verisk.com

Categories
* Overall implementation cost is lowered with the integration to Quoting, Underwriting
Enterprise Rating already built. Billed By
Verisk

) .
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Copilot

Copilot is now able to generate overviews of form data as well as
Description of Operations details for properties.

Audit Trails

Additional Audit Trail logging has been added to improve transparency
and accuracy of configuration data.

Prior Carrier

New Data Science integrations have been built to leverage Al-driven
data extracts of Prior Carrier reports to ensure streamlined data input.

» D .
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"\ SPRING '
‘25

Powered by Majesco DocScribe

@ Is smoking allowed on site? Natural Catastrophe Exposures
O Yes @ No O Earthquake O Flood O Voleanic Eruption B Wildfire
/'f Notes: | Formal programs eslablished Lo control smoking | O Landslide/Avalanche & Blizzard O Tidal Surge

[ Outside 500 year flood plain. Wind Zone 1 I

Fire Hazard Analysis

* Majesco Al scans complex Loss Control Surveys, and applies Fully Sprinklered [ ]
/ I OYes @ No Loss Scenarios
knowledge to provide accurate, context-aware responses d T g o=cted Maximum Loss it Total sUmiinstred
. L o < : ; $79.448 661 100
 Answers are accompanied by citations linking the Al-generated - : I iresmeiect: &8 LIEt Heaced DEsien :
Notes: [ 211 gpm & 36 psi | Pfobable Maximum Loss % of Total Sum Insured
answer to evidence in the original survey Gas-Fired Equipment On-Site $4.954,180 6
/ ® Not present  © Present m 1

Business Value Add

* Enhanced Efficlency
* Saves a significant amount of time needed to read
and comprehend lengthy surveys. Provides accurate
answers and auditable citation

* Reduced Costs

* Complex surveys automatically analyzed, reducing
costs of managing property risks

r B .
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Generate Description of Operations

*  Loss Control Copilot is now able to generate complete Description of Operations
details based upon details of a property
o These details are driven directly from information input into data collection
forms already present on a survey
o No configuration is necessary to generate the Description of Operations
* Loss Control Copilot is also now able to directly query any other data collected in
existing data collection forms

Business Value Add

* Increased Efficiency: Auto-generates Description of Operations from existing data, saving
time and effort.

* Improved Accuracy: Ensures consistency and reduces errors by using pre-collected data.

* Cost Savings: Eliminates the need for additional configuration and manual data entry.

* Enhanced Data Utilization: Queries any collected data for better decision-making.

94

&

Q|°

majesco

¥ Copilot

Inspection #: 1391

Request a description of operations ®

A minute ago

" Sure, let me generate that for you

The property, named Lacrosse Storage Warehouse, operates
as a commercial entity with a single occupant. It spans an
area of 5000 square feet and is a three-story building
constructed in 1972 with non-combustible materials. The
building is in fair condition and has no external exposures.
The roof, which is 25 years old and made of asphalt shingle,
is in good condition and has been recently assessed. The
water supply comes from a public water main and the
building is located 10 miles away from the nearest fire
department.

In terms of safety measures, the property is equipped with a
fire alarm system, fire extinguishers, and a sprinkler system
that covers 75% of the area. All these systems have been
inspected and are in working condition. Smoke detectors are
also present, however, there is no security or burglar alarm
system installed.

The operations at the property are well-managed with
excellent risk assessment and good maintenance. There are
no hazards or environmental/occupational exposures noted.
Safety procedures and training are adequate and there are
no hazard warnings. A quality control system is in place
alnnn with hraner frnd starane/refrineratinn and wasts

USE an example or ask me anyining else B‘

OO N

Examples About Start over
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Additional Configuration Audit

* Additional auditing has been added to track the major
areas of configuration, including:

o Work Item Type Configuration
Correspondence and Notifications
Generic Fields
Single Sign On Configuration
Languages
Localizations / Translations
Currencies
Permissions
Users
Outgoing Integration Settings
System Settings
And more!

O O O O 0O 0o O 0o O O O

X .
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Powerful, Configurable & Fully Transparent

Upload documents directly to a Loss Control inspection and have
those documents sent to a proprietary Al tool. This tool will then
scan these documents for relevant data and return the data back in miiomeminine e

a format usable by your existing data collection tools in Loss Control surascice srasiseirs ) [l Poliey: REG-PCDS 1 Survey #1649

Date Added (L) * Data Science Attachments (L) Atachment Name (L) & Attachment Status (L)
LIS 025:58 AM a PriorCamer lestloe. pdf Finished &
2012/3025 10:33:49 AM pedf-samipde.pdf
 The tool can take DOCX or PDF files for consumption, and i TS WL o
. . . . 2 104503 AM PriorCamer TestllocB.pdf
Ca n be Co nfl gured dl re Ctly Wlthl n LOSS CO ntro I to eXtraCt the 22 11:07:07 AM TWH Pante Holdings_Kiggarminster_Zunch_Report pdf nished Manzger
d ata that |S re IeVa nt to you r b USI n ess 2273025 11:14:01 AM Word-semple doc Unsuccesstul @ Manager

& cowrGUREGRID(L) | © ReseT Toperulr [ RETEIEERITEY S

Business Value Add

* The new module allows for visibility into what documents
were sent and what our tool was able to determine from the
documents, including where the relevant data was
discovered within the documents.

.

9
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Market Ready Features

Individual market enhancements and out-of-the-box AD&D solutions.

Smarter Claims & Billing

Al-driven adjudication and automated data reconciliation.

Faster Upgrades & Resilience
Accelerate updates while ensuring system stability.

Next-Gen Analytics

Automated Reporting, Secure Access & Tailored Insights.

Operational Efficiency & Resiliency
Introducing advanced telemetry, instrumentation, and rollback/recovery
options.

» > .
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lllustrations, Cash Value transactions to support & differentiate Individual retail products in Sales pursuits

* Engaging Visuals: lllustrate benefit projections of Individual Whole

life product across the policy lifecycle.

Ready-to-Use Calculations & Documents: Generate illustrations

instantly at policy issuance.

* Comprehensive Support: In-force quotes, policy loans,
repayments, surrenders, payouts & more.

* Process all changes to policy with recalculation of premiums

where applicable.

Business Value Add

* Enhance client understanding with clear benefit projections,
improving transparency and trust.

» Speed up policy issuance and reduce processing time, ensuring a
seamless customer experience.

» Simplify financial transactions, making policy adjustments easy

for both clients and carriers.

®» D .
¢ ® Mmajesco

ii A L&AHSuite Policyholder Dashboard ~

Policyholder ~ Enter initial 3 letters or more

& Alden Miller

Demographics Coverages
. Birth Date

é\ Not Disabled 10/25/1993 ""

3\
(=) Non Smoker

“) Male

Show Demographics Showing Coverages

[0} Tax ID Number Phone No.
MINCG00010023143 KXX-XX-7688 =

[E) Rate TierUpdate 2} Add Dependent Terminate Depent

Individual ® Pending P

Individual Whole Life
C00011460

Showing Policy

Coverage Details Selected Facilities Special Handling Details Sig

Coverage Name ¢ Insured Name :  Coverage Amount :

Individual Whole Life Alden Miller 20,000.00

Billing

1

Transactions

v -’ Copilot 9
New Quote Initiate Servicing '

0 UW & Claims No UW

U e Upcoming PTD on 0 In Last 6m 0 Pending $0 Claimed Amt. $20K Total SAR
$0 Last Transaction on Next Transaction on Total Claims Total Insured
- - 00 01
Show Billing Show Transactions Show UW & Claims
4120 Kbl Ave i 106 - o POLICY ILLUSTRATION SUMMARY
@ majesco

DOE U

978 MAIN ST
BAGDAD KY 40003

224609
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Ready-to-use product & workflows from new business to claims reducing implementation costs and time.

* Rapid Sales with Market-Ready Product Templates for Standalone

AD&D product.

Effortless Quote to Issue to Swift certificate Issuance with

business checks & Pre-designed Policy documents.

* Empower Sales teams with a 360 ° Dashboard for Servicing,

Billing, and Payments

* Comprehensive end-to-end Claims Support.& promotes straight

through process.

Business Value Add

* 80 to 90% conformance expected with AD&D rollout for new

customers, reducing time and cost for new implementations,

providing faster revenue recognition.
» Streamlined Administration with Integrated End-to-End

Administration Platform.

» " .
¢® Majesco

£ A L&AH Suite RFP Dashboard ~

%1 R0100014182 (New Business)

~ | Enter initial 3 letters or more

Cvenre | [EEEER

RFP ID: RO100014182 Classes: 5 Class Groups: 0 Plan Designs: 1 Quotes: 0
RFPID RFP Type Group Number Group Name Group Type Tax ID Effective Date Situs State Status
RO100014182 New Business 6507581 Google Inc Employer 96-9869869 03/01/2025 California Plan Design
View RFP Change Assigned UW (2! Upload Default Census Upload Custom Census Add Manual Census ~ Class Group List w2 Agent View & Add RFP Audit Details ('

Group Demographics Addresses D&B Details C ® x RFP Details Roles Refer To UW C ® x
Group Name Group Number Group Type Tax 1D RFP ID RFP Status RFP Type No. of Employees
Google inc 6507581 Employer 96-9869869 R0100014182 Plan Design New Business 55
Administrative Type Class Level Situs State Sales Office RFP Entry Date Deadline Date Proposed Eff. Date RFP Sold Date

List Bill Member has one class California 03/19/2025 06/17/2025 03/01/2025 -
Group Status HIPAA Indicator Foreign National Coverage Key Contact Census Received Sales Type Campaign ID Opportunity ID

Pending N N = = Direct Sale - No Agent/Broker - -

Business Phone

Products Included In RFP

Business Email
chandmugS@gmail.com

SIC Code Details

Product Issue Type
Group Accident Death and Dismemberment Non Trust
Plans

Plan 1D i Product Description

Assigned Underwriter
Admin Majesco

C®x
Source i Status
Internal Plan Design
Total products: 1
oo x
Effective Date  :  Status H Action ¢

Decision Reason

Available Census Available Classes

Census ID :  Description File Type i Status
€0100015460 esl CSV Upload

Quote Details Claims Experience

Number i Description :  Product Quote Date

Decision Remarks

0O0S Indicater

Draft

External Proposal Number

C @ x
Actions

View

Total available census: 1

IR C o

Status H Action
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Automates claim document reviews and prior claim analysis, cutting decision time by 70%

&)

Copilot.

* Faster Turnaround: Reduce decision time significantly with intelligent

automation.

claims, and notes.

» Streamlined Review: Generate pre-approved decisions for quick finalization.

@9 Business Value Add

adjudication.

 Faster Claims Processing: Accelerate decision-making, improving turnaround

time

’y) .
J¢ @ majesco

Al-Driven Adjudication: Accelerate A&H claims processing with Gen Al and

70% Efficiency Boost: Automate interpretation of unstructured data, past

Operational Efficiency: Reduce manual effort with Al-driven claims

Quicker Payouts: Faster claims approval means reduced waiting times.

Improved Accuracy: Al-driven decisions lower errors and disputes.

Claim :1000003753

¥ Copilot » 8 X ‘

1000003753
o
= | am gathering your claim details. | will also

redirect you to the Claim Dashboard for review.
This will just take a moment...

Claim Information:
* Claim Type: Accident
* Claim Status: In Process
* Claim Number: 1000003753
+ Claim Submission Date: 10/14/2024

Accident Information:

Accident Date: 10/12/2024

.
f = Location of Accident: Orlando city
New * Motor Vehicle Accident: Yes.
* Police Report Required: Yes
@ * Did Accident Occur At Work: No
Actions + Ground Ambulance Required?: No
* Air Ambulance Required?: Yes
Ry * Date Air Ambulance Required:
Examples 10/12/2024
« Wac | ndoino Ranuirad? Vo<
@ B lsea raskr ing else
About
% Copilot o &

Claim :1000003753

D
b Let me take a second to get that document for
you

This is the information | found related to your
query:

The physician's report for Mrs. Sophia Smith
includes the following important points:

* **Patient Information: **

« The patient, Mrs. Sophia Smith, presented
to the Emergency Room through an air
ambulance on 12th Oct 2024 at 16:45
following a road traffic accident at 12:45
the same day.

« Sustained a whiplash injury to her cervical
spine along with a fracture in the C5

o vertebrae.
N * Admitted to ICU for 1 day then shifted to
the general ward.
®
Actions « **Diagnostic Findings: **
W=
Examples d
® § useanexample or askme anything else
About

Claim :1000003753

%7 Copilot <& X ‘

+ Surgical Repair Benefit: Ruptured Disc

© Category: Accidental Treatment
and Services

© Amount: $250.00

© Limitation: 2 per calendar year

+ Physician Follow Up

© Category: Accidental Treatment
and Services

© Amount: $25.00

© Limitation: 6 per calendar year

* Cane

© Category: Accidental Treatment
and Services

© Amount: $25.00

© Limitation: None

* Medical Appliance Benefit Limit

¢
NL; © Category: Accidental Treatment
and Services
® © Amount: $250.00
© Limitation: None

% Let me know if you have more question related
Sseples to Claim 1000003753

About

7 Copilot »

Claim :1000003753

prugress.

+ Physical therapy sessions scheduled to
begin on 15th August and continue for 8-
12 weeks.

**Overall Prognosis: **

Prognosis s guarded but optimistic;
significant recovery expected with
appropriate intervention and therapy.

Please find attached the relevant medical
records, including X-ray and CT scan reports,
surgical notes, and medication prescriptions, to
support the insurance claim.

Would you like to retrieve more details from this

‘document?

of Yes

New

® ]

rcions R prease enterthe specific information you are

looking for.

%

Examples

® ) whaticd codes should i add based on this reporg

o

X

B

%7 Copilot > g X
Claim :1000003753

o

New

Actions.

%
EBamples

9]

Avout

© Category: Accidental Treatment
and Services

© Amount: $25.00

© Limitation: 6 per calendar year

* Cane
© Category: Accidental Treatment
and Services

© Amount: $25.00
© Limitation: None

* Medical Appliance Benefit Limit
© Category: Accidental Treatment
and Services

© Amount: $250.00
© Limitation: None

Let me know if you have more question related
to Claim 1000003753
Justnow
what is written in the physician's report?

%7 Copilot » g X
Claim :1000003753

of

New

®

Actions

&

Eamples

@

About

what icd codes should | add based on this report

2
b This is the information | found related to your
query:
Based on the report for Mrs. Sophia Smith, the
following ICD codes should be added:

* 1CD-10 Code for Fracture of Cervical
Vertebra: 512.200A

© Referenced a fracture in the C5
vertebrae from the accident on 12th
Oct 2024.

* ICD-10 Code for Cervicalgia (Neck Pain):
M54.2

© Noted severe pain in the neck,
shoulders, and upper back on
examination.

* 1CD-10 Code for Whiplash Injury:
S13.4X0A

BN
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Automatically aligns billing, policy, and claims data, reducing support tickets.

Zi A% L&AH Suite  Member Search ~ Launched Groups = Enter initial 3 letters or more

Member Search
Data Alignment Reports: Ensure consistency between Billing, Policy (Gro e (Lot ame son)

& Claims for system integrity.

Member Search Results  (First 250 out of 695 records retrieved)

2 . Member ID Employee ID i Name P Date of Birth i Group Name
* Prevent Operational Issues: Detect and correct system errors, data
M65080730029731 709143135 Scott P. Scott650807312 XXX-XX-5976 03/01/1963 Test-D
patc hes! a nd fal Ied I ntegratlons - M65080730029730 709043131 Scott P. Scott650807311 XXX-XX-5875 03/01/1963 Test-D
M65080730029729 709043130 Scott P. Scott650807310 XXX-XX-5774 03/01/1963 Test-D

Avoid Billing & Payment Mismatches: Reduce discrepancies that

~ | Enter initial 3 letters or more

ii A L&AH Suite  Billing Dashboard ~

Launched Groups

impact customer experience

Location #: 6500153 Effective Date: 01/01/2024
Bill Method: List Bill

Balance: 0.00

Location Status: Active
Bill To TPA: No
Unbilled Fees: 0.00

Location:  ABSA Life New Corp2
Billing: Yes

(1,970.85)

Frequency. Monthly

* Minimize Support Tickets: Proactively address data issues to

Suspense: Member Suspense 0.00

Member Details

. Bill Transactions Bill Reconciliation Bill Balance Product PTD Unbooked Members Hold / Release View Billing Documents
decrease customer complaints.
Member Name Member ID Certificate # Certificate Status
Select

LOCATION NAME MEMBER NAME MEMBER ID cLass CERTIFICATE # EFFECTIVE DATE

ABSA Life New Co... ron king M65001530003811  All Active Full-time... CO0002175 03/04/2024 Issued

ABSA Life New Co... PartTL PartTL M65001530003812  All Active Full-time... C00002176 03/04/2024 Issued

Business Value Add

ABSA Life New Co. abc test M65001530003814  All Active Full-time... C00002179 03/04/2024 Terminated
* Seamless Data Integrity: Automatic identification and correction of e D e il o il i bl i
mismatches in Billing, Policy & Claims.
* Reduced Operational Issues: Arrest affected records and prevent CM" - E mﬁ:,sw Mbn
downstream impacts_ Business Address No No e Florida Mall Avenue
Primary Address No Yes Florida Mall Avenue
* Lower Support Ticket Volume: Enhance self-sufficiency, decreasing Biling daress No

customer complaints.

P D .
¢ ® Mmajesco

CERTIFICATESTATUS  TERMINATION DATE

08/01/2024

i Member Status

Active

Active

Active

Situs State: Florida
TPA:
Unidentified: 0.00

Retrieve max. 250 ~ fecords (7)

i Phone Number : Actions

8761849507

8070952415 EEE
8761849507 [ Endorse | -]

Special Handling: No
Hold Bill / Lapse: No
Group Lapsed: No

PRODUCT MODAL AMOUNT wop COBRA INDICATOR
Group Short Term... 22,950.00 No No
Group Term Life 58.30 No No
Group Short Term... 0.00 No No
Group Term Life 29.15 No No

Gotopage: 1 of1 << < 1 > = E] X
ADDRESS2 ary STATE Zip copE

Orlando Florida 32809
Orlando Florida 32809
Orlando Florida 32809

&
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Streamline the upgrade process, minimizing the time and effort to complete an upgrade.

* Faster Upgrades: Reduce upgrade time to under 14 days, with a
future goal of 1-3 days.

» Simplified Process: Eliminate lengthy, complex, and error-prone
upgrades

* Accelerated Feature Access: Minimize delays in new features and
fixes.

* Maximize product value to customers

Business Value Add

* Operational Efficiency: Faster upgrades and automated issue
resolution reduce system downtime.

* Get new features and fixes with minimal delays.

* Faster Time-to-Market: Quick access to new features enhances

competitiveness.

Y .
¢® Majesco

Dashboud  Release-Jobs ' FastUpgrade © UNUM.UK

#1830UNUM UKPLnA Billng © Pipelne Console

@ Release-Jobs » Fast-Upgrade

) Load Parameters

> @ Initalze

> () Preparing for Upgrade

> (2 Intiating Configuratiod

> Preparing Upgrade M

> (2 Deploying Upgrade M

> (9 Verifying Upgrade

> (9 Manual Verification of]
) Cleanup Workspace

() Post Actions

Stage ‘Preparing for Upgrade'
@ started 1 oy 10 be o0

¥ maesco  Cloud Control

Dashboard (Superuser)
Sheoaw details for This customer

-

You can update all products together.

HOW, PG S OIGONNGCT PoedE & NOTHY D MOLEh Verskons wien otnels,

=D
P&C Intelligent Core P&C CoreConnect

Uppedana adds 2 nesvast featuna copibar

to iyt dimboand for everydey use s yeur dashboded for eueryday L

Update Update

1 Products = usage (last 30 days)

Lipdace ackis pur newest feature copilor

% Overvien

Doshbood st wpoioted Sopi §, 2024 L4Bpm 5]

Platris Saiet & Eudtanin ey ait ard checas G0

Cantact support <7

Uipdate all
0 Spring 2026 a
P&C Enterprise Rating
Update adds our newsest feature copdor
1 pour dashoeand o e ryday cia

Update
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* Automated Report Delivery: Schedule and send reports via email for easy
access to multiple recipients.

* Multiple Export Options: Download reports in PDF, PPT, or Excel for
convenience.

* Role-Based Access Control: Assign view/edit permissions by category.

* Contextual Insights: Generate reports for Groups, Members, Bills &

Payments, and Claim Settlements.

Business Value Add

* Enhanced Decision-Making: Gain insights into key metrics linked to user
actions.

* Improves operational efficiency, provides visibility & understanding into
the data that results in lower tickets in production, better workflow

optimization and improved user experience

® .
¢ ® Majesco

# A LeAH Suite  Analytics v

Current Group Analytics

Group Name Group Effective Date
e 11/2023 @ 11/1/2024 @
Member Count by Class Premium Distribution by Product Member Age Distribution
Member Class Product Name
) ocis °
Wil .. o " ;
\\ ‘ . ®Ca ° 8
e = o ® G 3
! =~ ol oG $
. .- .
L] ®Gn
1-Year Group Servicing 1-Year Member Servicing 1-Year New Member Inflow
k- ProductN ame @Grouy . X 1< ti. b
£ E *
£ . g H
z 3 %
= =
5 — " S—— -
Quarter Quarter Quarter
UW Touchpoints 1- Year Revenue Member Count by State
$2M Product Name @ (Blank) @Group Ac 2. @ .o
Task Name 5 N
®final £ b
2 )
@Final Ratir § A P
@ Create P 3 A
} B oo >
@ Census Uy = e
Top 5 Locations by LOB z SN
............... ° ° L] oLic O L] L] \ -
g Atlan
i, Il
H e e —
itigr T v 2525 Tomfom, 2028 Moot Caportn
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Introducing advanced telemetry, instrumentation

* Robust System Resilience: Automatic scalability, throttling, recovery, and
rollback mechanisms.

* Failsafe Integrations: Support regeneration and re-triggers for seamless
processing.

* Handling Production Challenges: Exception management as a norm in
high-adoption environments.

* Reducing Operational Roadblocks: Minimize production tickets caused by

stability issues.

Business Value Add

* Real-Time Monitoring: Track business and operational metrics proactively

* Lower Downtime: Minimize disruptions and enhance system availability.

* Eliminate Data Patches & Escalations: Enhance system stability and
reliability.

» Better Customer Experience: Improve satisfaction with seamless

operations.

’Y) .
¢® Majesco

#AF L&AH Suite

Failed Message Generati

and rollback/recovery option.

Launched Groups

~ Enter initial 3 letters or more

‘ Failed Message Generation Detail Search

—
(" Status: Failed )
\ V

Failed Message Generation Detail Search Results

(First 100 out of 1186 records retrieved)

Event Name

Hi Claim Calculation

Pending Eligibility

Pending Adjudication

Acc Claim

Pending Eligibility

Tax Rep Pendinglssue

Payment Pending lssue

Claim Payout

Tax Rep Pendinglssue

Payment Pending Issue

Lump sum

Settled

Acc Claim

Claim Payout

Claim Payout

Claim Payout

Filtered: 29

Vi

Process Type

Transaction

Entity Changed

Entity Changed

Transaction

Entity Changed

Entity Changed

Entity Changed

Transaction

Entity Changed

Entity Changed

Event Detail i

CEntityDifference™ [ EntityPK":

Remark

I i ion: No ture of met...

(EntityDifference"({"EntityPK"303094901,"

java.lang.legalArgument Exception: No query defined for th

{EntityDifference"[{'EntityPK".

{EntityDifference”[{ EntityPK":190005691,".
{EntityDifference" [("EntityPK":150005649"
{EntityDifference”.["EntityPK™:302997322,"...
{EntityDifference” {"EntityPK":302997322,"
{EntityDifference"({"EntityPK":302734913."..
{EntityDifference™({EntityPK"-302997110;".

{CEntityDifference” [{"EntityPK".302997110;"

groovy lang MissingMethodException: No signature of met.

java lang.llegalArgumentException: No query defined for th

java.lang.lllegalArgumentException: No query defined for th..

java langllegalArgumentException: No query defined for th..

java.lang. llegalArgument Exception: No query defined for th

java lang. llegalArgument Exception: No query defined for th

java lang. legalArgumentException: Mo query defined for th

javalang.

Entity Changed

CEntityDifference” [ EntityPK":302963792.".

{EntityDifference"({"EntityPK"302996460;"

java lang.llegalArgumentException: No query defined for th..

Transaction

Transaction

Transaction

{1 " [(EntityPK:
(EntityDifference”.[{ EntityPK 302734981,
{EntityDifference” [{"EntityPK". 302734954,

(EntityDifference” [ EntityPK™:302734947,"..

g No signature of met.

Java lang lilegalArgumentException: No query defined for th

java.lang.llegalArgument Exception: No query defined for th

Java.lang. llegalArgumentException: No query defined for th..

Mo query defined for th..

No query defined for th..

Status

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Group Number :

6503901

6503901

6501094

6501004

6501094

6503856

6503856

6503856

6503856

6503856

6504010

6504010

6504010

6503856

6503856

6503856

Member ID

M65039010017590

M65039010017590

65010940011

65010940011

65010940011

M65038560016765

M65038560016765

ME5038560016765

M65038560016765

M65038560016765

ME5040100017761

ME5040100017761

ME5040100017761

M65038560016765

ME5038560016765

MB5038560016765

v:

Total fail

Retrieve max. 100 = records (2)

Retry Gount Actions
[ Retrigger
[ Retrigger
] Retrigger
0 Retrigger
[ Retrigger
0 Retrigger
[ Retrigger
[ Retrigger
Retrigger
[ Retrigger
[ Retrigger
[ Retrigger
] Retrigger
o Retrigger

[ Retrigger

o

[ Retrigger

3
=

generation detail
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Ready Digital Experiences

New self-onboarding portal for producers and agencies. e-Onboarding &
Producer self-service.

Copilot for DM

Streamline producer onboarding and inquiries with Al-powered Copilot.

Next-Gen Analytics

Leverage Power Bl and Data Lakehouse for seamless OOTB producer
compensation reporting.

'Y .
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Introducing New self-onboarding portal for producers and agencies.

#% majesco = Onboarding

. o ) Agent Onboarding
» Self-Onboarding: Enables producers to initiate their own
; ) ) ) Success! We've retrieved your agent information from the National Insurance Producer Registry (NIPR). What's NIPR? X

onboarding process with optimized data capture.
+ Maximum Automation: Automatically retrieves most producer aaal S

information from NIPR’s Producer Database. R i Ropmice o ome—

¢ 7 chris.reynolds@email.com
* Majesco DM Integration: Ensures seamless data flow between
. The following add are iated with the agent. Please feel free to make any changes.
the Portal and DM via enhanced APIs.
Residential address Mailing address

¢ Thlrd-Party Integratlons: ConneCts Wlth N IPR for data fetCh’ IBR @ 2505 West Side Ave, River Edge, NJ 07649 @ 2505 West Side Ave, River Edge, N) 07649

for baC kgrou nd CheCkS’ an d DOC US Ign for e'S Ign Ing Co nsent an d 326 Lafayette Ave, Hawthorne, N) 07506 326 Lafayette Ave, Hawthorne, NJ 07506

a greeme nt forms - 60 Columbia Road, Morristown, NJ 07960

- Need to provide a different mailing address?

Business Value Add oo B0 o
* Boost Efficiency: Automates applicant data entry, reducing back- N e—

OffICe WO rkloa d Reporting manager or agency name Joining role

Q. Select role v

* Minimize Errors: NIPR integration ensures accurate producer
Are you going to do business in all of the states you are licensed?

data. @ ves ‘o

* Flexible Use: Works with Majesco DM or carrier's legacy system.

9 .
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Self Service Portal for producers to provide a comprehensive view of their business with the carrier.

* Pre-Integrated: Allows producers to access business details in
Majesco DM.

» Single & Multiple Contracts View: View details for one or multiple
contracts with consolidated data.

* Comprehensive Information: View commission, payments,
performance, licensing, appointments, policies, and more.

* Agency Hlerarchy View: Agencies can access their details and those

of their direct downlines.

Business Value Add

* Enhance Operational Efficiency: Reduces producer queries to the
carrier's back office on commissions, payments, and other details.
* Boost Producer Engagement: Producers gain easy access to their

data, staying informed about their business with the carrier.

’y) .
/¢ @ majesco

#Ye Agent Self-Service

Licenses Appointments Commissions Payments Policies Performance CR
o
CR Chris Reynolds @ (2124483754
AGT93933 « NPN: 22852142505 7 chris.reynolds@email.com

Servicing New New Last payment

Portfolio 32 Issuance Il Assignment 8 05/15/2024 52.250-00

Performance history Last month’s commission

Annualized premium income v 3M 6M V1Y

@ Premium
$100K

$80K M’
$60K

$40K

$3,290 $10,584

New Business Total
$20K

$0
May Jun  Jul  Aug Sep Ox  Nov Dec Jan  Feb Mar  Apr  May View all commissions
23 23 23 23 23 23 23 23 24 24 24 24 24

Licenses > Appointments > Performance snapshot >

@Active @ Renewal Due @ Expired Active appointments ¥ Net new business premium Y

60K
) B .
0
Apr May Jun
L 2 4
Lost updated on May 31, 2024. 2 2 2
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Streamline producer onboarding and inquiries with Al-powered Copilot.

#/e | Distribution Management Entity Code Q n A = @ ww @ saurabhKhanwalkar v
. Onboarding v Sales Staff Management + Producer Management Compensation Management + Performance Management + System Administration Batch Reports +
. . . *7 Copil <7
* Faster Onboarding: Quick and accurate producer onboarding in DM, Soarch Task e o
minimizing manual effort and errors. F iontiasiat | Clioniiar summarise Producer ()
 Minimal Data Capture: Onboard producers with minimal data input show[s entes | Hide Golurns - R
< Sure, | i d
eauired N e e e = T T
: 2
. . i i i i Debt Rule Defi... Approval Saurabh Khan... Assigned pmducer Nibnemost
* Automated Applicant Details: Producer information is automatically , T3 minues 250
O _ @ Onboarding A... Application Re... Saurabh Khan... Assigned ®
o a a 8776022
fetched from NIPR’s database during onboarding. o =™ Polcy Intertac... | Review Saurabh Khan...  Assigned e
» Easy Data Inquiry: Back-office users can inquire about producer data o m® Polcy Interac... | Review Saurabh Khan...  Assigned R | usedionthe providad information; fiers
= i fi d : Mr Mark Joh
Vla COp |I Ot USI ng natUI’a| Ia nguage . O | @ Appointment T...  Approval Saurabh Khan... Assigned ;:Ii:n‘:,?::zpzrrﬁ:s]bueie;n;oz;r onn

Application Type: NPC/ADC
Showing 1 to 5 of 14 entries
More ~ Contracted Date: 2018-01-25

Business Value Add Entity Code: AGY7658

Is Licensed: Yes

* Boost Operational Efficiency: Copilot reduces producer onboarding Location Code: LOC-001
a a 0 0.0 Desi ion Code: ADR
time, enhancing operational efficiency o Besfg"a":" ° Zsu .
usiness Name: nsurance Co.
» Seamless Copilot Access: Invoke Copilot directly from the DM ® First Name: Mark
i i i hetens Middle Name: John
application for a smooth user experience. 'S —
Examples
> Eﬁortless Data Inquiries: CO pllOt helpS baCk-OfflCe USG rS Inqulre key ® Use an example or ask me anything else B>
About

Release Version © 2025 Majesco. All rights reserved, worldwide

producer data in one place, even beyond standard inquiry screens.

Copllot uses Al. Check for mistakes. Terms and conditions

9 .
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Leverage Power Bl and Data Lakehouse for seamless OOTB producer compensation reporting.

* Onboarding Producer Management Sales Staff Management Compensation Management Performance Management - System Administration Batch Reports * C0p||ot

Business Analytics

« Out-of-the-Box Compensation Reports: DM offers several pre-built Current and Prior Year Gommissions eororere | [N = 208800
compensation reports, highlighting key producer compensation Search By Agent Channel Year Prior Year i
data. 2 Al v Al v 2024 v 2023 %

* Custom Report Creation: Carriers can build custom reports using Current & Prior Year Commission Current & Prior Year commission Monthly
existing datasets. $50.74m g

* Interactive Dashboards: Users can choose from a wide range of

Commission Amount

visual charts to display data.

b A
%
%
%, $1.00M
%,
q‘ $0.92m
$5.89M
I $4.57M

$106.73M

Pre-Built reports in DM for Top Producers, Commission reports -
® Current Year Comm @ Prior Year Comm @ Current Year Commission @ Prior Year Commission

annual, By product, Current & Prior Year.

Current & Prior Year Commission

Compensation Type January February March April May June July August September 0

Business Value Add

Standard Commission ‘
Selected Year Commission $3,451,111.00 $2,111,942.52  §890,554.00  $4,432,127.00 $25,678,000.00 $12,000,002.00 $13,487,00543 $17,895768.82 $919,468.18 51‘

¢ supports DeCISIon Maklng: These reports prOVIde carriers Wlth Prior Year Commission $3457,012.00 $9,883,330.00 $3,454,678.00 $4,455667.00 $7,89334500 $5678,903.00 $1,000333.00 $5890,444.00 51;
better V|S|b|||ty IntO prOd ucer Compensatlon data a|d|ng InfOI’med Variance $ $3,451,111.00 ($1,345,069.48) ($8,992,776.00) $977.449.00 $21,222,333.00 $4,106,657.00 $7.808,10243 $16,895435.82 ($4,970,975.82) S:

Variance % 100.00 % -3891% -90.99 % 2829% 47630 % 52.03 % 137.49 % 1688.98 % -84.39 %

decisions.

Page 1

* Custom Report Creation: Allows the creation of new reports based

On eXIStI ng d ata SetS Release Version © 2025 Majesco. All rights reserved, worldwide
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Vertex Tax Integration

Offers plug-and-play tax solution with automatic updates and critical
capabilities for the Canadian market.

Delaware Paid Family Medical Leave

The new statutory PFML benefits ensure compliance and support with
comprehensive plan administration and ongoing updates.

Compliance Updates

Enhances leave management flexibility, compliance, and efficiency by
refining eligibility, adjusting CO PFML, improving holiday tracking, and
reducing manual processes.

Foundational Performance Optimization

The enhancements boost scalability, optimize queries, and accelerate
releases, increasing efficiency and reducing errors

> .
¢® Mmajesco
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Comprehensive Plug-and-Play Tax Solution

#¥%* majesco | ClaimVantage Claims Q Search...
EEE Majesco ClaimVant... Home  ClaimIntake  Claims »  Invoices s  Payments s  Contacts
¥ Benefit
Full Tax Solution Benefit Start  1/16/2024

* Previous CV tax capabilities were incomplete, difficult to maintain, and a Aelivwted Brnsfn Stait

. . Amount  $38,461.54
constant pain point.

Minimum Amount

* Vertex integration w/CV is already built and ready for a plug and play

i . ¥ Payment
implementation.
Payment Type  Benefit
* This solution offers full, robust tax capabilities automatically updated each year. i WAEEE
Canadian Market Period" Weekly

* Key capability needed to expand CV market into Canada. ) :
P Withholdings

* Canadian taxes included in Spring release, targeting US taxes for Fall ‘25
¥ Adjustments

Release.
New Adjustment Vertex Adjustments of all types are subtracted so enter positive values to adjust down and negative val
Action Status Automated
BUSlneSS Value Add Edit | Del Quebec Federal Tax Actual
. i bec Provincial T: Actual
« Full, robust tax solution for CV customers Gt e e——— e
Actual v
* Qut-of-the-box plug and play Edit | Del Medicare Tax Actual =

* Always up-to-date with current rates Disabled Automated Adjustments®

* Critical capability for Canadian market

9 .
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PFML Benefits with Ongoing Compliance and Support

#o MalescO | priorce Mamagement Q, Search...

EES Majesco ClaimVant... Claims »  Claimintakes ~  Accounts “~  Contacts v  Weekly Schedules
* Absence

New Statutory PFML Delaware Paid Family

¢ Beneﬁts effeCtive date 1/ 1/2 6 Record Type Claim Pending Leave type Absence Type Approved

o Rraf ; ] 8 ; Paid Leave AC-25-000115 Continuous Delaware Paid Family 6 weeks
 Ability to administer basic state plan or equivalent / richer private plan. R
* Manage complex entitlement sharing rules between Medical, Family, and
] ) ) Related Details
Parental leave reasons (coming in a Spring Update release).
» Spring Release includes core functionality to enable customers to begin testing; Dates (1)

. . . . . n 1it - Sorted by End date - Updated a f d
Additional requirements will be included in Spring Update releases. rem s Serebyne cate » peaiada T seconds see

Name v | Startday v | Start date v | End day v | Enddate |

(]
1 \:\ D-001133 Mon 3/2/2026 Fri 4/10/2026
View All

Business Value Add

* Customers rely on Majesco to remain compliant and support their customers Eligibility Rule Results (4)

4 items - Sorted by Rule Type - Updated a few seconds ago

with new PFML regulations.

. . i | | Rule v | Result Description
* New state PFMLs are the highest profile regulations enacted, ensuring
1 [ | Hasthe employee used more than 6 weeks? test1 DE has used none o
customers are prepared on time and with quality functionality is critical. 2 [] Hasthe employee worked for at least 12 months? test1 DE has been employ
3 \:\ Has the employee worked for more than 1250 hours in the previous 12 months? test1 DE has worked for 2
4 [ | Doesthe employee work at an eligible worksite? test1 DE works at test DE,

'y ) .
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Enhanced Leave Management and Compliance Improvements

* Add Time Independently to Leaves - When multiple leave specs on one leave,

ability to add time to leaves individually.

* Approvability - Refine what has historically been “eligibility” into more accurate

“eligibility” and “approvability”.

* CO PFML Inclusion - Ability for CO PFML to be added/removed during the
physician statement addition.

* Eligibility Year — Foundational structure for eligibility year concept (additional
work remaining).

* Holidays - Phase two of work to appropriately account for holidays in

entitlement tracking (one more phase remaining).

Business Value Add

* These enhancements address some foundational compliance concepts to
provide required flexibility and/or granularity.

* Raises the level of overall compliance of ClaimVantage product.

® .
¢ ® majesco

@ Add Time

Weekly Schedule

Sunday Monday Tues
Remove |\ Ch [ Eh @ B b
Add Week to Schedule
Change schedule by name | |CM

Schedule begins on | 14112020 [ 31142025 ]

Dates New Remove All
Remove From|  |[3M4120251tc]  |[31412025)
forD hours and \:I minutes each day or S M T T F S

for | -None—-

Check against intermittent dates

Contains Overtime D

All Leaves

Federal FMLA
Massachusetts Paid Family and Medical Leave
Massachusetts Parental v

Add Time | | Cancel
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Streamlined Compliance and Efficiency Enhancements

LEL X} . i g 3 g 5
ams Ma_IE'SCO ClaimVant... Home  Clams ~  Claim Intakes Crganizations

E ABSENCE SPECIFICATION

Colorado Paid Family and Medical

* CO PFML Inclusion - Ability for CO PFML to be added/removed during the
physician statement addition.

* NY PFL / DBL Sharing - Update to ensure accurate entitlement sharing rules

between the two NY PFML regulations. Add this leave to applicable organizations by default?
* CA Victims of Crime - Updates based on changes in regulations (additional

work needed in Spring Update).
* OR PFML Pregnhancy & Bonding - Addressing additional entitlement scenario Labels

based on changes in regulations (additional work needed in Spring Update). fmia-leave paidieave

Cnly add to an employee when a claim is made for this leave?

Business Value Add

* ClaimVantage’'s compliance with federal and state regulations are critical for
) ) What calendar will be used by this leave?
customers’ claims handling to ensure accuracy.

The entitlernent is per claim

* Reduces the need for manual processes based on regulatory requirements,

- - - - Rolling Forwards
increasing efficiency and reducing errors.

The leave will last 1 year(s) w

X .
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Scalability and Efficiency Enhancements

* Performance Optimization - GenAl-powered CPU efficiency boosts scalability.

» Salesforce Query Optimization - Optimizing CV code to reduce the amount of
unnecessary data being retrieved from Salesforce during processing to improve
performance.

* Test & Build Automation - Automated testing and deployment accelerate

releases.

Business Value Add

* Increases ClaimVantage processing speed and end user performance, providing
increased efficiency to customers.
* Reduces manual testing required for releases, reducing effort and errors via

automated testing.

) .
® Majesco

LLL] . . B . -

A MaJesco ClaimVant... Home Claims  ~r Clzim Intakes Organizations People Weekly Schedules  ~
Dashboard o Refresh Subserib Tod
Absence Dashboard | pen efres ‘ ubscribe | ¥ |

As of Mar 17, 2025, 9:00 AM-Viewing as Akhilesh Kumar

Claims By Type * Open Claims (with complet... = Claims By Organization

Record Count Record Count Record Count
30 60 1
5
m
Continuous =
)

2 3 =

= = o

@ Continuous o E

8 5] = Tod

— — 5

2
Intermitient £
Intermittent =
5]
View Report (Claims By Type) View Report (Open Claims (with complet... View Report (Claims By Organization)
Cost Report (Denied, Excee... * Federal FMLA Time Taken = Absence Claims in Connect  * M
Organization ___ Record Claimant Full
Acme Flo... Bubba R...
Caterpilla... @ DVonD.. @
Caterpilla... = Hunter H... Iter
p=
Company.__ § KarenKI. W
Company... "": Kurt Angle
Good Be._ g PaulAnd.. @
~ New York... = Sarah S.. @
NLG = Steven A @
Test ORG E Todd Helt... Rec
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Al Interrogation

Large Document Al interrogation generates fast, reliable and efficient
answers based on a broad range of insurance document types.

Copilot

Majesco Copilot for DRC Product Studio dramatically shortens error
resolution times and saves rate analysts hundreds of hours.

Reimagined Data

Reimagined data replication for Majesco L&AH and LC360. Faster,
more features, lower infrastructure footprint.

Reporting

Modernized Reports for Majesco P&C Intelligent Core, powered by
Power BI.

'Y .
¢® Majesco
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.
Y
' o
/M DocScribe  DocumentHub~  SystemConfigv  Admin Gonsole v
Welcome to
Q@

Majesco DocScribe

Intelligent document processing O
and management system bielod uBTRT.
[ ] ]
Upload documents Search documents System status
‘Start Processing New document Find and manage processe: d documents Monitor system heaith and performance

Al innovation that reads and understands documents of

any type or size to automate high-impact business
p rocesses. Majesco Dashboard I Search By Policy# / Insured Name / FEIN

¥ Copilot Digitalist X

Sminutes ago

Smart Recoghnition - Accurately extracts and interprets text, even from complex, o

unstructured documents i

2 minutes ago
Accord WC Application.pdf [
o 1]
Upload date 03/18/2025, 04:33 PM Generating quote now...
contigence score

Seamless Integration - Automatically maps extracted data to relevant fields in Majesco @i o
Policy, Billing, and Claims applications. Recent Quotes & Policies Qcmics Qo Swppedtz Documentnames Acord W Apcason

Product: WK
Hide detalls Quote # 570051880
Insured name:  John Smith

H . - Status Page Accord form ;::ﬂ!ﬂﬂ Insured address: Main street, N] USA
Universal Compatibility - Works across a wide range of document types and sizes with - InProgrss 504)

New Quotes

° — ACORD_130_APPLICANT_| - Total Premium: $100
iSi W Quoted [15) NFO
p recision. S W Referred (13) @ raernu ACORD 130 STATE RATHY a99% Review later
G_WORKSHEET Y

130_PRI 1
° Page 3 null ::?EDS’S R PHOR.cAE 91% (Please note: Review quote will open in application

. . . . . window)
Al-Driven & Intuitive - Embedded with Majesco Copilot for an enhanced, interactive user Get a new Workers Compensation qu @ res o,

experience. s 2 ot

Page 5 null 12.1%
Start a new Quote 1] YO8 YOUr Messag B

= Copitatuses AL Check for mistakes. Tarms tons

Lightning-Fast & Scalable - Plug-and-play architecture with parallelized processing for
rapid implementation and effortless scalability.

9 .
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Al-Powered Document Answers

Majesco Al leverages extracted knowledge to provide
accurate, context-aware responses, enhancing
decision-making and efficiency across insurance
processes.

* Intelligent Responses - Extracts and applies knowledge for
accurate, context-aware answers.

@ Business Value Add

* Enhanced Efficlency - Speeds up decision-making and
streamlines insurance processes.

&% majesco

Answer Agent Extracted Knowledge

State of Rating

California (CA)

Employees (Number / Full-Time / Part-Time)

142/22/7120

Estimated Payroll - Primary Location

$4,415,905

Estimated Payroll -- Add'l Locations

$2,309,685

Experience or Merit Modification

88

Remarks

None added. Upload ACORD 101 attachments for more

[
R W STATES, ATTAC | M
[RATING IWFORMATION - STATECA]
| - === I — -
| 3 [rreaomes. oumes. na-l E E wennon | [RATE s
N O Im_m S A
1 O v O ] O
| = [t ] mm DI5258,762]
1| BFeY [Restaurants noc] “If Any]
Al [F=stavrants woq] [ Any|
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Reimagined data replication for Majesco L&AH and LC360 offers
faster performance, enhanced features, and a reduced
infrastructure footprint, improving efficiency and scalability.

» Faster Performance - Speeds up data replication for improved
efficiency.

 Enhanced Features - Provides advanced capabilities for better
data management.

* Lower Infrastructure Footprint — Optimizes resource usage,
reducing costs and complexity.

* Improved Scalability - Supports growing data needs with
seamless expansion.

9 .
¢® Majesco Your next now | 70



{
"\ SPRING
| ‘25

Modernized Reporting for Enhanced Analytics

Modernizing reports for Majesco P&C Intelligent Core with
Power Bl enhances analytics, decision-making, and
operational efficiency. Migrating legacy reports enables

real-time insights, interactive dashboards, and Al-driven Billing - Disbursement Register Report
analytics, seamlessly integrating with Majesco’s cloud Analytics
ecosystem . Billing - Disbursement Register Report @
@  Back 1o repon kst & Edn % share "+ Expont % subscribe to repon
Refund/Void Date Underwriting Company Accounting Month
weros B nvaon B Al W Al o
* This transformation ensures seamless integration with Majesco’s
cloud-based ecosystem, enabling users to access customized, drill- EiSmnamantEagaiac
down reports with improved accuracy and speed. Dpsctiog Company Cose Opseating Cemspmny RN M Ay S S o ing Sompr FOReY ol Moy NEsS s e (Eapm— R
01 MajescoMastek Insurance Company 002 Maj Insurance Exchang 1
01 MajescoMastek Insurance Company 002 Majesco Insurance Exchange 1
Ll MajescoMastek Insurance Company 003 Maitilus 01-CA-000010139-0 1172015 1
o 01 MajescoMastek Insurance Company 003 Mautilus 01-CA-000010138-0 1172015 1
BUSIneSS value Add o1 MajescoMastek Insurance Company 003 Mautilus 01-CA-000010138-0 112015 1
* Supports automated data refreshes, self-service analytics, and e Ll

advanced reporting capabilities, empowering insurers to stay
competitive in a rapidly evolving industry.

) .
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