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Safe Harbor Statement

¢ ® majesco

The following is intended to outline our general product direction. It is intended
for information purposes only and may not be incorporated into any contract. It
is not a commitment to deliver any material, code, or functionality, and should
not be relied upon in making purchasing decisions. The development, release,

and timing of any features or functionality described for Majesco’s products
remain at the sole discretion of Majesco.
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“The Spring '24 Release stands out as our most
impressive yet, spotlighting our relentless innovation

with hundreds of new features across our extensive
product portfolio. Among these remarkable innovations
is Majesco Copilot, a GenAl assistant powered by
Microsoft GenAl technologies, which has the potential to
set new benchmarks for user productivity and customer |
experience. Our commitment to meaningful innovations |
remain steadfast, and we are excited to collaborate with
customers in'shaping the future of insurance.”

Manish Shah
President & Chief Product Officer at Majesco

4

i‘wrsm ‘
& A
/ ? 117

o majesco Your next now ‘ 3



.
a

’ \ < - 4 Qe \ ; 3 X
v - Y > Y i ) . ol > i / X A R \ NAA o\
. 5 £ A \ 2 A d W\ - \ A 2 S WAA | t‘\,.
- . M g 4% : : 4 P X \ N A\ SE R N\ \ .
- o\ . : e 3 % ) Xyt Rat |\ V'8 AR\ \ L Yei D \ - “‘\4 SN ) )
p g ek * T e ” &‘ A\l WAL RN = | DONENE A AVARR ¥\ AV /4 7 RaN 2 "R V\Q L\ Y -

'3
A - e LD S YT o R

'Y .
¢ ® majesco

Your next now ‘ 4



Yy’ .
¢¢@® Mmajesco

v
SPRING
24

Majesco Copilot

Take actions quickly within Copilot, get targeted help through the
entire suite. You can now refine text in both Claims and Billing.

Performance and Implementation
Improvements

Changes to core security to improve system performance and on-
demand document generation and faster implementation times.

Glovebox Integration

Seamless integration of policies and billing for all connected agencies
and end-insured into a single destination.

Improved Daily Experience

Customer led workflow improvements to speed up daily tasks
including new grouping in the policy tab, sending documents with
payment checks, Carrier Payable, and “delete all” for large schedules.

Personalize your Landing Page

Add or edit the landing page cards to show exactly what you want to
see, the way you want to see it.

Your next now
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Majesco Copilot
Refine text, take action, get targeted help

Capabilities & Business Benefits
The Spring '24 release continues to add capability to Majesco’s Copilot:

* Take action in Majesco Policy, Billing, and Claims such as adding
tasks, cancel and reinstate a policy, executing write-offs, and close a
claim.

* Ask how to do something in Copilot and get step-by-step instruction
across the suite.

* Refine user entered text in billing.

The Value-Add

» Save time and clicks by telling Copilot what you want to do and watch
as Copilot completes the task for you.

* No more going to a user guide and searching through it - the specific
steps you need are given to you, without leaving your screen, step-by-
step.

Take notes as you think without worrying about grammar or style and
Copilot can adjust the text to an appropriate length, tone, and
content.

/2% majesco

¢, Examples

m Crea'e s

Ok, please provi fi ion to close a
claim.

Claim Number *
HO136127

Remarks *

Closed due to insured request

Reason *

Insured request v

Cancel

Claim closed successfully

Claim Number: HO136127
1s closed successfully with Claim Remarks: Closed
due to msured request

v
SPRING
24

£ Copilot

How can | help you?

how to add a note to a claim @

3 minutes ago

v To add a note to a clam in Majesco Claims using Majesco
Copilot, follow these steps

1. Go to the Claim Summary page

2. Click on the Notes icon.

3. Select Add New Note

4 Click on the icon at the bottom left comer of the page

5. Copilot will appear in the Note window, showing the
ornginal Note Text

6. Use the command prompt at the top to submit a
request to Copilot and modify the note

7 The Note Text will update with the response from
Copilot, and a history of requests will be maintained at
the bottom left

8. Use the Rephrase Note button for quick actions to
change the length or writing style of the note

9. Once you are satisfied with the response, click Keep It
to save the Note Text

10. The "Kept™ Note Text will be displayed in the Note

window for further changes or finalization

Wouild you like to know more about product heip?

Your next now | 6




Direct connectivity to retail agents & policyholders
delivering live policy data & documents

Capabilities & Business Benefits
With the GloveBox Book of Business integration, you can:
* Pass entire books of business (data and documents) downstream in
real-time to your agents and policyholders.
* Support a single access point for agents to access policy
information.
* Support a single access point for policyholders to access policy
information.
» Significantly reduce inbound customer service requests to the carrier
and agent by up to 30% with data and document self-service
The Value-Add
* Remove manual policyholder inquiries for policy documents and
details to both carrier and agent.
* Simplify agent interactions with the carrier by reducing the need for
multiple system navigation.
* Deliver information in real-time to help support enhanced automated
self-service capabilities.
* Increase client retention and deliver a world-class client experience.

’Y) .
¢ ® majesco

@ GLOVEBOX

Downstream data &
document flow

OX MEANS COMPLETE
NNECTIVITY

Welcome back, Tom

Superch:
your book of business with BOB

02 2o et 3ot Agencs 29T/ VP ST - e e 19300000

'Y ;
¢® majesco

e AT e

Leader in Policy

Admin:Core §2,400,000 1234 1064 40848

soocoo (Il oocce  flllllid

ncacty verttat Aeosar olane

Intelligent Core Suite, your
market-leading cloud
platfarm.

Policy Data &
Documents At
Carrier Level

Intelligent Core Suite allows
for ease of policy dat
document management

that drives carrier growth &
profitability.

Policy Data &
Documents At
Agency Level

AOVABTTRISETS

e
omatt & L ™

‘\‘ policies

ole
— hutore

Policy Data &

Documents At

Policyholder Level

GloveBox's suite of

po! y
allo e ¢ A

to policyholder in real-time.
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GUOTE: 01-CA-000010223.0 REVISION: 000

Improved Daily Experience e
We’ve made things you do every day easier and = :  P—
faster c
Capabilities & Business Benefits g 5 5
Improvements based on your feedback: - § o 5

» New policy grouping in the policy tab L

* “Delete all” for large schedules in Policy Delete All

» Carrier Payable capability in Billing B —

«  Sending documents with payment checks in Claims R ——

« Change vehicle / driver / owner (insured) post FNOL in claims |
The Value-Add — T |-

« More quickly navigate policies, especially complicated accounts, ’;:; o omsemmane imore

showing only the information needed, sorted, and exportable.
* No more manually adding / changing / deleting large schedules.
Large schedules can be completely replaced at renewal. Policy Grouping
* Manage the complete carrier payable lifecycle, tracking payables,
bordereau files, carrier statements, reconciliation, making payments,
and track taxes for MGAs.

Batch Details

DATE AND TIME ATTACHMENT TYPE ATTACHMENT NAME DESCRIPTION UPLOADED BY

09/23/2023, 05:53:03 Document Claims_Payment_Letter Payment Summary jbeamadmin

CLAIM # FEATURE REQUESTED BY CURRENCY AMOUNT REASON

O P rOVI d e a b rea kd OW n of I n d IV I d u a I paym e nts I n b u I k paym e n tS PACCO14 Comprehensive - Adam Gill Rita Smith United States Dollar 5.00 BA Test of Payment Summary
. . . PACCO14 Comprehensive - Bella Hif Rita Smith United States Dollar 10.00 BA Test of Payment Summary
providing more clarity and transparency. CAOOS6  |CQComprehensie-KimNam  RiaSmth | Unied tates Dollr 15:00 A Tstof Paymenc Summnary

Records: 1-30f 3 Gotopage: 1 « <1 > > |y &

* Make updates to a FNOL as the claim matures without having to
create new records or features, saving you time in your workflow.

Close

Send Documents with Claims
, 2 .
¢® Mmajesco Your next now | 8



Performance & Implementation

Improvements
Improvements to performance throughout the suite

and faster implementations

Capabilities & Business Benefits
We’'ve made a series of improvements throughout to improve system

performance:
* Moved some services to a dedicated server to improve application
performance.

* Performance improvement
— Removed logging
— APl response improvement
— Security re-architecture caching
* Revamped project mapping tools and baseline performance metrics
The Value-Add
* Lower load on your core product servers means a more responsive
application and supporting services with less downtime.
* We’ll be able to map and plan implementation projects more quickly,
getting you value more quickly, saving you time, and money.
* Better predictability of performance with upgrades and
implementations.

e majesco

Your next now
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Get exactly what you want to see when you log in

Capabilities & Business Benefits
You can now personalize your landing page by:

Create new landing pages based on role or product.

Modify existing landing pages.

Manage role access for pages and cards.

More landing page themes including using your own branding.
Choose your own Quick Actions.

Create and publish your own widgets from Majesco Intelligent Core.

The value-add:

Always have the most important information when you first log in.
The most relevant information for your role is presented, eliminating
otherwise distracting cards.

Save time by modifying an existing landing page rather than creating
one from scratch.

Get the benefits of bespoke widgets, giving you the exact information
in the exact way you want to see it without the time or cost of actual
custom work.

Putting the quick actions, you’ll use most saves your time.

’Y) .
¢ ® majesco

TASKS
1
New tasks m

New tasks

Last published: 12/1/2023
Data source: Majesco Core
Card display width: Double column

Description: Shows new tasks assigned to

the user.
View / edit details

NEW BUSINESS

Recent quotes

No screenshot
available

Last published: 12/1/2023

Data source: Majesco Core

Description: Shows Recent quotes
created by the you

TASKS

Completed tasks

11

Last published: 12/1/2023
Data source: Majesco Core
Card display width: Double column

Description: Shows tasks that were
completed in the past 7 days.

View / edit details

NEW BUSINESS

Pending quotes

No screenshot
available

Last published: 12/1/2023

Data source: Majesco Core

Description: Shows current Pending
quotes

TASKS

Assigned tasks

Last published: 12/1/2023
Data source: Majesco Core
Card display width: Single column

Description: Shows the past 7 days of
pending tasks by assignment date.

View / edit details

NEW BUSINESS

Pending referrals

Penaing referrats

Last published: 12/1/2023

Data source: Majesco Core

Description: Shows Pending referrals for
the month

Your next now | 10
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Workflow Support

Platform wide event publishing allows any quoting, underwriting,
billing, or claims system to receive real-time updates of status
changes and actions taken on CoreConnect.

Premium Override

Empower users with interactive self-calculating premium overrides,
allowing for real-time adjustments, and greater control over pricing
strategies.

Glia Integration

Enable effortless personal omni-channel customer support with Glia's
powerful interaction management platform.

Consolidated Customer Billing

Unify all customer's policy bills into a single bill to provide a better
billing experience.

Loss History

Enhance risk assessment and management by integrating third-party
loss data with user-entered losses in CoreConnect, offering a
comprehensive view of loss history for informed decision-making.

Your next now | 12



Capabilities & Business Benefits

CoreConnect now features an externalized event bus to which any platform
event, action, status or notification can be published. This foundation
enables any system to subscribe to events of interest to trigger advanced
workflows and actions.

The Value-Add

CoreConnect is now more powerfully capable of integrating with external
systems like Underwriting Workbenches and business process management
platforms and enables it to more flexibly participate in distributed
ecosystems as a core insurance processing system.

'y .
¢ ® majesco

IF YES

A W
| !

When a record is updated 2.9
Transform XML soe
E3] Register in Datamart LT

_

Expand condition

IF NO

Your next now
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Premium Override

Capabilities & Business Benefits

CoreConnect Underwriters can now override calculated premiums, fees,
surcharges and discounts and distribute the change by percentage or dollar
amount across coverages and total premium. The feature interactively
recalculates column and row totals and/or coverage distribution.

The Value-Add
Underwriters can apply experience and judgment for pricing decision-
making when lacking sufficient loss history, giving them complete

pricing flexibility by removing system limitations in allowing variances from
technical prices.

/2% majesco

Actual Cash Value - Bulldings Option

Buiding

Property Coverage Tax

Selected Limit

Coverage Applied

Previous Premium  Rated Premium

$150.00 $100.00
$3.302.92 $3.402.34

Previous

Premium

$384.76

5291

$617.42

$728.09

$1.569.74

$78487

Previous Premium Rated
$3.452.92 $3.502.34
$111.00

$12083

$241.66

$396.34

$3.00

$636.00

$750.00

$1.617.00

v
SPRING
24

Term Premium % Change to Rated 3 OIf Override To

Override Premium

$3.302.92

$150.00

Rated

$50.00

~$99.42

Term Premium % Change to Rated  © o‘"o""":"lz:

-$11.58

* Change to Rated  $ DHf Override To Rated

-$49.42

Your next now | 14
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Glia Integration

Capabilities & Business Benefits P — oo

Comparry X Launches New Initiative -

Carriers or MGAs can now interact live with agents and brokers and | e

Limitet Company i tday ANc0nees 2
mults miifen color partacrhipwhinthe

provide personal omni-channel customer support with Glia's powerful e e o

. . a0 sloats New Quot W - New Polici Export o Excal I}
interaction management platform. e | === =D

il o e s = B
‘ e |
The Value-Add = Rkt || SR g—
Carrier and MGA support staff can communicate directly in real- - e | = || e
time with their customers or downstream distribution partners e SR e E— S
using multiple methods like video, audio, chat, mobile devices e e o T e
and screensharing. This enables support personnel to see exactly — == — |

what their customers are experiencing so they provide precise,
helpful and speedy assistance.

9 .
,&0 majesco Your next now | 15
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Consolidated Customer Billing

Capabilities & Business Benefits

Majesco P&C CoreConnect Billing now can assemble a single customer bill
for individual insureds or commercial enterprises which have multiple
policies, even when policies are from different carriers.

© Add Policy Inactive ‘Actnl

Show ‘ 10~ |entries Search: i ‘

# % Policy Number Praduct Named Insured Bill Plan  Autopay Method Billing Cycle Original Due Date Balance Amount Due

1 032008195 * Personal Auto (PA) Tevin Campbell 8-Pay None Cancellation Billing 09/21/2023 $668.54 $97.22 @ ® *

Th e va I u e_ Ad d 2 032004843 Personal Auto {PA) Kyler Young 1-Pay None New Billing 12/20/2023 $679.69 367969 W D

i" VGOO0S57050AA Homeowner (HO-3) Kyler Young 5-Pay None Instaliment Billing 12/13/2023 $3,461.00 §184453 W D

Insurance customers benefit by receiving a single bill and payment plan for

Qg . . /e . Bill To Information
all policies they may have. This simplifies the customer experience by AN e
reducing billing events, and this has been proven to improve customer Country United Sttes Of America
retention for carriers. (ot

Unit A

e \
192102 - 4610 |
L J )

San Diego

2 .
%‘0 majesco Your next now | 16
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Loss History

Add Loss History

Capabilities & Business Benefits ooeortoss (oo
CoreConnect now allows loss history to be both automatically ordered and ‘“: 1
manually entered. The combined loss history can be automated into the st
workflow for underwriting eligibility and pricing considerations. Lo ey :

Status p [
The Value-Add Poiype |
Underwriters now have complete visibility into a risk's loss history with “W —
combined 3rd party integration and manually entered loss information. This Street Aciress
ensures adequate loss-based pricing and eligibility decision making. St Jeidem 4

Postal Code

City

State/Province

Additional Information

Carrier

Flaim Mimbar

9 :
@%0 majesco Your next now | 17
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Product Studio

Unified platform for deploying, testing, and analyzing rating plans.
Version control, security, and management of multiple rating
environments, all in one place.

Integrated Analyzer

Enables seamless rate change impact analysis. Rating plans for
CoreConnect lines of business can be quickly deployed and tested
with zero configuration necessary.

API Upgrades

Improvements to make the developer experience better than ever.
Simpler, cleaner messaging formats make integration with calling
applications easy.

Orchestration

Allows business users to craft complex rating scenarios without IT
assistance. New improvements greatly boost performance and open
up more options for configuration and control.

Excel Emulation

Excel continues to enhance its function library and Enterprise Rating’s
support expands with it. Powerful new features such as the LAMBDA
function will give rate plan builders more options than ever before.

Your next now
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VY e Welcome Jonathan Schleif@majescocom! - E- - [

o 01/06/2018 - 01/06/2018
i 01/01/2020 - 01/01/2020
 01/01/2023 - 01/01/2023

o 07/01/2023 - 07/01/2023 Revision ~ Time User Comment Actions

¥ 05/01/2024 - 05/01/2024 il i
1 06/01/23 07:05 AM Jonathan.Schleif@decisionresearch.com e et B D
i ATIC \Dev\Analyzer\Truck2<b..

Capabilities & Business Benefits D Wokbooks @ 1% @ B ANALZER TRUCK2 2023071 20230701 s
nly !
Product Studio is Majesco P&C Enterprise Rating’'s management platform. It R R Y V- N |
provides version control for the rating workbooks, user and group security, ety . e recesontsy Promotion Status
environment management, testing tools, analysis capability, and an audit W ORC ‘ _ At etz
. W o Effective 07/01/2023 Renewal 07/01/2023 e P
trall- ; $a2 " Rate Plan ANALYZER / TRUCK2 Status In development - Test
ruc
¥ 01/02/2000 - 01/02/2000 Note Testing updated rating factors G
¥ 01/02/2001 - 01/02/2001 Prod
The Value'Add Fo 01/01/2018 - 01/01/2018 Current Revision 2 (Dev)
H H H H . H H ¥, 01/02/2018 - 01/02/2018 :
Analysts building rating workbooks engage in many tasks: building Excel g e sspmatiooty L tewte
formulas, testing, impact analysis, and deployment of selected versions to B 01/0412018 -01/04/2018 S sl upload.
¥ 01/05/2018 - 01/05/2018
k
:

various environments. Having a single unified place to perform all these key
tasks greatly improves efficiency and speed-to-market.

File History

o

Y :
¢ ® majesco Your next now | 20
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Integrated Analyzer

Capabilities & Business Benefits
This tool gives insurance product managers the power to perform rate

change impact analysis. It allows for fast deployment of new rating
iterations, and it stages policy-in-force data for quick re-rating. Zero — y

100 1% Tmpoacted Polcles

>

iii:

configuration is needed as the required metadata is fully discoverable by the
system.

.
)
| M
7
(3
-
"

The Value-Add
As new base rate and factor changes are proposed, product managers need R e
to understand the impact on their current customer base and specifically -

know which segments are most impacted.

i

wh Y TR J -
- - e mes
L) e .
) J (U R “on
"we (TR e
un (LR -
(TR e
LU we
LR “n
(LR ue

. an & - et

'8’."'"“*“'2
ST

9 .
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APl Upgrades

Capabilities & Business Benefits

Enterprise Rating’s core function is to expose an API that external
applications will send rating requests to. It offers a variety of APl endpoints
that perform critical functions. This round of improvements simplifies and
clarifies many aspects of that API.

The Value-Add

API integrations are the foundation of robust digital ecosystems. The task of
developers building the integrations between their systems and Enterprise
Rating will be accelerated by having a simple, clear and well-defined API.
Product developers and testers will also benefit from more clear and friendly
message formats.

/2% majesco

g Enterprise Rating Tester
File Edit Test Help
Rating Engine URL @ Basic (O Orchestration

Ll
SPRING
24

Secondary Rating Engine URL (Regression Test):

[t/ /ratingdev253:62000/broker

v | [nttp://ratingdev253:62000/broker

Select a request file:

|majesca_amo_ﬂ renewal 20240101

"RateRequest™:

"BiLimit":"100/300",
"Driver":

"AFA™"0",

"Age":"20",
"CreditScore":750,
"DefensiveDriver":"N",
"Gender""F",
"GoodDriverTraining":"Y",
"GoodStudent":"Y",
"MajorVio":"0",
"MaritalStatus":"M",
"MinorVio™"0",
"NAFA":"0",
"OperatorType":"0",
"YouthfulResident™"Y"

b
"LapsedCoverage":"Y",
"MedPayLimit":10000,
"NoEdits":"0",
"NimherOf\/ehicles"-2

| "RateResult™:
{

"BiPrem":"137.79",
"CollPrem":"267.82",
"CompPrem":"35.88",
"DriverClass™"0.2",
"MedPayPrem":"53.66",
"PdPrem""121.55",
"Territory™:"56",
"TotalPrem":"656.71",
"UmPrem":"40.01",
"VehicleClass":"303.7"

Your next now
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Capabilities & Business Benefits

Orchestration is Enterprise Rating’s feature that enables business users to
configure and deploy complex rating scenarios without IT

assistance. Scenarios such as rate capping, rating processes that involve
multiple modules, and large schedule rating can be easily rolled out. This
round of enhancements provides more control tools as well as significant
performance improvement.

The Value-Add

Orchestration removes the need for custom coding to enable these complex
scenarios. Users building Orchestrations will have more capability than ever
before to control the processes that execute during an Orchestration
workflow. Quicker rating responses benefit testing tasks and improve the
end-user experience.

D .
¢ ® majesco

Product Studio Welcome Jonathan.Schleif@decisionresearch.com!

Test Rating
Search Ratings Environment . JSON/XML ~Orchestration
Dy~ ‘ All Calc Example
Request Response: 123ms
{ = "RateResult":
"BrokerData": {
it "Currencies":
"taxa":"poc_test_orch", [
"requestDate™:"20240101", {
"OoID":"1" "Code":"GBP",
} "CodeOut":"GBP",
"RateRequest": "Rate":1.19888
{ ¥
"Currencies™: {
[ 'Code':"GBP",

{ lCodeO@ut:'GBP",
"Code":"GBP", "Rate":1.19888
"Rate":1.19888 }

% 15

{ = "RateTest":
"Code":"GBP", % {

@ Post Request <~ Reset Data

Your next now
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Excel Emulation

Capabilities & Business Benefits

Enterprise Rating is essentially a low-code/no-code style of tool that : . LA T E
converts Excel workbooks into API services. Enterprise Rating is '

continuously expanding the list of supported Excel functions and this

release includes a beta version of the powerful new Excel LAMBDA function,

and many others.

LCcM

State Loss Cost) Base Rate : | 69.600) 0.000
Rule.23/56 Increase Limit Factor (ILF’ ] 230
. . . . . . 23.D0.3 Med Pay Limit Fact X 1 |

Rating developers building the insurance product workbooks will benefit TN — E— s o0

Com) Specific) Other Additional Mod X 1.000; 1.000
from access to these new functions. LAMBDA replaces the need for VBA and e : 00000} TR0 00
macros, speeding up and simplifying the implementation of rating kR T rean O G i D00, PR GIT, om0

Minimum Premium By Cover: - 1 0.000|Cov /
algorithms. s : 050

;::-m :t: (TerrorismiLF/Policy ILF) x | fg

Terrorism | = 44

Schedule ®

9 .
/0“0 majesco Your next now | 24
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Generative Al Featuring Majesco
Copilot Studio

Revolutionary updates utilizing Microsoft’s Azure Copilot Studio for
enhanced user interaction and streamlined workflows, ensuring faster
and more precise survey completion.

Enterprise Scalability

Prepare for growth with seamless operations and heightened
efficiency, regardless of survey volume. Experience peak performance
as usage increases, with our meticulous architectural redesign and
optimization for evolving demands.

Mobile Enhancements

With speed and performance enhancements, coupled with additional
offline capabilities including new features and native forms we are
ensuring highly interactive and efficient field experiences in both online
and offline environments.

Premium Audit

Utilize the best-in-class Loss Control SaaS software to eliminate manual
audit processes and create beautiful, highly configurable final reports for
customers, underwriters, and regulatory boards.

Your next now | 26
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Generative Al featuring Majesco

c 0 iI Ot GENERAL INFORMATION Policy: AJL-482941 Inspection # :4289 @ Photos
p. . . . ¥ Copilot
Receive support and guidance like a Copilot Girssestiening
assists a captain! Customer Majesco
Policy Number AJL-48294)
Capabilities & Business Benefits e
q q q . Underwriter Phone Unassigned
Wlth MaJeSCO Cop||0t7 yOU can: Underwriter Email Unassigned
g q q 0 Rush Hello, I'm the M Copilot, a virtual assi t. |
« Achieve instant data insights. ke el s e DI Sl Th g
. QARush No can help you with Include:
* Improve survey content quality. Status Sy e o o
. . i ) ) Underwriter Alert No * Addanote
* Interact with a personalized Copilot at your fingertips. Currency US Dollars * Cancel the inspection
. ) ) ) Sign Off User(s) rted, reau .
« Optimize and automate routine tasks within loss control surveys Carrer 1D bk
. o q Follow-up Users Gregory Smith 16 minutes ago
through Majesco Copilot actions. QA Representative Unassigned
Is Reviewed No Can you please summarize the inspection ®
The Value-Add Hide From Client Portal Yes S
* Maximize customer engagement & interaction by efficiently AL Contact Info g i
.. Inspector: Gragory Smith
Stream“nlng survey tasks. Address 155 Chandler St * i Inspection Type: Exterior
] ) Buffalo, NY, 14207, US, Erie Address: 155 Chandler St, Buffalo
« Cleaner and more concise reports and recommendations. viesen status: Assigned
gitude: -76.88548 Ordered Date: 3/1/2024
q g g 0 ch: ft
* Understand, analyze, and synthesize survey data securing immediate e ST
insights and make more informed decisions on risks. . Use an example or ask me anyt
* Optimize underwriting precision, enhancing profitability and market 7
competitiveness. Examples

9 .
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Loss Control Premium Audit
A ready-made data collection tool utilizing the pobeysar: [ ovouzoz
best-in-class workflow engine wnss |

Split Date: | mm/dd/yyyy

Capabilities & Business Benefits
With Loss Control’s Premium Audit data collection form, you can:
* Perform standard audits for worker's compensation, general liability D srehe imate e provdd o thcint s prtftht st sbeasion, The v of thepolcy vl b s n s s
payroll and sales, as well as garage/commercial auto policies.
— Empowering policyholders with self-inspection capabilities to — : 3
conduct data collection autonomously e— : | s|75,;m
« Collect information on multiple audits during the same visit. o e s : s:

» Utilize Majesco Loss Control’s highly configurable output engine

to design the final audit report for customers, underwriters,

and regulatory boards. Employees for Majesco + ADD EMPLOYEE(S)
The Value-Add
* Single SaaS platform for both Loss Control and Premium Audit Name/Class * Duties * Location * State* Code*
« Reduce time-consuming administrative tasks while increasing audits EESEE (v ceoorw (S ERERETR)

| Claire Roberts The COO of th @ | Utilant Headg v | | NY

without additional personnel.

[ Patrick Braun

The CTO ofth(| [ Utilant Headq VI [ NY

J
J{
J
* Added efficiency throughout the audit lifecycle including the input (1642 Employees | [Thesearethe @ [ Utitant Headq v | [ NY
J
J

This is the mail [Texas office VI [TX [ 8810 - Racetrack Operation—Dog—Pari-Mutuel Clerks ©
Remote QA en|© | BuffaloRemc v| [Ny v|

and modification of NCCl/PaaS class codes. [ Eric smith

[ 2143 Employees

* Driving a competitive advantage with Generative Al unlocking
tailored content based on an auditor's findings.

9 .
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Majesco Copilot

Revolutionize customer interactions with Copilot’s GenAl. Take actions
quickly within Copilot, get targeted help through the entire suite

Data & Analytics

Take control of your data through the Data Lakehouse & embedded
analytics, effortlessly integrating them into your everyday workflow.

lllustrations for
Group & Worksite Products

Enable customers to make informed decisions, with a clear
understanding of the benefits through ready illustration document
templates.

Individual Disability Administration

Manage disability holistically across retail individual and group/worksite
products & redefine the business process from app capture to Claims.

Intelligent Underwriting with Core Suite

Refine the underwriting process with an advanced core suite, enabling
quick quotes, a comprehensive UW dashboard, and seamless integration
with the policy administration system.

2 ,
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Capabilities & Business Benefits
*  Copilot provides a smooth customer journey through tailored interactions &

4 M LBAH Suite Due Today

efficient problem-solving, enhancing operational effectiveness. D) s xR X

* Natural Language Understanding: Interact with Copilot using simple, Tty 2 ik i Proetiin meww»;
natural expressions like "l want to know about member John Doe." ] Oopuds e oo o

«  Copilot empowers the users to take actions by guiding & gathering B il Bl SRR
information along the way. ———

* Intelligent Assistant: Copilot goes beyond basic keyword searches. It uses o S | MWMWW
its powerful Al to understand the intent behind your questions, perform o
actions & deliver relevant results. o~ %

The Value-Add

* Increased Customer Satisfaction & Loyalty: Copilot delivers a seamless
customer experience with personalized interactions and swift issue mms T —
resolution. e T _ = o

«  Save Costs: Copilot improves the operational efficiency of end users by e T T e
retrieving & analyzing data in a single click. # """" .,., T E

*  Competitive Advantage: Copilot & data enables carriers to make data-
driven decisions, leading to optimized risk management, pricing, and o
profitability. .

*  Effortless Access: Copilot is always within reach. Conveniently access it e

from the top bar of your workspace - help is never more than a click away.

X .
¢® Mmajesco Your next now | 31
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Data & Analytics

Capabilities & Business Benefits

 Data & Analytics: Take command of your data, integrate analytics
seamlessly into your everyday workflow, and unleash its potential with
embedded analytics.

«  Effective Servicing: Streamline group operations with real-time access R
to group summaries, enrollment data, and billing trends, reducing .
administrative workload. —_— e - - - BN

. Multiple Report Types: Analytical charts provide a summary, while list = —— T T
reports offer detailed information with drill down features.

Power Bl Integration: Configure existing reports, make simple
adjustments, or create entirely new reports using a user-friendly drag-
and-drop interface.

The Value-Add

*  Drive Profitability: Data analytics provides actionable insights and

Member Servcing- Mansal Toschpon!

relevant information which places power in hands of customers for
operational efficiency. o O

. Flexibility: Multiple chart types are supported, including donut, bar, line,
maps, and distribution charts.

*  Visual Clarity: Reports are displayed in charts and graphs, making it
easy to grasp trends and patterns, with the option of drilling down
further.

2 :
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lllustrations for Group & Worksite
Products

Capabilities & Business Benefits
*  Visual representation of complex concepts making it easier to
understand the value proposition.

. Ready to use templates to generate lllustrations on certificate issuance.

* Gain insights by visualizing the potential benefits, surrender rates &
understanding how different scenarios or options may impact
outcomes.

* Adherence to industry regulations and compliance standards to ensure
that benefit illustrations meet legal requirements and guidelines.

The Value-Add

 Transparency and Clarity: Benefit illustrations provide clients with clear
and easy-to-understand information about the benefits and potential
outcomes of different products.

* Clear benefit illustrations instill confidence and trust in clients that
carriers are transparent about the benefits, surrender charges, costs &
risks.

 Long-Term Planning: By illustrating the potential long-term benefits of
different products, benefit illustrations help clients plan for their future
financial security and well-being.

/2% majesco

| 1200 Kemble Ave Ste1l0c.  © Momswnn NJOOS0 - (8772790850

//o majesco

 We are pleased t enclose yoar Majesco Life imsurance policy which you have purchased We congratalare you on your

A summary illastration is also enclosed with your policy. Please ackmowledge receipt of this illastration by signing the
duplicate copy and retarning it 10 us i the enclosed postage paid eavelope.

The Employee Life Option Plus life insurance policy represents 3 commitment 1o personal and Snancial security. Since
1891, Majesco has maintained 2 similar commisment in providing the timely and efficient service that our

policybolders
qnn-lm The enclosed policy service card is an expression of our continuing dadication to quality. In order for

us to properly service your policy and ensure that the beneficiary designation remains up to date with your wishes, we ask
that you communicate t0 us amy address or bemeficiary chamges that you may have in the upcoming years. Please
communicate changes = your needs or critical policy information through the use of the card or call Cheat Services toll
Groe 32 1-877-624-2249. rumﬁuu&d—nwuu 212”50

Majesco and

Yours very tuly,

N
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12Mt Kemble Ave. Ste 110c,  MORRISTOWN, NJ 07960 « TEL. (800) 669-2668

Life insurance is a critical part of 2 broader financial plan. There are many options available, and you have the right to shop
around and seek advice from different financial advisers in order to find the options best suited to your needs.

You onsider the following
Dot limited to:

ives to letting your life policy lapse. These alteratives include, but are

*  Accelerated Death Benefit: Your policy may provide an early or accelerated discounted benefit payment if you have 2
terminal or chronic illness.

o Cash Surrender: Your policy may have a cash surrender value your life insurer would pay you if you cancel it.

*  Gift: You may be able to gift your policy to your beneficiary, who would then assume responsibility for paying premiums.

o Life Settlement: You may be able to sell your life insurance policy to a third party. You pay no further premium_ The third
party becomes the policyholder and receives the benefit upon the nsured's death

*  Maintain Your Policy: You may be able to maintain your life insurance policy in force by paying the premiums directly or
using your current policy values to pay the premiums.

*  Policy Changes: You may be able to reduce or eliminate fisture premium payments by obtaining 2 paid-up policy, by
reducing optional coverages, or through other options available from your life insurer.

*  Policy Loan: You may be able to take out a loan from your life insurance company using the cash value of your policy as
collateral. Loan proceeds can be used to pay the premiums or for other purposes.

*  Third-Party Loan: Youmay be able to get a loan from another party to pay your policy’s premiums. In return, the lender
‘may require an assizmment of 2 portion or all o the policy's death benefits.

‘These options may or may not be available depending on your circumstances including your age, health, or the terms of your life
‘msurance policy. Please see your policy or contact your life msurance company, financial advisor, agent or broker to determine your
particular options.

If youre a Kentucky mmum‘mmmWw\mmmmwdm
Gmmnl-&%—)?)ﬁﬁ(m—mmh)u!om tp://insur Ask questions if you don't understand your policy.

Here's a list of commonly used terms:

Accelerated death benefit: A benefit allowing terminally ill or chronically ill life insurance policyholders to receive cash advances of
all or part of the expected death benefit. The accelerated death benefit can be used for health care treatments or any other purpose.

Culmudunhe"l’hlsmmhouﬂed “cash value,” "surender value,” and "policyholder’s equity.” The amount of cash due
ompany cancel their life insurance policy before it matures or death occurs.

Expected death benefit: The face amount of the policy, less any policy loan amounts, that the insurance company is expected to pay
the beneficiaries named in the life insurance policy upon the death of the insured.

Lapse: Refers to 2 life insurance policy ending or expiring when 2 policyholder stops making premium payments.
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Introducing Disability Administration

Capabilities & Business Benefits

* Rapid Sales with Market-Ready Product Templates for Disability
products.

Effortless App Capture to Swift Policy Issuance with IGO/ NIGO checks
& Pre-designed Policy documents.

«  Empower Sales teams with a 360° Policyholder Dashboard for
Servicing, instant Quotes, Billing, and Payments.

Comprehensive end-to-end Claims Support.& promotes straight through

process.

The Value-Add

e  Streamlined Administration with Integrated End-to-End Administration
Platform.

*  Customer-Centric excellence to deliver a seamless Operation and
Customer Experience.

Automated Efficiency: Embrace Touchless Administration through our
Clearing House and Portal API Integrations.

Out-of-the-Box solution with Ready-to-Use Product and Plan Templates.
* Rapid Implementation with100+ Predefined Workflows and 1000+
Rules.

Py .
d¢ @ majesco
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¥ Enter initial 3 letters or more

AHSulte  product Selection

& Parker Smith, MINCG00010000181

Select LOB

1= App Capture

Applicant Information

al ¢ o L4

@ Product Selection
Dental Disability Health Life

Plan Selection

: 2 Products 2 Products 4 products 4 progucts
Policy Roles

Show Products Show Products Show Products

Family History

Previous Insurance

Payment nformation B individual LTD ® 0 Individual STD (D
Special Handling e f

Plans Rates Plans Rates
Agent Details 15 Days Elimination - LTD, 30 Days Elimin, Age Based. 15 Days Elimination - STD, 30 Days Elimin. Smoker St

Agreements Benefits

Extended Income Protection, Long Term

Benefits
Coverage for Various Conditions, Income

Review and Finalize

L&AH Suite  Policyholder Dashboard

<. jubi more.

Coverages Blllirg 1 Tresactions P UNEClems Hal

BuhDae
017181995

® G & Jrv— P 2 InLestém 0 Pending $0 Cleimed Amt,  $6K Totsl SAR
al

Lo Trnzaedn ot el Leme

hert Trnzaoton o

MINCGI001000267)

132

e fak

e

imaina

..............
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Intelligent Underwriting with Core
Suite

Capabilities & Business Benefits

ulte ' RFP Dashboard ket intal e (

# R0100009302 (New Business)

i | wndawer

* Accelerate the RFP sales process with Quick Quotes.
*  Equip underwriting teams with a 360° Underwriting Dashboard for

RFPI0: ROT00005302 Classes: ¢ Class Groups: Ffan Designs: 26 Quotes: 26

RFPID RFPType. Grenp Numdee Breep Nams. Group Typs Effoction Dot Situs State Statia
A10000302 Now Eusness 501784 Delta Garres & Emploge: (TR0 ] 002023 Aazams Cucted

View RTE Change AzskredUW.. 5] Uplood Ocloun Cemmus (5] Uplood Cusiom Cersus (3] e M P Aucit Dzsaly 2

gent View & g

efficient monitoring, allocation, and processing of quotes.

Group Demographics  Addresses 03B Detalls G ® X | RPDewils Reles  Refer TaUW GO X

. Smooth integration with the Policy Administration System and facilitates o o ot e o o timis
seamless straight-through processing. I (o

«  Comprehensive underwriting support for Intake, Quoting, Rating, and
communication needs.

The Value-Add

*  Reduced turn- around time in responding to RFPs enabling carriers to
secure more business opportunities and gain a competitive edge in the
market.

Declsicn Reason Deciaion Remarks 008 Indicator Extornal Propoaal Number

. Dashboard improves efficiency, boosts productivity, reduces manual
errors, and ensures timely responses to customer inquiries, leading to
improved customer satisfaction.

*  Solution handles underwriting tasks efficiently, improve risk
assessment accuracy, and deliver tailored solutions to customers,
leading to increased profitability and customer loyalty.

o0 .
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Al-Powered Claims Guidance with
EvolutionlQ

Intelligence capabilities for Al-driven decision making directly within
Majesco ClaimVantage Claims Management

Proportionate Loss Disability Benefits

Proportionate loss (partial or residual disability) provisions for greater
efficiency and accuracy in benefit calculations

Single Event

Holistic event-centric view for standalone disability, absence, or
accommodation claims

Your next now
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Proportionate Loss Disability
Benefits

Capabilities and Business Benefits

Majesco ClaimVantage Claims Management now supports Proportionate
Loss (also known as partial or residual disability) benefits for employees
who can transition back to work temporarily on a part-time basis or
otherwise not at their normal capacity.

Claim payments are offset based on the ratio of loss of the claimant's
current earnings to their pre-disability earnings.

The Value-Add

This capability streamlines the process and provides greater operational
efficiency while ensuring accuracy in benefit calculation.

/2% majesco

- C @

najesco | Claimvantage Claims

SPRING
24

O B8 =8 https://momentum-enterprise-1993-dev-ed.scratch.lightning force.com %%

Q Search...

E Majesco ClaimVant... Home  Claimintake Claims »  Invoices »» Payments »» Contacts \  Accounts v  Benefits Cla

v Information

Benefit Name
TestBenefit

Record Type

Short Term Disability
Line of Business @
Group

Product

Test Product

Effective
3/11/2024
Expiration

Status
Active

Statutory

States Offered In

Base Benefit @

Prop Loss Min Max Percent @
10-90

Prop Loss Benefit

v

Your next now | 38



Single Event

Capabilities and Business Benefits

Standalone Disability, Absence, and Accommodations claims could now be
created with a linked event.

Events enable the customer to group claims and see all the associated
tasks and communications at a holistic level.

The Value-Add

Provides claim examiners with a holistic view of all submitted claims,
whether standalone or integrated, facilitating seamless navigation between
claims and enabling more efficient workload management. Enhances the
customer experience for claimants by simplifying claim searches for call
center reps.

/2% majesco

E Contact
John Doe (=]
Title Account Name
NY Payment Tests

Phone (2) ¥

@ Events (2) 0 Absence Claims (1)
@® Deductions (0)

) contact (0)

@ Contact Histories (1)
© Event (2)

Contact Owner

# Sys Admin Mar 23 £

@ Accommodations (1)

@ withholdings (0)

."

SPRING
24

[ =+ Follow H Edit [ New Absence Claim

New Ins

@ claim Relationships (2) @ Policy Relationships (1) @ Class Relationships (0) @ Earnings (0)

@® Employee Days (0)

@ Payments (0)

Show All (19)

@ Absence Types (10+)

O Files (0)

Details Related Event Management

o Select records from below in order to assign them to any available event

v/ Claims (1)

[[] Name v | Event Number

[] c©-2024-000434 E-24-000269

v Absences (1)

[] Name v | EventNumber

[] AC-24-000360 E-24-000269

v Accommodations (1)
[[] Name v

Event Number v

[] A-2024-000026 E-24-000270

Vv | Event Nickname

Surgery

Event Nickna... v | Status

Surgery Open

Event Nickna... v | Status

Ski Accident Open

v

v

v | Status

Pending

Leave Type

Continuous

Start Date

2024-01-29

v | Date of Disability

Mar 3, 2024

Vv | Start Date Vv | End Date

Mar 3, 2024 Mar 21, 2024

v | Total Approv... v | Potential Lia... Vv ‘

0

o

Last Refreshed:

For an ov
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Semi-Monthly Non-fixed Payments

Capabilities and Business Benefits:

* The ability to calculate benefit amounts on a 'Non-Fixed Semi-
Monthly' period by figuring the daily rate for the pay period (based on
a b5 or 7-day week) and then paying exactly the number of days in the
semi-monthly pay period.

* For Full pay periods, the benefit amount will vary depending on the
number of workdays or calendar days in the month.

The value-add:

* Accurate calculation of non-fixed semi-monthly payments

Retain Payment Schedule

Capabilities and Business Benefits:

* The ability to apply a Payment Schedule when one is not found on
the Class or in the Payment Parameter custom setting.

The value-add:

* More flexibility and ease for customers in applying Payment
Schedules.

'y ) .
¢ ® majesco

Premium Contributions on Custom Paid Leaves

Capabilities and Business Benefits:

. Fields have been added to the absence specification and absence
specifications for organizations objects to support premium
contributions for tax adjustments on custom paid leaves.

The value-add:

* Accurate calculation and streamlined adjudication when processing

premium contributions for tax adjustments on paid leaves.

Improved Performance of Connect

Capabilities and Business Benefits:

* Improved performance and scalability of Connect for users assuming
the role of Broker or HR) who have visibility to a large number
of contacts.

The value-add:

* Better performance and improved efficiency for Broker and HR users.

Your next now | 40
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Renewal Recommender
(Al) Cross-Sell

Capabilities & Business Benefits

 The Renewal Recommender leverages predictive analytics to
recommend cross-selling specific plan recommendations.

* Makes suggestions based on census demographics, previous claims
and experience history.

Key Pain Points Being Addressed
* High levels of customer churn in the competitive group insurance
market.

The Value-Add

* Increase client retention.
* Increase client profitability.

/2% majesco

= @ Home S22 Client

#% majesco

QUOTE OVERVIEW

[ Quote Setup ! 2024 Renewal

By Producer In Progress [update @]

@ Stakeholders + Current Assignment:

« Quote Type:

E Client Informa ation « Proposed Effective Date:

[ Gereesl information « U/W Due Date:
® Commsion Scale
P Structure

[E] Beredt Options
[Z] Rate Desgn

IEl Cersus Oata

£ vstory

=  (@Home 22 Client

RENEWAL RECOMMENDER

G Stakehoiders

@& Gient information

D General Information

® Commission Scake
i Structure

[=] Benefit Opteons
[E] Rate Design

(5 Cenmus Dsta

£ Mistory

Rules @ Client Alerts P

admin, admin [Update (2]
Fenewal
01/01/2025

10/13/2023

& Quote

Attachments

SPRING
24

Quick Links w b w Kisten Woj
Chent Legal Name Jedf's Software  Quote ID

Jeff's Software

Policy Number: 1234qweryreeds
Legal Status: Coerporation

$IC Code: 5511 - NEW AND LISED CAR DEALERS
Situs Province:

Eligible Employees:

vent History (§ Plan Design Renewal Information

& View Recommendatior

Q @ ouckliks v 38 %m,ﬂ,m

Chent Logal Name: Jeff's Software  Quote )

Recommaendations with Estimuted Rate
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Simplified Commissions

Capabilities & Business Benefits

* Streamline commission structures with simplified configurations,
reducing complexity and improving accuracy in commission
calculations.

Key Pain Points Being Addressed
* High levels of commission customization in the competitive group
insurance market.

The Value-Add

* Simplifies and enhances the ease and intuitiveness of entering complex
commission structures.

* Decreased quote turn-around time.

/2% majesco

Enhanced User Functionalities

g %
v | /4

SPRING
24

Users now can

Manage the funding method, rate guarantee, and commissions for a set
of products on a single web page.
View the activity of requests made to and from the exchanger service.

Administrators now can

Schedule data maintenance processes utilizing the new Upkeep tool.
Import and export users, producers, and associated metadata between
environments.
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Majesco Copilot for Digitallst Apps

Context aware, GenAl powered assistance for
persona based digital engagement apps

Capabilities & Business Benefits

With Majesco Copilot for Digitallst Apps, you can:

* Ask questions about policies, bills, or claims in conversational text and
get answers.

* Clarify or ask follow-up questions which remain in context and aware of
the previous interactions.

* Examples to get started.

* Refine text for notes, e.g., tone (formal or casual) and length (shorter or
longer).

* Preview and save.

The Value-Add

* Utilized the GenAl capabilities from OpenAl’s latest Large Language
Models.

» Capable of conversing in many languages.

* Utilize Retrieval Augmented Generation that looks inside policy forms,
claims notes, etc.

* Enforce security to ensure users can only see data they have access to
based on role.

/2% majesco

. Q = ) ™. ;

“* majesco HCME BILLNG CLAIMS @ 9

SPRING
24

Heme ¢ Biiag

Billing account

#ACK101 v

Last payment

Invoices Payment h
Wiew yaur currant and all of ‘ / Wiz zll the
your pas. irvoices. =3 payment h i i sampes v

& TR - ¢
w  Viewinvoices > View paym

: @ = @3] v
M majesco Ll aine  cums -

fome - 01-BP-0O00012720

Policy360 profile i copet X

1CDANR0I001.3

01-BP-000001012-0

Policy period
0170172023 - 01/0172024

Product
Commicersial Pazionr
Documents

'@ St Peters of the Lakes

& 47 Black River Rd,
Gilberisville, K¥ 42044

iy Diccese of Cwensboro

= 3 fadt. they wart 4 by g other par rsured
st process. Frsued fae 1o questioes at this time. |

ST, anc s e .
. Cruit ey subrogaion fuiure and assigran
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Accelerate Digital Experience

Import LOB content to generate data model and
integration for Digitallst Apps

Capabilities & Business Benefits
With wizard to import PAS LOB Content to Digitallst one can:

Point to a PAS environment from Digijtal1st Platform.

Select the list of P&C products to import.

Select the user journeys for with digital experience will be built.

Review the data model that is required for integration, which is
automatically reduced to only the fields needed for those journeys.
Import the required LOB content to automatically build digital experience
model and associated integration between the two systems.

The Value-Add

Eliminate effort needed to decipher information from PAS content to
consider applicability for digital experience.

Eliminate effort to replicate the model & integration.

Incrementally sync accelerate applying monthly updates.

Planning PAS and Digjtal changes together.

/2% majesco

mport Product Definition from Majesco Palicy

Step #1: Select the Majesco Product,

PRODUCT VERSION AVAILABLE ON MAJESCO
PoLICY

PRODUCT CODE

LAST IMPORTED PRODUCTION VERSION

HO 2023.01.00/210300

202301.00/2103.00

CA 2024.01.00/2306.00

Commercial Package 2024.01.00/ 240100

Step #3: Review objects and fields available for integri
come back to this step.

Status

Creating Connector Object Mapping @ Completed
[ PreducerCode -

Address

[ ProdConcatAddress

Version

Producers

LicenseNo [} Policy:/SubProducer/LicenseNo

LicenseNo {3 Policy:/Producer/LicenseNo

LicenseStatesDesc [} Policy:/SubProducer/LicenseStatesDesc

LicenseStatesDesc (1 Policy:/Producer/LicenseStatesDesc

Name [} Policy:/SubProducer/Name

Name

Dbject Mode... % QuotePoliciesModel

ProdConcatAddress

ProdConcatAddress

+ Ak Muaied

SRefiesh A Objecs

ProducerCode
Name ¢ ntePolicieshodsl

Mastes |

MODELNAVE
QuotePalicicshiariel
BatchlabRag
BatehlobRos
HileUowinoadReq
FlleDowmioadies
I lleUpwadieq
FilzUpkadRes
RatchAgsrorateloblon

MadaIMessage

DATE OF LAST IMPORT

03/07/2024

No

Search mpor ting to D15t file compotod. 7017
100%
Objects
CoinsurcdFlag Creating Content @ Completed
P Creating Object @ Completed |
Creating Object Fields @ Completed
» @ Lobba Creating Model @ Completed
» @ Insureds Creating Field Property Rules @ Completed |~
Creating Connector Mapping Version & Completed
v [J Procucers X

sactions to generate test data for those fields a

Lookup Required

Yes
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Quote Options

Generate side-by-side premium comparison
promoting up-sale and improved productivity

Capabilities & Business Benefits
With Quote Option capability, you can:

Configure Quote journey in Digitallst to automatically generate
additional quote revisions with different options to compare.

Simply tag the fields that need to be different by providing name for
Optional Value in connector mapping.

Define values for those fields by setting up reference table and business
logic when those options should be made available.

System will automatically create quote revisions in parallel as user goes
through regular quote journey and keep them in sync.

System will automatically sync premium information back from PAS to be
able to display the options information side by side.

The Value-Add

Promote high value options for up sale.
Reduce inefficiencies in manual revise quotes to create options for

getting pricing options.

/2% majesco
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Version
Description
Content
Object Model

REQUEST MAPPING i Contextual Help

Request Structure Optional Value Is Required
v Policy
AccountNumberld

AccountNumBilling

CompanyCode [} Policy:/CompanyCode CompanyCode

AddInsuredFlag ()

AgentEmaillD [}

m Company 1 Company 2

General Liability Policy Fee $1000.00 $650.00 $500.00

FIGA $951.00 $550.00 $300.00

Excess Liability Premium $556.00 $250.00 $200.00

Total $2507.00 $1450.00 $1000.00
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Improve Product Experience

Measure user experience, inefficiencies & reduce

friction in onboarding users with in-App guides

Capabilities & Business Benefits
With out-of-box integration with Pendo, you can:

Track User Analytics.

Monitor user retention, most active users.

|dentify inefficiencies in workflow using Path and Funnel analysis.
Reduce friction by adding in-App guides that walks user through
workflow steps.

Provide in app guides, new feature announcements, update
notifications.

The Value-Add

Automatically tag features on page with NO CODE tool.

Conduct randomized monthly/quarterly NPS surveys and monitor
progress, high usage detractors and promoters.

Ability to build report, charts, and KPI based on the user behavior,
feature usage.

Build dashboards to see product usage summary and trends using a

number of out of box and user defined reports, charts
Connectors various system used for marketing/CRM etc.

/2% majesco

Retention et

Source
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Cohort Type Cohort Size Segment Date Range

All hctivity ~ 0 Digitzlist Apps v Accou.. v 1tenth  ~ Evaryons v Last € Meaths v

Monthly
Cohort

Everyone
 Azeaunts

March 2023

& Azcounts

April 2023
T Ascour nts

May 2023
C Azcounts
June 2023
o Azcaunts

July 2023
& Azcounts

Account Cohort Retention &

Month 0 Month 2 Month 4

100%* e o%* 5 0%*

100% 0% 0%

100% 0% 3 05%*

A360 - Dashboard Paths

August 2023

T Accounts

Query

Show paths... 0 Page v from © Digitallst Apps v

[ Starting from v Agent+360>agentdashboardnewflow>agel v

Follow paths across apps

Resource Center

Date Range

B3 Last 30 Days v

Guides

PRODUCT WALKTHROUGHS

Funnel - Total Attempts

2, Everyone . (] Digital1st Apps

Announcements
WHAT'S NEW a

e 33.33% Improvements

UPDATES TO EXISTING FEATURES
Completed funnel over last 30 ¢

2 of 6 total attempts

Bug Fixes

DEFECTS FIXES
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Business Intelligence Integration
Replicate the Digitallst data in near real time

with data lake for business intelligence and

re po rtl ng Seamless (Embedded) Intelligence Experience
Capabilities & Business Benefits o
S == - perational Reporting
With Digitallst Platform and Business Intelligence Integration, you can: =l . 4 eé
* Access the data from Digitallst in the same operational and analytics — 4 o I .'.l
data sets as used with core system. " a4 - - Power BI

* Rely on near real time accuracy of data replication.
* Replication also automatically detects any custom data model or
changed to base data model and replicates them along with any data.

T .

* Replication process works with multi-tenant Digital1st database securely Dat: ei:'nc
to replicate the data in tenant specific operational data set. Realtime Updates

- Customers have access to operational data set and PowerBl to build e e AHREPIEl operational Al Baiaeets
operational reporting. [Oracle] Data Store borgialon P S Synapse L

Dedicated SQL Pool] Dedicated SQL Pool] St

l > Data Share
es

|
e e e
«  Covers every functional area supported by Majesco products. S S Snalyiics Siclo

* Augment data to/from your data lake securely using various connectors.

The Value-Add

Py .
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St. Peter’s of the Lakes
47 Black River Rd, Gilbertsville, KY 42044

/1 Cicceze of Cwerzaors

Bridge Solution

Quickly rollout Agent360 and Customer360 with
easy activation, new inquiry, dashboard screens.

Billing accounts

#ACK101 v

Capabilities & Business Benefits:

With Spring ‘24 release for 360 Apps, you can:

* Quickly activate new implementations (Agent360 in 6 weeks,
Customer360 in 6 weeks, EB360 in 4 weeks)

* Activation includes standard sandbox creation, deploying app,
configuring the customer theme, logo, customer’s preferred login
mechanisms, and enabling out-of-box integrations with EcoExchange.

* Leverage all the standard features like dashboards, KPIs, reports,
workflows, and augment with your deviations (additional efforts) to

Past due. Account reeds your staention, Current balance:

‘New oiling aceount details $2,300.00 = pang
Auta g Vas | Paperiess: o

LUz R 04012023

cu | Anyquestions?
n ‘Were hese (o help!

Policies

., Biing
120U} E1% 2588

Commercial Package @I

A0° 8P.UIDICIZO

Poley deeals &

Palicy Perine 1101/3023- 01/01:2024

LS

Workers Comp (5

A0 APNDIIN120

Homa 5z Pecers of the Lakes

Client360 profile

Policy Perioct 01,01/2003 - 01:01:202¢

Impacted by CAT?
Ves

SP

Inforce preenium
$38.72500

St. Peter's of the Lakes

personalize. cam
The Value-Add:
* New revamped inquiry feature for Agent360 and Customer360 for - ET = e
existing customers. Pabeas Ararey
* Pre-integrated with Majesco Copilot for intelligent core customers to Pieose selectyour method ofpayment

AutoPay is & secure and vorvertient way o sutomatcally pey your bl When you we AutoPay, you
never have o worty sbous payne pour bl v tine.

provide GenAl powered, context aware intelligent assistant.

Credit / Debit card

(@)1 00000000004 1411 Fapiry catw: 05076

(=) Add new bank accou

i

Py .
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Majesco Digital Enroll360 for P&C

Quickly rollout of Enroll360 to simplify the
employee enrollment process by Brokers

Capabilities & Business Benefits

With Spring ‘24 release for Enroll 360, you can:

* Quickly activate new implementations (Enroll360 in 6 weeks duration).

* Activation includes standard sandbox creation, deploying the app, and
configuring the customer theme, logo, and Broker SSO login
mechanisms.

* Leverage all the standard features, such as dashboards, KPIs, reports,
and workflows and augment with your deviations (additional efforts) to

personalize.

The Value-Add

* Faster process to upload employee eligibility files to facilitate employee
enrollment.

* User-friendly navigation for brokers to enroll each employee.
* Real-time enrollment processing.
*  Commission Summary Reporting, Premium and Invoices report.

* Enrolled and eligible Members listing and reporting’s.

/2% majesco

X Group Details

i
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Weber Inc == D View ail empioyees

@ P @ o =
€24 Zorens Deshamae MAZIGD eEaz e Upload your employees
SR A your shgtiteg fle tare.

Enrollment Status
o @ Lo @ s @ W

IIIIIII “““““

Employee Enrollment

@  Ioreimans period
£8182023 - 00T

9 Easy Steps
Welcome to the guided ervolment cycle setup. Complete each of te steps beiow.

step1
Personal Information

Step2
Dependents

Step s
Eligibility Questions

stepd
Sclect Benefits

(e Welcome
Manage Dependents \SP) sirronuct

m pEesvmen

Jane Corsi Samuel Corsi P

Fermale Male

DOB: 14-May-1960 DOB: 17-Nov-2009

63 Years Old Relation: Son 1 4 Years Old

Relation: Spouse
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Capabilities & Business Benefits

Introduction of Counter Generation feature

* Allows users to customize counters.

* Specify ranges and key value combinations (e.g., Line of Business and
State).

System autonomously calculates weightage

* Based on defined parameters.

* Generates corresponding sequence number.

e Eliminates manual intervention.

One-time setup activity

* Provides seamless experience.

* Independent of ticket promotions.

The Value-Add

« Efficient workflow management.

* Accurate and tailored sequence numbering.

* Enhances organizational efficiency and productivity.

®» > .
¢ ® majesco
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Capabilities & Business Benefits

Implementation of advanced page rendering algorithms

Notable enhancement in Ul page rendering

Previously, Actions such as show-hide or field changes triggered a page
refresh disrupted user experience

With Ul improvements , Page remains dynamically updated, no need
for a full refresh

The Value-Add

Smoother and more seamless experience for the user
Contributes to an overall improved user experience

D .
¢ ® majesco

Capabilities & Business Benefits
«  Comprehensive redesign of the Platform Home Page aimed at
enhanced accessibility and efficiency

Curated list of most recently visited items for quick access,
Ability to bookmark up to 10 items for easy retrieval
Improved workflow:
System intelligently assigns tickets when accessing
items in edit mode
— Particularly effective in Development mode

e Automation streamlines workflow, eliminating manual
ticket assignment hassle
Prioritization of user-centric features:
* Personalized item lists
* Bookmarking capabilities
* Automated ticket assignments
The Value-Add
« Significant enhancement of user productivity and workflow
efficiency
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*  PKCE support added to JavaScript adapter.
*  Clock Skew support added to SAML adapter.

. New tab in the Admin console to display the list of users for client roles.

*  Support the signed and encrypted ID token according to the Json Web
Encryption (JWE) specification.

Ongoing Updates

* Monthly performance test to validate performance of each
release.

* Bi-annual PEN testing by reputed 3rd party vendor to
proactively test vulnerability and fix defects.

o .
¢ ® majesco
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Appointments & Terminations

Additional operational efficiency introduced for managing
Appointments & Terminations.

Digital Appointments

Digital Appointments & Terminations for Florida now available
providing speed to revenue.

Document as a Service (Daa$)

Now additional document management options and flexibility
available.

Group Benefits

Direct-billed policies for worksite products now supported, further
expanding our integration with Group Benefits carriers.

Policy Admin System

Automated Synchronization of Producer Demographics and Licensing
changes with Majesco’s Policy Admin System (PAS) now occur saving
valuable research time by Majesco PAS users.

Your next now
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Appointments & Terminations
Increased operational efficiencies gained in managing Appointments and Terminations.

Enhanced Appointment & Termination Structure

Appointments and Terminations can now be managed completely at
NPN levels.

Manage Exceptions at Contract Levels
Added flexibility to manage appointment authority exceptions for producer
contracts.

Banner Life Insurance Comp...
First American Ticle Insuranc..
Progressive County Mutual ..

Bristol West Preferred Insur...

UNDERWRITING COMPANY

Majesco OCP

ENTITY NAME
AGTS362  Scom T Dykema
AGTS563  Scot T Dykema

AGT5564  Scou T Dykema

Contacs

Teachers Insurance & Annuit... 17788863

521236145

W164283

1234567
69310

12345671

CLIENT ID & NAME

CHANNEL

Broker Channel

Broker Channe!

Broker Channel

Excluded Appoi

/2% majesco

LICENSE®

PRN131228

ROLE

Agency Director
Agency Director

Agency Director

COMPANY LICENSE®

Documents  LOBProductPermissions ~ Monitored By  Authorized Products

(COMPANY LICENSE TYPE

LIFE AND HEALTH INSURER
Agency

Agency

Resident producer

Agent

Insurance Producer

MAILING ADDRESS & CONTACTS

8022-Scort T Dykema 531 Sunset His, Middleville, Michigan-49333-83... ' sdykema@lifequotes.com

LEVEL PARENT AGENCY

Level 1

Level2

Level3

UNDERWRITING COMPANY

(COMPANY LICENSE#

Banner Life Insurance Comp... LHF50047

ROOT AGENCY EXTERNAL PRODUCER CODE

MonitoredBy  Authorized Products  Cascade E >

LHF INSURANCE CO FOREIGN
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Digital Appointments & Terminations for Florida

Capabilities & Business Benefits
Continuing with our worry-free compliance strategy, Florida State
and County Appointments are now digitally processed through

National Insurance Producer Registry (NIPR) providing speed to
revenue.

The Value-Add

Florida State and County Appointments through NIPR gateway.

Florida State and County Terminations through NIPR gateway.
Resident and Non-resident enablement.
Just-In-Time Appointments for Florida made available.

/2% majesco
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Application Date: 10/30/2023
@Ccn:em«fo Name: Johnathn Agency NPN# 985655556 Status: Pending ®

Entity Type: Business Entity SubType: Corporation

Noz
Q\Desxgra:ed Producers lotes

£ seency Conracs Appointments Summary >>

&Asercy Affiliation

State Appointments  County Appointments

g Monitoring Relazions

@ Questions [ UCENSESTA. ENTITY LICENSE # RESIDENT (Y/N) LICENSE TYPE APPOINTER COMPANY STATECOMP..  COMPANYL..  COMPANY LICEN... COUNTY

Zs Uiense Decals Florida(R) LICR768787 Yes Agent ABCCroplnsuranceltd 45216 125634 Agent Alachua
— [ Florida(R) LICR768787 Yes Agent ABCCropInsuranceltd 45216 125634 Agent Baker
lﬂ Appointments

[l Florida(R) LICR768787 Yes Agent ABC Crop Insurance Ltd 45216 125634 Agent Bay
m Appointments Summary

[l Florida(R) LICR768787 Yes Agent ABC Crop Insurance Ltd 45216 125634 Agent Bradford
% Direct Deposit Dezails .

] Florida(R) LICR768787 Yes Agent ABC Crop Insurance Lid 45216 125634 Agent Brevard

P ER0Insurence W Foride®)  LICR768787 Ves Agent 3CCroplnswrancelid 45216 12563 Agem Broward
&l Training Details [ Florida(R) LICR768787 Yes Agent ABC Crop Insurance Ltd 45216 125634 Agent Calhoun
' Documents [l Florida(R) LICR768787 Yes Agent ABC Crop Insurance Ltd 45216 125634 Agent Charlotte

& Compensation Preferen...

P MASTER# INQUIRY CLIENT ID & NAME MAILING ADDRESS & CONTACTS EMAIL ID NPN# PDB ALERTS
] Communication Prefere...
6045 = 11231-Yuzn Mathew 10001, Newyork, New York-10001 sheetal.sethi@majesco.com 278660888 )

@ Verify Application

AGENT# ENTITY NAME CHANNEL ROLE LEVEL PARENT AGENCY ROOT AGENCY EXTERNAL PRODUCER CODE STATUS
AGTS548  Yuan Mathew Broker Channel Agency Manager Level 7 Active

Records: 1-10f 1 Gotopags: 1 off << < 1

Personal  Contacts  Experience  Llicenses  BankA/c  E&ODetails  TrainingDetails  Background Checks  TaxWithholding Rules  Appointments

State i County.

@ Active Only O Non-Acsive O Show All

COUNTY
UNDERWRITING COMPANY LICENSE APPOINTMENT
LICENSE#® COMBANY COMPANY LICENSE# ik EFF.FROM AT Apvg;:rmmr

LICNR66 ABC Crop Insuranc... 125634
Leon Active Pending County Ap..

Broward 09/20/2022 Active County Rejected

Records: 1-10f 1 Gowopage: 1 |oft <« < [ > » [v] &
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Cloud-Native Daa$ Integration

Capabilities & Business Benefits

Majesco’s cloud-native and Multi-Tenant Document as a Service

(DaaS) will now be integrated so carriers can leverage our latest == z
and greatest document management capabilities. previewpcf

(%M All Projects & Documents g Welcome Letter - Business | 2.3 BN RNl %

@5 Welcome Letter - Individual Entity (1).docx

& Edit

gﬁ < Refresh < Refresh < Refresh 486 KB » 22 hours ago
The Value'Add 7 @ Welcome Letter - Individual Entity.docx
) Sear x x PROPERTIES 486 KB + 23 hours ago
. Generate, store and retrieve documents from DaaS based on — A E—
& Welcome Letter - Business
specific business events. B i ———
* Readily available templates for Contract generation and - FUT - Wekaneiets Bt
Policy 2
Welcome letter. v]ejt’od?;::t; Download Template

Welcome Letter - Business.docx

Mapping Preview

'Y .
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Group Benefits Enhanced

Capabilities & Business Benefits
Group Benefits expansion continues to be a priority and we have
introduced Direct-Billed policy processing for Worksite products.

The Value-Add

* Direct Bill ported policies along with List Bill and Self Admin
policies for Group products are now supported.

*  Commissions can now be calculated for Direct-Bill ported
policies.

/2% majesco

Policy Summary

Policy #:  PORTED_08

Group Details:
Group #: PORTED_GROUP1
Group Name: PORTED_GROUP1
Bill Method: List Bill

Producers  Compensation  Earned/Unearned

Commission/Fee summary to date

COMPENSATION TYPE AMOUNT VIEW ...
Standard Commission B4 @
Overriding Commission 468 @

&

L
SPRING
24

Policy Details: Premium Details:
Issued On: 04/12/2022 Base Product: Group Critical lliness Total Premium: 57064 (Ma...
Effective From: 04/12/2022 Serviced By: Diane Jung Ah Son (AGT30... Annual Premium: 6847.68

Status: Inforce ‘.Bilﬁype: Direct Account Premium Paid To 187.20

Member: Carol M (M10000... Last Transaction: New Business (64112/2022) Date:

Breakup by Year Breakup by Entity

([0 Show Al [0 Show Al

COMPENSATION TYPE YEAR AMOUNT ENTITY CODE ENTITY NAME STATUS TYPE YEAR  PROCESSDATE =~ AMO...
Standard Commission ) 2340 AGT1798 Peter Fernandez Active  Standard Co... 1 04/12/2022 2340

2

& &
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P&C Intelligent Core Suite Integration Expansion

Capabilities & Business Benefits

The integration with Majesco’s P&C Intelligent Core Suite has been

expanded to ensure synchronization happens across a carrier’s

entire Majesco P&C portfolio.

The Value-Add

Automated syncing of producer’s demographic and licensing
changes from NIPR’s Producer Database (PDB) ensuring
data consistency across Distribution Management and
Majesco P&C PAS.

Additional checks and balances for improved for integration
failure management.

/2% majesco

L
SPRING
24

Address & Contact

Copy Address

Address Detalls .

ADDRESS

1S VERIFI... CONT... CONTACT #

TYPE

Business 801 Tom Martine Lozs Road, Phoenix, AK, US, 575757575 A (# -]

Address Line 1 Address Line 2

Address Type Address Line 3

Business v | 801 Tom Martine Loss Road \ LaneNo 1 }

Country State County City Zip/Postal Code
| o7ese ssss

v I Austin

v = | @ dmadmin

Choose Action A Contact Information A Additional Information A
Modify

Modify View History Name: Unicon Agency Primary Producer: Self

Delete Code: AGY4278 Producer Category
Address: 801 Tom Martine Loss Road Producer Classification

LaneNo1 FEIN Number: 060224011

City: Austin Tax State
State: Arizona Territory
Zip: 97898-6855 Direct Bill Indicator : Not Available
Country: United States Sub-Agent: Not Available
Telephone: Not Available Market Manager: Not Available
Fax: Not Available
Email: Not Available

D @ Contacts ° Commissions Authorities Replacements Licenses Agents Agreement E & O Policy Billinginfo
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% majesco | P&CSuite v s Search T E| 8| |y

Intelligent Insurance Platform

Welcome, Jim Beltin Customize page

7:19:46 GNT-0400 (Eastern Daylight Tirme)
Create Customer Create Quote Create Policy
POLICY

Assignments ¢ Distressed

Indistress  Suspended  Cancelled S Persanal

Assigned to Assigned Lo others

Intelligent Core empowers carriers to turn
their data into a strategic asset paired with
amplified insights via all Majesco Products.

Distressed policies as of today

Total tasks

Recent quotes Open feature count

Quick links

PEC quicklink * Issued past 7 days
TaskUnkz
PEC queklink 3

% changs from same time last year

PRODUCTIVI DECIS M. CUSTOMER SERVI

Real-time Data o —
Cloud-Native Platform e "“ - -
I . - =)
Generative Al s —
Secure & Responsible Al = eeode. 7 sy | it |
No Implementation Data Embedded Proprietary Al/ML ®" copilot
Lakehouse Business Property Intelligence Partner Al/ML GenAl Assistant
Intelligence Subrogation Intelligence =l ssistan
20
¢¢® majesco Your next now | 63
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Cloud

Platform

/% A
S Annuity & He°

Majesco is the only insurance core

system provider with a
comprehensive data and Al
strategy that spans across its
entire product line.

Empowering Innovation Through Unified Data
and Al Solutions
“ Our mission is to seamlessly integrate
cutting-edge technologies in data
management, artificial intelligence, and
generative Al to create a cohesive product
base that revolutionizes insurance.?”?
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Cloud Data Warehouse & Bl

Data is key to the “intelligence” of Intelligent Core

Data & Reporting

*  Access to All Majesco Data, in near real-time

. Pre-Built Reports

* Intuitive Report Designer

*  Embedded in Core

*  Minimal Setup & No Implementation

*  Downstream Connectors to Over 100 Additional Data Warehouses to
Push Client Data to their Central DW

A5 rinutes 50+

Data moves from Core Pre-built Business
to Report Intelligence Report

2 weeks

Competitor: 6 Hours | Competitor: 20+ I Competitor: 60 Days

Reports and Insights are Embedded back in Core Suite

Competitor: Separate system for reporting

ry .
4¢® majesco

Or less to go live
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% majesco | P&CSuite M

Welcome,jim Beltinck Customize page

Dashboard last updated: Tue May 09 2023 17:19:46 GNT-0400 (Eastern Daylight Tirme)
Search for Customer Policy, Quote, Cloim number... Q Create Customer Create Quote Create Policy

Assignments ¢ Distressed

Assigned lome  Assigned Lo others In distress  Suspended  Cancelled Persanal ommarcial

Total tasks assigned Distressed policies as of today

g =
sons
Quick links : Recent quotes ] Open feature count :
P&C quick link * Issued past 7 days Quatanumber  Mamn oundsts  Lnmothux St % change from same time last year
TaskUnk2 £23950068 BareBews DA ersna fun
PEC quick link o SO s G ance A A4S Carren. Aus . —
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Majesco Copilot in MS Teams
Industry’s First MS Teams Copilot

Capabilities & Business Benefits

Our Copilot is available as a Teams Bot in Spring ‘24 Release
Allows users to have all the main functions of Majesco Copilot
right inside their MS teams

Secure and Compliant with Single Sign On and Two Factor
Authentication

Industry-first Teams Plug-in for PAS, Billing, and Claims with
Generative Al.

'y .
¢¢@® Mmajesco

o

Activity

5 o

Chat

ey
€3
Teams

5]

Calendar

%

Calls

ol

Files

&

PVA (SDF)

&

Apps

Help

Microsoft Teams

."

Q, Search

- Majesco Bot  chat Asou

Hello Brad Weber ! I'm Majesco Copilot. I'm here to help you
with all things Claims. With my help, you can easily:

® Find information about a claim.
* Complete certain types of activities.
® Learn how to do something in the application.

To get started, just type your request, or select from the
options below.

% Here are things | can help you with...

Get details Perform an Learn how to
about a action do
claim something

12:44 PM

Summarize Claim 230295

Based on the information provided in the Claims Data,
here is a summary of the claim:

Claim ID: 230295 Loss Date: 22-04-2021 Reported Date:
23-04-2021 Claim Status: CLOSED Claim Owner: William
Harris Claim Assignment Date: 23-04-2021 Claim Owner
Contact: 8559655555 Claim Owner Email:
PTAgent8@majesco.com Claim Score: 90 (High) Last
Scoring Date: 23-04-2021

Poli&lnformation: Policy Number: 01-HO-000221913-0
Policy Status: INFORCE Company: 01 State: N Effective
Date: 21-04-2021 Expiration Date: 21-04-2022

Loss Description: PT Loss Description Cause of Loss: FIRE

Type your questions here
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